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Emergencies   
  

07 3163 1555   
or   
Ext. 555 (on a fixed phone handset only)  
  
In the event of an emergency, please immediately phone Mater’s internal emergency line. This number is 
also saved in your Ambassador phone.  
  
An emergency may be medical (e.g. someone has fainted) or security (e.g. someone is threatening in their 
behaviour). The process is the same irrespective of the reason. Emergency codes below can also be found 
on the back of your Mater I.D. card   
  

Orange   evacuation  
 Red     fire emergency  

Purple    bomb threat  
Black    personal threat  
Yellow    internal emergency  

 Blue     cardiac arrest  
Brown    external emergency  

 MET     other medical emergency 
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Campus Directory  
  

Department  Acronym  Building  Level  Suite  Notes  

23hr Ward    Mater Hospital  
Brisbane  

9    Located in MHB Ward 9B  

Aboriginal and Torres Strait  
Islander Liaison Service  

ATSI  Mater Mothers Hospital  7      

Active Rehab     Mater Medical Centre  3    Main consult rooms  

Active Rehab     Mater Medical Centre  7  40  MARS, Women’s Health,  
Men’s Health, Breast  
Rehab, Ante/Post Physio,  
Cancer Care Rehab,  
Children’s Incontinence  

Acute Medical Unit  AMU  Mater Hospital  
Brisbane  

4    Use intercom at short stay 
door. Walk inside if they 
don’t answer  

Admissions   
Public  

  Mater Hospital  
Brisbane  

5    Day Surgery  

Admissions   
Private  

  Mater Private Hospital  6    Welcome Lounge Level 7  
Mater Private Clinic for 
day surgeries  

Admissions   
Mothers  

  Mater Mothers Hospital  5    Pregnancy Assessment  
Centre (PAC)  

Agency Nurse Sign On for  
MHB & MMH Staff  

  Mater Hospital  
Brisbane  

3    Door is next to Café on 3.  

Agency Nurse Sign On for  
MPH Staff  

  Mater Private Hospital  9    In corridor of ward 9 East  

Adolescent Drug and  
Alcohol Withdrawal  
Service  

ADAWS  36-40 Clarence St        

Align   
Orthopaedics + Rehab  

  Mater Private Clinic  4  4.03  
4.10  

  

Allied Health    Mater Hospital  
Brisbane  

2    Adults Physio, Mothers  
Physio, Adults  
Occupational Therapy,  
OPSC, Social Work, Back  
Stability  
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Allied Health    Salmon Building  3    Adults and Mothers  
Dietetics, Psychology,  
Mothers Occupational  
Therapy, Private  
Paediatrics (Physiotherapy,  
Speech Pathology,  
Occupational Therapy,  
Dietetics)  

Amanda Flynn Clinic   AFC  Salmon Building  7    Young Adult Wellness  
Clinic  

Ambulatory Care Unit  ACU  Salmon Building  4    On balcony from 
ambulance bay area  

Anaesthetics Offices    Salmon Building  6    Via Salmon Building  
Service Lifts  

Anatomical Pathology    Duncombe Building  3      

Antenatal Clinics    Mothers Hospital  7      

Audiology / Speech  
Pathology Offices  

  Salmon Building  3    Offices only. Direct patients 
to go to Mater Hospital 
Brisbane Level 2  

Audiology/Speech  
Pathology   

  Mater Adult Hospital  2       

Baby Clinics    Salmon Building  2, 3     Short-term follow up (Level  
2)  

Baby Growth &  
Development (Level 2) 
Level 4)  

Healthy Hearing (with  
Allied Health Level 3)  

Baby Milestone Group  
(with Allied Health Level 3)  

Neonatal Babies & Eye  
Clinic (Level 2)  

Baby Milestone Playgroup  BMG  Salmon Building  3    Allied Health.   

BEND Orthopaedics    Mater Private Clinic  5  5.09    

Bereavement Support  
Officer  

  Mater Mothers Hospital  10    Staff only offices  

Biomedical  
Services/Engineering  

  Whitty Building   LG    Entrance near Mater 
Hospital Brisbane loading 
dock  
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Birthing in Our Community  BIOC  Potter Building  G    Just inside main entry door  

Birth Suites    Mater Mothers Hospital  5      

Blood Bank    Mater Hospital  
Brisbane  

6      

Bookings Office Private    Mater Medical Centre  1      

Breast & Endocrine  
Outpatient Clinic  

  Mater Hospital  
Brisbane  

4    Specialist Clinics  

Breast Care Clinic     Mater Private Clinic  6  6.03  Mater Private Breast Care  
Clinic  

Breastfeeding Support  
Centre  

  Mater Mothers Hospital  7      

Bridges Health Service    Mater Medical Centre  7  34    

Brisbane Clinical  
Neurosciences Centre   

BCNC  Salmon Building  3  3.01    

Brisbane Colorectal    Mater Private Clinic  3  3.01    

Brisbane Face and Jaw  Mater Private Clinic 3 3.06  

Brisbane Immunology &  
Allergy  

  Mater Private Clinic  5  5.07    

Brisbane Neurology    Salmon Building  3  3.03    

Capital Works & Property  
Services  

  Kevin Ryan Centre  
Pioneer Drive  

    Located behind  
Duncombe building  

Cardiology Diagnostic  
Clinic   

  Mater Medical Centre  6  10- 
12  

QLD Cardiovascular  
Group  

Cardiovascular  
Investigations  

  Mater Hospital  
Brisbane  

7      

Cardiovascular Unit  CVU  Mater Hospital  
Brisbane  

7    Ward 7B  

Care Innovation Centre    Quarters Building  3    On College Hill Drive  

Car Parking Customer  
Service Booth  

  Hancock St P1  1    Inside car park  

Mater Private Clinic  4    Adjacent to Linkway Desk  

Cashier    Mater Hospital  
Brisbane  

2    Accounts Payable  

Cath Lab    Mater Hospital Brisbane 7   Cardiac Catheter 
Laboratory 
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Catherine’s House  CH  Aubigny Place  G    Entrance opposite Mater  
Mothers main entrance  

Catherine’s Room     Kelly Building  3    Located in Mater  
Volunteers  

 
 
Central Nursing Office  
  

  Mater Hospital  
Brisbane  

3    Next to Café on 3   

  Mater Private Hospital  9    Located in 9 East corridor  

Central Stores     Mater Hospital  
Brisbane  

3    Deliveries loading dock  

Centre for Health System  
Reform and Integration  

  Quarters Building  3    On College Hill Drive  

Centre for Neuroscience  
Inpatients  

  Salmon Building  8      

Centre for Neurosciences  
Welcome Lounge  

  Salmon Building  5      

CHAMPS Program    Mater Mothers  
Hospitals  

7      

Chapels    Various Locations      Mater Hospital Brisbane  
Level 2  
Mater Private Hospital  
Level 6  
Mater Mothers Hospital  
Level 5  
Salmon Building Level 3 
Convent Chapel (next to 
Catherine’s House) 

Catholic Mass is 
celebrated at 12.30pm 
Monday to Friday in the  
Mater Hospital Brisbane  
Chapel  

Child Care Centre    Clarence Street      Access off College Hill  
Drive or Clarence St  

Child Protection    Salmon Building  3    Offices only. Located in 
staff-only corridor between 
Mater Hospital Brisbane 
and Salmon Building  

Children’s Private Day Unit    Salmon Building  5      

Children’s Private Hospital  MCPB  Salmon Building  7      
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Cochlear Implant Clinic    Mater Hospital  
Brisbane  

2    With Audiology/Speech  

Complaints          For patient feedback 
and complaints Ph: 3163 
8303 or 
patientrep@mater.org.au  

Cleaners  
Public  

  Potter Building  1    Holy Cross Public   
3163 7665 or ext#7665  
24 hours a day  
Note: Stanley St separates  
public and private sides  
  

Cleaners   
Private  

  Mater Private Hospital  4    Housekeeping Private Ph. 
3163 1130 or Ext. 1130 or 
staff can page a job on  
0445  
Note: Stanley St separates 
public and private sides  

Clinic Chemistry    Mater Hospital  
Brisbane  

6    Inside Mater Pathology  

Clinical Measurement    Mater Hospital  
Brisbane  

7    Inside Cardiac  
Investigations  

Clothing   
Emergency Clothes  

        Call Social work team on 
31636000 or 0403477848 for 
requests.  

