
 

 

Expression of Interest – Consumers Representative/s  

Mater Consumer Coordinator 

2 Positions Available – Temporary 12 month appointment 

 

Applications close: 30 January 2019 
 
OVERVIEW 

Mater is committed to meeting the healthcare needs of the community through an integrated approach to health, 
education and research with a focus on delivering the highest quality care to our patients.  Mater has a long history of 
engaging with consumers and now there is an exciting opportunity for two consumer representatives to contribute to 
Mater’s consumer engagement activities on a regular on-going basis as Mater Consumer Coordinators.   

 

MATER COMMUNITY OF CONSUMERS 

The Mater Community of Consumers is a new approach to consumer engagement.  Set up at the end of 2016, this is a 
way of connecting Mater staff with consumers who have a broad range of knowledge, skills and experience and who can 
provide feedback on activities across our organisation.   

Members of the Community receive regular communication from Mater regarding opportunities for consumer 
engagement such as:  

• Reviewing and commenting on Mater documents via email and/or collaboration platforms, to provide a 
patient/consumer perspective 

• Attending focus groups, research forums, and software demonstrations 
• Participating in clinical training (e.g. simulation) to provide a patient/consumer perspective 
• Being a member of a committee or regularly attend meetings/working groups as a consumer representative 

Members of the Community can respond to activities that are relevant to their experiences as a patient, carer or 
consumer.  The community is made up of a diverse group of consumers who are committed to helping Mater improve the 
care we provide.   

 
EXPRESSION OF INTEREST DETAILS 
This Expression of Interest (EOI) is seeking two consumer coordinators to: 

1) Join the Mater Consumers in Care committee    
2) Oversee and manage the Mater Community of Consumers including: recruiting new members to the community, 

advertising to the community consumer engagement opportunities, assisting Mater staff with finding appropriate 
consumers for their consumer engagement activities, planning and coordinating consumer network events.   

 
WHO IS THIS FOR? 

The successful applicants for this role will: 

 Have an understanding of healthcare from a consumer perspective; 

 Be able to advocate and articulate views on behalf of all consumers;  

 Be willing to undertake training to strengthen their knowledge and skills for this role; 

 Have the available time to commit to this role; 

 



 

 

 Provide direction to the Consumers in Care committee in relation to consumer and community views into all 
levels of the health service operation, planning and policy development; 

 Be organised, methodical, have highly developed written and spoken communication skills, and intermediate 
/ advanced computer skills; 

 Have experience in facilitating groups/running meetings (including preparing agenda and minutes). 

 

If you are a current patient, carer/family, volunteer or community member who use, or may use, the services of Mater 
this may be an opportunity to consider. Previous experience as a member of high-level organisational committees would 
be well regarded.  

 
TIME AND LOCATION 
The successful applicants for this role will be required to attend monthly Consumers in Care Committee meetings in 
addition to coordinating the Mater Community of Consumers.  Committee meeting details are as follows: 
 
Duration: One hour duration (10am-11am) 
Frequency: Every four weeks on a Tuesday from February 2019.   
  
 
Some additional time will be required to prepare for meetings and to coordinate the Mater Community of Consumers.  
Prior to commencing the role, the Chair and Secretariat of the Consumers in Care committee will meet with the successful 
applicants to provide more information and outline the required activities. 
 
RENUMERATION AND SUPPORT 
Remuneration costs will be consistent with Health Consumers Queensland Remuneration and Reimbursement of 
Consumers Position Statement.  The successful applicants will each be renumerated for 8 hours per month (total $374).  A 
parking voucher for any onsite attendance will be provided.   
 
HOW TO APPLY? 
To apply for this position please reply by email to Kate Kynoch, Director Evidence in Practice Unit via 
Kathryn.kynoch@mater.org.au.  Please include a CV and a brief cover letter addressing the following questions: 

 Please describe your interest in this role, and any relevant experience you have to inform your contribution to 
this Mater in this position.  

 Please describe your experience (if any) as a health consumer representative including committees, focus groups, 
surveys, governance roles, etc. 

 Please describe any connections you have to your community (e.g. networks, groups)? 
 
For further information please contact Kate Kynoch on 07 3163 8181, or via the above email. 
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