Clubfoot Clinic    Salmon Building  7    Located inside Children’s  
Private Ward  

Cochlear Implant Clinic    Mater Hospital  
Brisbane  

2    Inside Audiology and  
Speech Pathology  

Community Hospital  
Interface Program  

  Mater Mothers Hospital  7      

Conference Rooms  
Public  

  Mater Hospital  
Brisbane  

3    In corridor opposite Café 
on 3  

Conference Rooms  
Mothers  

  Mater Mothers Hospital  5      

Contractor Sign-in  
Public  

  Duncombe Building  G    Inside security office  

Contractor Sign-in  
Private  

  Mater Private Hospital  4    Inside security office  

Corbett Room    Whitty Building  1      
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Cord Blood Bank Office    Mater Mothers Hospital  5    Follow-up appointments to  
Level 7  

Cord Blood Test    Mater Mothers Hospital  7      

Coronary Care Unit   CCU  Mater Hospital  
Brisbane  

7      

Cardio-Pulmonary  
Exercise Testing  

CPEX  Salmon Building  4    Check in at Neuroscience 
desk  

Cronin Room    Whitty Building  G      

Data and Analytics    Quarters Building  2    College Hill Drive  

Day Oncology  MCCC  Duncombe Building  2      

Day Surgery / Procedures  
Public  

  Mater Hospital  
Brisbane  

5      

Day Surgery / Procedures  
Private  

  Mater Private Clinic  7    Known as the Welcome  
Lounge   

Delivery Suites    Mater Mothers Hospital  5      

Des O’Callaghan  
Auditorium  

  Kelly Building  G    Entrance external to 
building  

Diabetes Clinic  QDEC  Annerley Road  
Campus   

1    Entrance on College Hill  
Drive  

Diagnostic Imaging     Mater Hospital  
Brisbane  

4    QLD X-Ray Public  

Dialysis   
Fresenius Medical Care   

  Mater Hospital  
Brisbane  

7      

Dietician  
Public  

  Salmon Building  3    Allied Health  

Dietitian  
Mothers  

  Mater Mothers Hospital  7      

Digital Technology and  
Information  

DTI  Mater Newstead  6      

Early Pregnancy  
Assessment Units  

PAC  Mater Mothers Hospital  5      

EARWORX    7/40 Annerley Road  
Woolloongabba  

-  -  Co-located with Mater Hill 
Family Medical Centre.  

Eire Room    Duncombe Building  3    via rear of central 
courtyard  
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EKCO Occupational  
Therapy  

  Mater Private Clinic  2  2.02  Inside Plastic Surgery QLD 
plus they also have rooms 
at 1/600 Stanley street  

Elder Care Clinic    Salmon Building  4    Salmon Central  

Emergency Care Unit  
Public  

ECU  Salmon Building  4    Use intercom at Short Stay 
door. If no answer, 
proceed through  

Emergency   
Public  

ED  Mater Hospital  
Brisbane  

4      

Emergency Private   
(Adults & Children)   

MECC  Mater Private Hospital  6    Front Entrance to MPH.  
3163 1000 or Ext. 1000  

Emergency QLD  
Children’s Hospital  

QCH  Qld Children’s Hospital       Mater Private ED is fully 
equipped to accept 
children seeking private 
emergency care.  

Emergency Clothing    Kelly Building  3    Catherine’s Room is 
located in Mater  
Volunteers  

Emotional Health Unit    Salmon Building  7    Amanda Flynn Clinic  

Endocrine/Endocrinology  QDEC  Annerley Road  
Campus   

1    Entrance on College Hill  
Drive  

Endoscopy  
Public  

  Mater Hospital  
Brisbane  

5      

Endoscopy  
Private  

  Mater Private Hospital  6    Colonoscopy,  
Cardiovascular Unit,  
Stomal Therapy, Gastro  
Prep kits collected from  
Suite 6.15 Mater Medical  
Centre  

EOS Imaging    Mater Private  
Clinic/Mater Private  
Hospital  

6  6.08  Part of Queensland X-Ray  
Women’s Imaging and  
Diagnostic   

Executive Administration  
Private  

  Mater Private Clinic  6    Located in Linkway 
between MPH and MPC  

Executive Administration  
Public  

  Whitty Building  1    Inside “office of the CEO”  

Eye Clinic    Annerley Road  
Campus   

G    Entrance via 41 Annerley  
Road  
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Fit Testing P2/N95 masks    Duncombe Building  4    Not in SHAW unit. Down 
past Mater Education.  

Florist     627 Stanley St 
Woolloongabba  

    See amenities listing for 
small stall locations inside 
hospital cafés.  

Food Services   
Public  

  Mater Hospital  
Brisbane  

3    Near lift foyer  

Food Services  
Private  

  Mater Private Hospital  4      

Formula and Expressed  
Breast Milk Room  

EBM  Salmon Building  3      

Fourth Floor Surgery    Mater Private Clinic  4       

Fresenius Medical Care  
Dialysis Clinic  

  Mater Hospital  
Brisbane  

7       

Gabba Anaesthesia    Mater Medical Centre  6  17    

Garden of Remembrance    Duncombe Building  3    Accessible via stairs 
behind Duncombe  
Building or via L3  

Gastroenterology Offices    Potter Building  1      

Geriatric Ward    Salmon Building  7    7 East often referred to as  
Geriatric Ward  

GH + MH  
Gastroenterology +  
Hepatology  

  Mater Medical Centre  6  14    

GYON Gynaecology &  
Oncology Group  

  Mater Private Clinic  5  5.02  
-  

5.03  

  

Haematology and  
Oncology Private  

ICON  Mater Medical Centre  5    Icon Cancer Care  

Haematology Clinic    Duncombe Building  2    In Mater Cancer Care  
Centre  

Hand Class    Mater Hospital  
Brisbane  

2    Occupational Therapy  

Hatch Maternity    Mater Private Clinic  3  3.08    

Health Advocacy Legal  
Clinic  

HALC  Salmon Building  4    
Located in the Dome  

Health and Wellness Clinic    Duncombe Building  1    External access stairs past 
car boom gate  



Mater Volunteers    13  
Last Update: 1st September 2026  
  

Health Informatics    Potter Building  1      

Health Information  
Services  

  Mater Hospital  
Brisbane  

2    Also known as Medical  
Records  

Healthy Hearing for Babies    Salmon Building  3    At Allied Health  

Hesta Super    Located offsite      Previously Mercy Super.  
Level 8, 120 Edward St,  
Brisbane City 4000  

Home Care Program    Mater Mothers Hospital  7      

Hot Desks    Aubigny Place  G    Behind Pastoral Care.  A 
shared communal 
workspace for Mater 
staff.  

Hotel Services    Potter Building  1    Located inside Holy Cross  

Holy Cross  
Cleaning/Laundry  
Public  

  Potter Building  1    Public 3163 7665 or 
ext#7665  
24 hours a day  
  

House Keeping   
Private  

  Mater Private Hospital  4    Private 3163 1130 or Ext. 
1130 or staff can page a 
job on 0445  

Human Resources    
Mater People and  
Learning  

  Mater Newstead  9    

Ph: 3163 8511 or Ext. 8511  

ku    Mater Medical Centre  5    Private oncology services  

ICON Cancer Centre  
Research  

  Mater Medical Centre  7  32    

Image Orthopaedics    Mater Private Clinic  4  4.10  In shared rooms with Align  
Orthopaedics  

Information and  
Infrastructure Division  

  Potter Building  G      

Infusion Clinic    Salmon Building  4    Check in at Salmon  
Central  

Intensive Care   
Neonatology  

NCCU  Mater Mothers Hospital  6      

Intensive Care Unit   
Public, Mothers, Clinical  

ICU  Salmon Building  5      
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Intensive Care Unit   
Private  

ICU  Mater Private Hospital  8    Phone reception on 3163 
8111 to check location of 
patient. Could be Salmon 
Bldg Intensive Care Unit.  

Interpreter Services    Quarters Building  2    Ph:3163 8776 or Ext.8776  

Iron Infusion Clinic for 
Pregnancy 

 Mater Mothers Hospital 5  Inside the Pregnancy 
Assessment Centre (PAC) 

Justice of the Peace  JPs  Salmon Building  4    Volunteers operate service 
every Tuesday & Thursday  
10am to 1pm   
Ph. 3163 6344 or Ext. 6344 
Bedside visits available on 
request.  

Ladies Auxiliary    Mater Mothers Hospital  5    In foyer.  Stall open Tues &  
Thurs mornings  

Lost Property     Duncombe Building  G    Inside security office.  
open Mon to Fri 7:30am –  
3:00pm  
Ph. 3163 8970 or Ext 8970  

Lung Function Testing    Salmon Building  4      

Main Switch          Ph. 3163 8111 or Ext. 8111  

Marketing    Stratton St Newstead        

Mater at Home     Quarters Building  1    On College Hill Drive  

Mars Clinic    Mater Medical Centre  3  
7  

40  Part of Active Rehab  

Mater Advocacy &  
Protection Unit  

  Potter Building  1    
End of hallway  

Mater Cancer Care  
Centre  

MCCC  Duncombe Building  2      

Mater Cardiology    Mater Medical Centre  6  10     

Mater Cardiovascular Unit   CCU  Mater Private Hospital  6    Located in Endoscopy Unit  

Mater Education    Duncombe Building  4    Also located at:   
   level 2 Potter Building    
level 5 Mater Newstead   
   631 Stanley St  

Mater Foundation    Mater Newstead  7    Ph: 3163 8000  
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Mater Hill  
Gastroenterology  

  Salmon Building  2  2  
  

Mater Hill Place    3 Allen Street      Accommodation provider   

Mater Medical Research  
Institute  

MMRI  Aubigny Place  2      

Mater Private Executive  
Offices & Boardroom  

  Mater Private Clinic  6    In corridor above busway. 
More offices located at 
level 10 Mater Newstead   

Mater Refugee Complex  
Care Clinic  

MRCCC  Potter Building Annex  3    Access the Annex via  
Potter Building Level 2  

Mater Rehabilitation    Annerley Road  
Campus  

2    Access via College Hill  
Drive  

Mater Specialist  
Consulting Suites  

  Mater Medical Centre  6  15  Also known as ‘Sessional  
Suites’  

Mater Staff Specialist  
Private Practice Office  

  Duncombe Building  7      

Maternal Fetal Medicine  MFM  Mater Mothers Hospital  7    Across glass walkway. 
Mater Mothers Ultrasound  
located inside  

Mater Emergency Care  
Centre  

MECC  Mater Private Hospital  6    Private Emergency 
Department. Entry outside 
main entrance of MPH.  
Equipped to care for kids.    

Multidisciplinary Team   MDT  Mater Medical Centre  6  4    

Medical Management  
Unit  

  Potter Building  2      

Medical Officers Common  
Room  

  Potter Building  2      

Medical Records   
Public  

  Mater Hospital  
Brisbane  

2      

Medical Records   
Private  

  Mater Medical Centre  1    Also known as Health  
Records  

Mercy Super          Now known as Hesta Super 
and located offsite  

Microbiology    Mater Hospital  
Brisbane  

6    In Pathology Labs  

Midwifery Group Practice  MGP  Aubigny Place  1    Staff only area  
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Mortuary    Mater Hospital  
Brisbane  

6      

Mothers Infusion Clinic    Mater Mothers Hospital  5    Located in PAC  

Mothers Specialist Clinic    Aubigny Place  G    Access via Rear left corner 
of building opposite 
engineering  

Mothers Ultrasound    Mater Mothers Hospital  7    Located across glass 
terrace next to Maternal  
Fetal Medicine  

Multifaith Room    Salmon Building  3    Prayer Room.   
Located inside chapel  

NAP Care    Mater Private Clinic  5  5.01  Neonatal and Paediatric  
Care  

Natural Fertility Services    Mater Mothers Hospital  7      

Neonatal Critical Care  
Unit   

NCCU  Mater Mothers Hospital  6    Special Care Nursery and  
Intensive Care Nursery  

Neonatology    Mater Mothers Hospital  6    Parents lounge, Practice  
Development team, 
Discharge Planner  

Neonatal Babies & Eye  
Clinic + ROP  

  Salmon Building  2      

Neurosciences Welcome  
Lounge  

  Salmon Building  5    Admissions from 6am  

Neurosciences Ward    Salmon Building  8      

Nuchal Translucency  
Scans  

  Mater Mothers Hospital  7      

Nuclear Medicine   
QLD X-Ray  

  Mater Medical Centre  3    PET Scan. Entrance in 
carpark  

Nutrition & Dietetics    Salmon Building  3    Allied Health  

OBGYN Australia    Mater Medical Centre  6  7    

Occupational Therapy  OT  Salmon Building  3    Allied Health  
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On Call Sleeping Quarters    Kelly Building  1    Suites for on-call 
practitioners.  Keys to be 
collected and returned to 
front admissions desk of 
MHB on L2.   

Operating Theatres  
Public  

  Mater Hospital  
Brisbane  

5      

Operating Theatres  
Private  

  Mater Private Hospital  7       

Operating Theatres   
Paediatrics  

  Salmon Building  5      

Operation Smile    Quarters Building  3    On College Hill Drive  

Ophthalmology   
Eye Clinic  

  Annerley Road  
Campus   

G    Entrance via Annerley  
Road  

Organisational  
Development  

  Duncombe Building  4      

Paedicare    Salmon Building  2  6    

Palliative Care Oncology    Mater Hospital  
Brisbane  

10    
Ward 10B  

Parent Aide    Aubigny Place      Catherine’s House  

Parenting Education  
Support Centre  

  Aubigny Place  GND    Inside Catherine’s House   
Breast Feeding Support  

Pastoral Care Office    Aubigny Place  1    Ph. 3163 6729 Ext. 6729 
Secondary offices located 
at Mater Private on Level 1 
of the Mater Medical 
Centre and MMH L5 
behind Chapel  

Pathology (Staff BOH only    Mater Mothers Hospital  7    In corridor to MHB. Staff 
only  

Pathology Labs    Mater Hospital  
Brisbane  

6      

Pathology Specimen  
Collection  

  Mater Hospital  
Brisbane  

4    Pathology Payment at  
Cashier located in Mate  
Hospital Brisbane Level 2  

Pathology Specimen  
Collection   

  Salmon Building  2      
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Pathology Specimen  
Collection  

  Mater Private Hospital  6    Located in pharmacy  

Patient Lounges  
Mothers  

  Mater Mothers Hospital  8, 9,  
10,  

11, 12  

    

Patient Representative          For patient feedback 
and complaints Ph: 3163 
8303 or  
patientrep@mater.org.au  
  

Patient Travel          No physical office. Patient 
travel & accommodation  
Ext: 2325. Services 
arranged through relevant  
Nurse Unit Manager (NUM)  

Patient Transport          Ward Services will drive 
patients to Mater Hill 
Place, Reg Leonard House 
& Quest apartments only.  

Ward Services - 3163 8411  

Perinatal Loss Team    Mater Mothers Hospital  10    Office behind first nurse 
station  

PET Scan    Mater Medical Centre  3    QLD X-Ray  
Entrance in carpark  

 
Pharmacy  
Retail Stores  

  Salmon Building  2    Near taxi rank  

Mater Private Hospital  6    Opp. Information Desk  

 Duncombe Building  2    Inside MCCC  

Pharmacy (staff only)  
Inpatient Stores  

  Salmon Building  3    In staff-only corridor that 
links Mater Hospital  
Brisbane & Salmon Building  

Pharmacy (staff only)  
Compounding  

  Mater Private Hospital  3    Also known as ‘Production  
Services’  

Phlebotomy Training  
Room  

  Potter Building  1      

Phone Switch / Operator          Ph. 3163 8111 or Ext. 8111  

Physiotherapy    Mater Hospital  
Brisbane  

2      
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Plastic Surgery  
Queensland  

  Mater Private Clinic  2  2.01    

Podiatry    Annerley Road  
Campus  

2    Part of Diabetes Clinic  

Poppy Test    Salmon Building  2    In Neonatal Clinic  

Prayer Room    Salmon Building  3      

Preadmissions  
Private  

  Mater Private Hospital  6    Located in Endoscopy. 
Staff offices on ground 
floor of the Potter Building  

Preadmissions   
Public  

  Mater Hospital  
Brisbane  

4      

Preconception    Mater Mothers Hospital  7      

Pregnancy Assessment  
Centre  

PAC  Mater Mothers Hospital  5    Including early pregnancy 
assessment unit  

Princess Alexandra  
Hospital Radiation  
Oncology   

ROPART  Salmon Building      Formerly QRI. Located at  
31 Raymond Terrace  
(across from Duncombe 
Building) See wheelchair 
guide for internal access 
directions for wheelchair 
bound patients.  

Privacy Office    Mater Hospital  
Brisbane  

2    Across from cashier  

Private Specialist Suites    Salmon Building  2      

Pro-Cosmetic    Mater Private Clinic  2  2.02  Also contains Aesthetic  
Clinic  

Property Services  
  

  Kevin Ryan Centre  
Pioneer Drive  

    Located behind the  
Duncombe building  

Pulmonary Rehab    Mater Hospital  
Brisbane  

2    In Allied Health  

Q Prostate   
QLD Prostate Clinic  

  Mater Private Clinic  3  3.03     

Psychologist  
Public  

  Salmon Building  3    Allied Health  

QLD Cardiovascular  
Group  

QCG  Mater Medical Centre  6  10- 
12  
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QLD Centre for Intellectual 
and Developmental  
Disability  

  Salmon Building  4    Kids in Mind  

QLD Children’s Hospital  
School  

QCHS  Salmon Building  1    Stanley St entrance 
between Salmon building 
and QCH  

QLD Children’s Lung and  
Sleep Specialists  

        639 Stanley St  next to 
Mater Education  

QLD Cord Blood Bank and  
Stem Cell Unit  

  Duncombe Building  3      

QLD Diabetes and  
Endocrine Centre  

QDEC  Annerley Road  
Campus  

2    Access on College Hill  
Drive  

QLD Prostate Clinic     Mater Private Clinic  3  3.03     

QLD Sleep Disorder and  
Respiratory Failure Unit  

  Mater Medical Centre  6  20  Offering overnight sleep 
studies and collection of 
sleep study equipment for 
home use.   

QLD X-Ray  
Public  

  Mater Hospital  
Brisbane  

4    Opposite Emergency  

QLD X-Ray   
Private  

  Mater Private Hospital  6    Phone 3840 6200 Main 
desk outside front 
entrance of Private 
Hospital beside 
emergency  

Blue Referral  

Angiography, CT Scan,  
Duplex ultrasound, MRI, 
OPG and Lateral  
Cephalometry, Ultrasound 
(Abdomen, Renal/Urinary)  

QLD X-Ray   
PET Scan & Nuclear  
Medicine  

  Mater Medical Centre  3    Green Referral   
PET / Nuclear Medicine   
Ph. 3840 6222  

QLD X-Ray   
Women’s Imaging  

  Mater Private Clinic  6  6.08  Pink Referral  

Bone Densitometry,  
Mammogram, Scoliosis  
Series, Ultrasound  
(pregnancy, pelvic, breast  
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QML Pathology          Nearest collection centre 
is 38 Gladstone Rd 
Highgate Hill.  

Qscan    Mater Private Clinic  6  6.06     

Radiation Oncology   ROPART  Salmon Building      Formerly QRI. Located at  
31 Raymond Terrace  
(across from Duncombe 
Building) See wheelchair 
guide for internal access 
directions for wheelchair 
bound patients.  

Radiology/Medical  
Imaging  

  Mater Hospital  
Brisbane  

4    QLD X-Ray Diagnostics  

Reception / Admissions  
Private  

  Mater Private Hospital  6    At main entrance  

Refugee Health   MRCCC  Potter Building Annex  3    Via Potter Building  

Refugee Health   
(staff only)  

  Quarters Building  2    On College Hill Drive  

Reg Leonard House    24 Clarence Street      Accommodation.  
Ph. 3163 8477 or Ext. 8477  

Rehabilitation  ARR  Annerley Rd Campus  2 - 6    Known as Annerley Road  
Rehab Access on College  
Hill Drive  

River City Obstetrics    Mater Private Clinic  4  4.03     

River City Upper Limb  
Services  

  Mater Private Clinic  5  5.05    

ROP & Neonatal Babies &  
Eye Clinic   

  Salmon Building  2      

Scanning Centre    Potter Building  G    

Security Office  
Public  

  
Duncombe Building  
  

G    3163 8970 or Ext 8970  
External access near 
boom gate  

Security Office  
Private  

  Mater Private Hospital  4    Ph. 3163 1657 or Ext 1657  
Also includes Mater Private 
Hospital external 
contractor sign-in  

Sessional Suites    Mater Medical Centre  6  15  Also known as Mater  
Specialist Consulting Suites  
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Slade Pharmacy    Mater Medical Centre  5    Located within ICON  

Sleep Apnoea Clinic    Salmon Building  4    Near Neuro outpatients  

Special Care Nursery   SCN  Mater Mothers Hospital  6    Neonatology  

Social Work Team  SWAP  Mater Hospital  
Brisbane  

2    In MMH lift corridor. Staff 
only area. See the nearest 
admissions desk or ED for 
any public enquiries.   

Sonic Genetics    Mater Medical Centre  7  36- 
37  

Sullivan Nicolaides  

Specialist Clinic Out  
Patient  

  Salmon Building  4    See clinic section for a full 
list of clinics each day  

Specialist Clinics  
Public  

  Mater Hospital  
Brisbane  

2, 3, 4    See clinic section for a full 
list of clinics each day  

Specimen Collection  
(Adult’s & Children’s)  

  Mater Hospital  
Brisbane  

4    Mater Pathology  

Spinal Stabilisation Clinic    Mater Hospital  
Brisbane  

2    
Allied Health  

Staff Health and  
Wellbeing Unit  

SHAW  Duncombe Building  4      

Sterilisation  
Public  

CSSD  Mater Hospital  
Brisbane  

3    Staff corridor connecting 
Mater Hospital Brisbane 
and Salmon Bldg  

Sterilisation  
Private  

CSSD  Mater Private Hospital  7    Staff corridor between  
Welcome Lounge and  
Theatres  

Stomal Clinic    Mater Private Hospital  6    Located in Endoscopy  

(Public Clinic Salmon L4)  

Stores (Receiving)    Mater Hospital  
Brisbane  

3    Loading Dock  

Stroke Unit    Salmon Building  8      

Sullivan & Nicolaides   
(S&N)  

S&N  Mater Medical Centre  7  

5  

3637  

-  

Pathology.  7am – 7pm  

Labs on L5  

Switch board          Ph. 3163 8111 or Ext. 8111  

Telemedicine Facilities    Salmon Building  4    In corridor opposite ECU  
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The Dome    Salmon Building  4      

The Well    Mater Private Hospital  4      

Thomas’ Garden    Aubigny Place  G    Access via Catherine’s 
house.   

THREAD    Cnr Water and Allen St      Ph. 3163 8400  

Transit Bus  
Private  

        Ph. 0410 017 633  
Runs between Mater  
Private Hospital and  
Annerley Rd Rehab  

Transfer Initiative Nurse  TIN  Mater Hospital  
Brisbane  

4    In Triage area near exit to 
ambulance bay  

Transit Lounge    Salmon Building  4    Near entrance door on 
patio  
Ph. 3163 8247 or Ext. 8247  

Translink          Ph. 131 230  

Travel Services           Patient travel &  
accommodation  
Ext: 2325. Part of Hotel 
Services. Services 
arranged through relevant  
Nurse Unit Manager (NUM)  

Uniform Shop     Kelly Building  3    See Volunteer Reception 
for access. Second hand 
uniforms for staff to 
purchase.  

UQ School of Medicine    Whitty Building      Student Info Hub (Ground)  
Staff Offices (Level 1)  

Urology Department    Potter Building  Annex    Entrance via level 2  

UroMed South Brisbane    Mater Private Clinic  4  4.05    

Vacation Care    Duncombe Building  3    Located in Eire Room.  
Provided by KidsCo  

Volunteer Central  VC  Kelly Building  3    Ph. 3163 8599 or Ext. 8599 
volunteers@mater.org.au  

Vulture Street Entrance    Mater Private Hospital  6       
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Ward Services  
Public  

WSD  Mater Hospital  
Brisbane  

3    In corridor opposite Café 
on 3  

Ph. 3163 8411 or Ext. 8411  

On campus loan 
wheelchairs available in 
breakout room.  

Ward Services  
Private  

WSD  Mater Private Hospital  4    Down corridor next to staff 
tearooms.  

Ph. 3163 2210 or Ext. 2210  

Loan wheelchairs 
available inside ward linen 
storerooms  

Water Street Entrance    Mater Private Clinic  3       

Welcome Lounge    Mater Private Clinic  7    Private Day Surgery Unit  

Ph. 3163 1067 or Ext. 1067  

Women’s Imaging   
QLD X-Ray  

  Mater Private Clinic  6  6.08  Pink Referral  
Bone Densitometry,  
Mammogram, Scoliosis  
Series, Ultrasound 
(pregnancy, pelvic,  
breast)  

Women’s Health Clinic    Mater Mothers Hospital  7    Includes antenatal clinic, 
gynaecology and 
maternal fetal medicine  

Young Adult Support Unit   YASU  Salmon Building  4    Located in ‘ the dome ‘  

Young Adult Health  
Centre Inpatient Ward  

MYAHC  Mater Hospital  
Brisbane  

9    Located in Ward 9B  

Young Adult Wellness  
Centre Clinic  

AFC  Salmon Building  7    Amanda Flynn Clinic  
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Medical Practitioners  
  

Medical Practitioners  
Name  

Speciality  Location  Level  Suite  Organisation  

Abro, Dr Emad  Haematology  
Mater Medical 
Centre  5  -  ICON  

Airey, Dr Caroline  Neurology  Salmon Building  3  3  Brisbane Neurology   

Allan, Dr Chris  Surgery  Mater Private  
Clinic  

4     
4.03  

  

Align Orthopaedics + Rehab  

Allan, Dr James  Plastic &  
Reconstructive  
Surgery  

Mater Private  
Clinic  

2  2.02  Plastic Surgery Queensland  

Allen, Dr Mark  Anaesthetist  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Amato, Dr Damian  Neurosurgery  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

An, Dr Yoon-Kyo  Gastroenterolo 
gy  

Mater Medical  
Centre  

7  23  Bridges Health Service  

Andelkovic, Dr Vladimir  Oncology  Mater Medical  
Centre  

5  -  ICON  

Baer, Dr Richard  Renal &  
General  
Surgery   

Mater Medical  
Centre  

6  15  Mater Specialist Consulting  
Suites  

Baker, Dr Jon  Neurosurgery  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Balouch, Dr Fariha  Paediatrics & 
Gastroenterolo 
gy  

Mater Medical  
Centre  

7  23  Bridges Health Service  

Banh, Dr Raymond  Haematology  Mater Medical  
Centre  

5  -  ICON  

Barnett, Dr Adrian  Respiratory  Mater Medical  
Centre  

7  38  QLD Sleep Consulting Suites  

Bashford, Dr John  Oncology  Mater Medical  
Centre  

5  -  ICON  

Beak, Dr Julie  Paediatrics   Salmon Building  2  6  Paedicare  

Beer, Dr Reuben  Neurology  Salmon Building  3  3  Brisbane Neurology   
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Begun, Dr Jakob  Gastroenterolo 
gy  

Mater Medical  
Centre  

7  23  Bridges Health Service  

Birch, Dr Theo  Plastic Surgery   Mater Private  
Clinic  

2  2.01  Plastic Surgery Queensland  

Blum, A/Prof Stefan  Neurology  Salmon Building  3  3  Brisbane Neurology   

Booth, Dr James  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Bowman, Dr James  Ear Nose  
Throat   

Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Breen, Dr Christopher  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Broughton, Dr Megan  Psychology  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Bucens, Dr Ingrid  Paediatrics  Salmon Building  2  6  Paedicare  

Burgess, Dr Michael  Oral &  
Maxillofacial  

Mater Private  
Clinic   

3  06    

Burke, Dr Marie  Radiation  
Oncology  

Mater Medical  
Centre  

5  -  ICON  

Burke, Dr Michael  Renal  
Medicine &  
Dialysis  

Mater Private  
Clinic  

4  4.05  UroMed  

Burmeister, Dr Bryan  Radiation  
Oncology  

Mater Medical  
Centre  

5  -  ICON  

Butler, Dr Jason  Haematology  Mater Medical  
Centre  

5  -  ICON  

Cabraal, Dr Nim  Gynaecology 
& Oncology  

Mater Private  
Clinic  

5  5.07  GYON Gynaecology &  
Oncology Group  

Campbell, Dr Robert  Neurosurgery  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Carnillo, Dr Diana  Cardiology  Mater Medical  
Centre  

6  15  Mater Specialist Consulting  
Suites  

Carroll, Dr Maura  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Castner, Dr Megan  Obstetrics &  
Gynaecology  

Salmon Building  2  3  -  
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Cattanach, Dr Stephen  Obstetrics &  
Gynaecology  

Mater Medical  
Centre  

6  7  OBGYN Australia  

Chang, Dr Linus  Gastroenterolo 
gy  

Salmon Building  2  2  Mater Hill Gastro  

Chapman Dr Leanne  Obstetrics &  
Gynaecology  

Salmon Building  2  3  -  

Chau, Dr Anthony  Neurology  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Chetty, Dr Naven  Gynaecology 
& Oncology  

Mater Medical  
Centre  

7  34  Bridges Health Services  

Cheung, Dr Pearl  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Chippendale, Dr John  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Choo, Dr Poh See  Oncology  Mater Medical  
Centre  

5  -  ICON  

Choptiany, Dr Platon  Infectious  
Diseases  

Mater Medical  
Centre  

7  25  Eisemed Medical Services  

Christensen, Dr Katie  Laparoscopic  
Gynaecology  

Salmon Building  2  3  -  

Chuah, Dr Teong  Gastroenterolo 
gy  

Mater Medical  
Centre  

7  34  Bridges Health Service  

Clarey, Dr Joseph  Haematology  Mater Medical  
Centre  

5  -  ICON  

Clark, Dr Paul  Gastroenterolo 
gy & 
Hepatology  

Mater Medical  
Centre  

7  23  Bridges Health Service  

Clarke, Dr Laura  Neurology  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Clarkson, Dr Emma  General  
Surgery  

Mater Private  
Clinic  

6  6.03  Also operates out of  
Medical Centre L7, Suite 24  

Clubb, Dr Adrian  Urology  Mater Private  
Clinic  

4  4.05  UroMed  

Colosimo, Dr Maree  Medical  
Oncology  

Mater Medical  
Centre  

7  31  ICON  

Cooke, Dr Cameron  Orthopaedics  Mater Private  
Clinic  

5  5.09  BEND Orthopaedics  
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Corney, Dr Chris  General  
Medical  

Mater Private  
Clinic  

4  4.01  -  

Corney, Dr Claire  Anaesthetics  Mater Private  
Clinic  

4  4.01  -  

Coward, A/Prof Jim  Oncology  Mater Medical  
Centre  

5  -  ICON  

Cross, Dr Trent  General  
Surgery  

Mater Private  
Clinic  

4      
4.03  

  

Align Orthopaedics + Rehab  

Daly, Dr Joshua  Anaesthetics  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Dauber, Dr Kieran  Cardiology  Mater Medical  
Centre  

6  15  Mater Specialist Consulting  
Suites  

Davie, Dr Stacey  Gynaecology  Mater Private  
Clinic  

5  5.07  GYON Gynaecology and  
Oncology Group  

Davis, Dr Sam  Urology  Mater Private  
Clinic  

4  4.05  Uromed  

Davison, Dr Malcolm  Cardiology  Mater Medical  
Centre  

6  6-10  Queensland Cardiovascular  
Group  

Djatmiko, Fifi  Paediatrics  Salmon Building  2  6  Paedicare  

Diaz, Dr Jan Rotinen  Rehabilitation   Mater Private  
Clinic  

4  4.03  
4.10  

Align Orthopaedics + Rehab  

Ding, Dr Cindy  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Domingo-Bates, Dr Joy  Neonatology  Mater Private  
Clinic  

5  5.01  NAP Care  

Dooris, Dr Mark  Cardiology  Mater Medical  
Centre  

6  15  Mater Specialist Consulting  
Suites  

Easterbrook, Dr Aaron  Paediatrics  Mater Medical  
Centre  

7  39  -  

Eather, Dr Geoff  Respiratory  Mater Medical  
Centre  

7  38  QLD Sleep Consulting Suites  

Eisemann, Dr Jared  Infectious  
Diseases  

Mater Medical  
Centre  

7  25  Eisemed Medical Services  

Eliadis, Dr Paul  Haematology  Mater Medical  
Centre  

5  -  ICON  
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Eviston, Dr Tim  Surgery  Mater Private  
Clinic  

3  05    

Fanning, Dr Matt  Respiratory & 
Sleep  
Physiology  

Mater Medical  
Centre  

6  18  Respirologist  

Fanning, Dr Michael  Respiratory &  
Sleep  
Physiology  

Mater Medical  
Centre  

6  22  Respirologist  

Fanning, Dr Stephen  Haematology  Mater Medical  
Centre  

5  -  ICON  

Farley, Dr Ray  Paediatrics &  
Neonatology    

Mater Medical  
Centre  

6  7  OBGYN Australia  

Fitzgerald, John  Physiotherapy  Mater Medical  
Centre  

3  -  Active Rehab  

Foote, A/Prof Matthew  Radiation  
Oncology  

Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Foreman, Dr Ross  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Fowler, Dr Dallas  Paediatrics  Salmon Building  2  6  Paedicare  

Franco, Dr Geoffrey  Cardiology  Mater Medical  
Centre  

7  41  QLD Cardiovascular Group  

Frost, Dr Terence  Haematology  Mater Medical  
Centre  

5  -  ICON  

Geere, Dr Simone  Breast and  
Endocrine   

Mater Private  
Clinic  

6  6.03  Mater Private Breast Cancer  
Centre  

Ghiculescu, Dr Razvan  
Anton  

Physician &  
Clinical  
Pharmacology  

Mater Medical  
Centre  

7  
25  

  

Eisemed Medical Services  

Gibbons, Dr John  Gastroenterolo 
gy   

Mater Private  
Hospital  

6  -  Endoscopy Unit  

Gillespie, Dr Chis  Colorectal  
Surgery  

Mater Private  
Clinic  

3  3.01  Brisbane Colorectal  

Gillman, Dr Michael  Urology  Mater Private  
Clinic  

3  3.03  Q Prostate - QLD Prostate  
Clinic  

Griffin, Prof Paul  Infectious  
Diseases  

Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Gunn, Dr John  Paediatrics  Salmon Building  2  6  Paedicare  
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Gupta, Dr Supratik Sen  Paediatrics  Mater Private  
Clinic  

5  5.01  NAP Care  

Gutta, Dr Naadir  Haematology  Mater Medical  
Centre  

5  -  ICON  

Ha, Dr Priyam  Paediatrics  Salmon Building  2  6  Paedicare  

Hadj, Dr Andrew  Plastic &  
Reconstructive  
Surgery  

Mater Private  
Clinic  

2  2.01  Plastic Surgery Queensland  

Hagley, Dr Daniel  Vascular  Mater Private  
Clinic  

4  01  Note: Also practices in  
Public Clinic in Salmon  
Building Level 4 on Mondays  

Haque, Dr Mazhar  Gastroenterolo 
gy  

Salmon Building  2  2  Mater Hill Gastroenterology  

Harvey, Dr Jennifer  Radiation  
Oncology  

Mater Medical  
Centre  

5  -  ICON  

Heathcote, Dr Georgie  Obstetrics &  
Gynaecology  

Salmon Building  2  3    

Hendy, Dr Peter    Gastroenterolo 
gy  

Salmon Building  2  2  Mater Hill Gastroenterology  

Hensen, Dr Robert  Haematology  Mater Medical  
Centre  

5  -  ICON  

Hill, Dr Kate  Haematology  Mater Medical  
Centre  

5  -  ICON  

Hilling-Smith, Dr Roland  Cardiology  Mater Medical  
Centre  

6  6-10  Queensland Cardiovascular  
Group  

Hirst, Dr Jodi  Urology  Mater Private  
Clinic  

4  4.05  UroMed  

Holt, Dr Tanya  Radiation  
Oncology  

Mater Private  
Clinic  

4  4.05  UroMed  

Horsley, Dr Emily  Paediatrics  Salmon Building  2  6  Paedicare  

Howes, Dr Benjamin  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Howlett, Dr Mariko  Gastroenterolo 
gy  

Mater Medical  
Centre  

6  14  GH & MH  

Huang, Dr Jack  Anaesthetics   Mater Medical  
Centre  

6  17  Gabba Anaesthesia  
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Huang, Dr Kevin  Orthopaedics   Mater Private  
Clinic  

5  5.05  River City Upper Limb  
Services  

Hume, Dr Georgia  Gastroenterolo 
gy  

Mater Medical  
Centre  

6  14  GH & MH  

Hunt, Georgia   Social Worker  Salmon Building  7    Works out of EHU  

Jagasia, Dr Nisha  Gynaecology  
Oncology  

Mater Private  
Clinic  

5  5.07  GYON Gynaecology &  
Oncology Group  

Jain, Dr Vikram  Oncology  Mater Medical  
Centre  

5  -  ICON  

James, Dr Gabriel  Obstetrics &  
Gynaecology  

Mater Medical  
Centre  

6  7  OBGYN Australia  

Jardim, Dr Amelia  Neurosurgery  Salmon Building   3  1  Brisbane Clinical  
Neuroscience Centre  

Jarvis, Dr Elizabeth  Nephrology  Mater Medical  
Centre  

7  34  Bridges Health Service  

Jenkins, Dr Owen  Orthopaedics  Mater Private  
Clinic  

4  4.03  
4.10  

Align Orthopaedics + Rehab  

Johnstone, Dr Peter  Orthopaedics  Mater Medical  
Centre  

7  26  -  

Jones, Peter  Nurse  
Practitioner  

Salmon Building  3  3  Brisbane Neurology   

Journeaux, Dr Simon  Orthopaedics  Mater Private  
Clinic  

4  4.03  
4.10  

Align Orthopaedics + Rehab  

Kalhor, Dr Ali  Orthopaedics  Mater Private  
Clinic  

4  4.03  
4.10  

Align Orthopaedics + Rehab  

Kalokerinos, Dr Paul  Oncology  Mater Medical  
Centre  

7  24    

Kahrom, Dr Arash  Neurology  Salmon Building  3  3  Brisbane Neurology   

Keenan, Dr Jonathon Oral and 
Maxillofacial 

Mater Private 
Clinic 

3 3.06 Brisbane Face and Jaw 
Surgery 

Kennedy, Dr George  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Kennedy, Dr Glen  Haematology  Mater Medical  
Centre  

5  -  ICON  

King, Dr Malcolm  General  
Medical  

Mater Medical 
Centre  

6  15  Also known as ‘Sessional  
Suites’  
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Kotze, Dr Pierre  Anaesthetics  Salmon Building  4    CPEX  

Kudo, Dr Masataka  Respiratory 
and Sleep  

Mater Medical  
Centre  

6  18  -  

Kyarnis, Dr Stephen  Cardiology  Mater Medical  
Centre  

6  15  Mater Specialist Consulting  
Suites  

Lambley, Dr Jason  General  
Surgery  

Mater Private  
Clinic  

6  6.03  Mater Private Breast Cancer  
Centre  

Lancashire, Dr Ben  General  
Surgery  

Mater Private  
Clinic  

6  6.03  Mater Private Breast Cancer  
Centre  

Lange, Dr Aleksandra  Cardiology  Mater Medical  
Centre  

7  41 LifePulse Cardiology 

Lee, Dr Andrew  Paediatrician  Mater Private  
Clinic  

3  07    

Lee, Dr David  Neurology  Salmon Building  3  3  Brisbane Neurology  

Lee, Dr Winnifred  Endocrinology  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Leggett, Dr David  Radiology  Mater Private  
Clinic  

6  -  Qscan  

Lehn, Alexander  Neurology  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Lerato, Dr Kathy  Midwifery  Salmon Building  2  3  -  

Lefever, Dr Kristen  Neurology  Salmon Building  3  3  Brisbane Neurology   

Lim, Dr Karen  Paediatrics  Mater Private  
Clinic  

3  3.07  River City Obstetrics  

Lockwood, Dr David  General  
Surgery  

Mater Medical  
Centre  

7  34  Bridges Health Services  

Louie, Dr Brendan  Plastic and  
Reconstructive  
Surgery  

Mater Private  
Clinic  

2  2.01  Plastic Surgery Queensland  

Maher, Prof Christopher  Urogynaecolo 
gy  

Mater Medical  
Centre  

6  15  Mater Specialist Consulting  
Suites  

Mantzioris, Dr Basil (Bill)  Psychiatry  Salmon Building  3  3  Brisbane Neurology  

Marckwald, Dr James  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  
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Martins, Dr Rodrigo  Neurology  Salmon Building  3  3  Brisbane Neurology   

Mortimore, Dr Marianne  Gastroenterolo 
gy  

Mater Medical  
Centre  

7  23  Bridges Health Services  

McCormack, Dr Joe  Infectious  
Diseases   

Mater Private  
Clinic  

4  4.05  UroMed  

McIntyre, Dr Emma  Paediatric 
Gastroenterolo 
gy  

Salmon Building  2  6  Paedicare  

McKeon, Dr James  Respiratory 
and Sleep  

Mater Medical  
Centre  

6  20  Queensland Sleep &  
Respiratory Failure Clinic  

McMillen, Dr Jason  Neurosurgery  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Mellick, Dr Julian  Paediatrics  Mater Medical  
Centre  

7  25  -  

Mellor, Dr Amy  Obstetrics &  
Gynaecology  

Salmon Building  2  3  
  

-  

Misra, Dr Ashish  Haematology  Mater Medical  
Centre  

5  -  ICON  

Moo, Dr Vernon  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Morton, Dr James  Haematology  Mater Medical  
Centre  

5  -  ICON  

Muduioa, Dr Geoff  General  
Surgery  

Mater Medical  
Centre  

7  34  Bridges Health Services  

Muir, Dr Richard  Paediatric 
Gastroenterolo 
gy  

Mater Medical  
Centre  

7  23  Bridges Health Services  

Mulligan, Dr Andrew  Cardiology  Mater Medical  
Centre  

6  6-10  Queensland Cardiovascular  
Group  

Mustaffa, Dr Yassmin  Paediatrics  Salmon Building  2  6  Paedicare  

Nagy, Dr Attila  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Naidu, Dr Sanjeev  Gastroenterolo 
gy  

Mater Medical  
Centre  

7  34  Bridges Health Services  

Nguyen, Dr Khuong  General  
Surgical  

Mater Medical  
Centre  

7  34  Bridges Health Services  
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Nicol, Dr Andrew  Haematology  Mater Medical  
Centre  

5  -  ICON  

Nicolae, Dr Mugurel  Cardiology  Mater Medical  
Centre  

6  15  Mater Specialist Consulting  
Suites  

Nielsen, Dr Gary  Orthopaedics  Mater Medical  
Centre  

7  26  -  

O’Byrne, Prof Kenneth  Oncology  Mater Medical  
Centre  

5  -  ICON  

O’Gorman, Cullen  
Neurology  

Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

O’Toole, Dr Helen  
Anaesthetics  

Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Olsen, Dr Trevor  
Oncology  

Mater Medical  
Centre  

5  -  ICON  

Ooi, Dr Kei  Gastroenterolo 
gy  

Mater Private  
Hospital  

6  -  Endoscopy Unit  

Oztel, Dr Mehmet Oral and 
Maxillofacial 

Mater Private 
Clinic 

3 3.06 Brisbane Face and Jaw 
Surgery 

Paikin, Dr Tyrone  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Palka, Dr Przemek  Cardiology  Mater Medical  
Centre  

7  41 LifePulse Cardiology 

Papacostas, Dr Jason  Neurosurgery  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Parfitt, Dr Simon  Orthopaedics  Mater Private  
Clinic  

4    

 4.03 
   

ALIGN Orthopaedics  

Perel, Dr Robert  Cardiology  Mater Medical  
Centre  

6  6-10  Queensland Cardiovascular  
Group  

Perrin, Prof Lewis  Gynaecology  
& Oncology  

Mater Private  
Clinic  

5  07  GYON Gynaecology &  
Oncology Group  

Peverill, Heidi  General  
Surgery  

Mater Private  
Clinic  

6  6.03  Mater Private Breast Care  
Clinic  

Phamnguyen, Dr John  Neurology  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Philip, Dr Stuart  Urology  Mater Private  
Clinic   

4  4.05  UroMed  
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Phillips, Dr Carissa  General  
Surgery  

Mater Private  
Clinic  

6  6.03    

Piyatunge, Dr Gihan  Paediatrics  Mater Private  
Clinic  

5  5.01  NAP Care  

Poulsen, Dr Michael  Radiation  
Oncology  

Mater Private  
Clinic  

6  6.03  Mater Private Breast Care  
Clinic  

Pun, Dr Paul  Psychiatry  Salmon Building  7  -  See reception desk  

Puri, Dr Gaurav  Endocrinology  Mater Medical  
Centre  

7  34  Bridges Health Services  

Pyke, Dr Chris  General  
Surgery  

Mater Medical  
Centre  

7  24  -  

Radovanovic, Dr John  Orthopaedics  Mater Private  
Clinic  

4  4.03  
4.10  

Align Orthopaedics + Rehab  

Ramsay, Dr Jonathon  Radiation  
Oncology  

Queensland  
Radiation  
Oncology  

-  -  Back of Salmon Building  

Reid, Dr Michael  Orthopaedic  
Surgery  

Mater Medical  
Centre  

6  15    

Richmond, Dr Joshua  Haematology  Mater Medical  
Centre  

5  -  ICON  

Robertson, Dr Benjamin Oral and 
Maxillofacial 

Mater Private 
Clinic 

3 3.06 Brisbane Face and Jaw 
Surgery 

Robinson, Dr Mark  Orthopaedics  Mater Private 
surgeryClinic  

5  5.05  Rivercity Upper Limb  
Services  

Rotinen-Diaz, Dr Jan  
Paul  

Rehabilitation  Mater Private  
Clinic  

4  4.03  
4.10  

Align Orthopaedics + Rehab  

Rutz, Dr Sephanie  Neonatology  Mater Private  
Clinic  

5  5.01  NAP Care  

Sadam, Dr Swaminath  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Sathu, Dr Anubhav  Orthopaedics  Mater Private  
Clinic  

4  4.03  
4.10  

Align Orthopaedics + Rehab  
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Sethi, Dr Harsheet  General  
Surgical  

Mater Medical  
Centre  

7  34  Bridges Health Services  

Seto, Dr Wei  Paediatrics  Salmon Building  2  4  -  

Sewell, Dr Kate  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Slack, Dr Tim  Colorectal   Mater Private  
Clinic  

3  3.01  Brisbane Colorectal  

Sly, Benjamin  Endocrinology  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Smith, Dr Sanchia  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Squires, Dr Renee  Haematology  Mater Medical  
Centre  

5  -  ICON  

Srinivasan, Dr Deepa  Paediatric  
Neurologist  

Salmon Building  3  3  Brisbane Neurology  

Spencer, Tracy  Physiotherapy  Salmon Building  3  2  -  

Steadman, Dr Peter  Orthopaedics  Mater Medical  
Centre  

7  41  Hope Foot & Ankle Surgery  

Swayne, Dr Andrew  Neurology  Salmon Building  3  3  Brisbane Neurology   

Swindle, Dr Peter  Urology  Mater Private  
Clinic  

3  3.03  Q Prostate – QLD Prostate  
Clinic  

Tanil, Dr Deral  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Taylor, Dr Kerry  Haematology  Mater Medical  
Centre  

5  -  ICON  

Thomas, Dr Lestyn  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Tong, Dr Edwin (Wai)  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Torbey, Dr Stpehen  Orthopaedics  Mater Private  
Clinic  

4  4.10  Align Orthopaedics and  
Rehab  

Tsahtsarlis, Dr Antonio  Neurosurgery  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  

Tuckett, Dr Joel Oral and 
Maxillofacial 

Mater Private 
Clinic 

3 3.06 Brisbane Face and Jaw 
Surgery 
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Van de Pol, Dr Jerry  Orthopaedics  Mater Private  
Clinic  

4  4.03  
4.10  

Align Orthopaedics + Rehab  

Vasey, Dr Paul  Oncology  Mater Medical  
Centre  

5  -  ICON  

Vigh, Dr Sylvia  Gastroenterolo 
gy  

Salmon Building  2  2  Mater Hill Gastroenterology  

Walker, Dr Abigail ENT Salmon Building  3 1 In the Neurosciences Centre 

Walpole, Prof Euan  Oncology  Mater Medical  
Centre  

5  -  ICON  

Ward, Dr Nicola  Orthopedic  
Surgeon  

Mater Private  
Clinic  

5  08    

Watson, Dr Luke  Plastic and  
Reconstructive  
Surgery  

Mater Private  
Clinic  

2  2.02  Plastic Surgery Queensland  

Watson, Dr Roger  Urology  Mater Medical  
Centre  

7  29  -  

Webb, Dr Lisa  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Winkle, Dr David  Urology  Mater Private  
Clinic  

4  4.05  UroMed  

Wiper, Dr Jay  Plastic and  
Reconstructive  
Surgery  

Mater Private  
Clinic  

2  2.02  Plastic Surgery Queensland  

Whiting, Dr Robert  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Whittaker, Dr Alice  Gynaecology  Salmon Building  2  3  -  

Wittmann, Dr Johannes  Gastroenterolo 
gy  

Salmon Building  2  2  Mater Hill Gastroenterology  

Wong, Dr Jason  General  
Surgery  

Mater Medical  
Centre  

6  15  Mater Specialist Consulting  
Suites  

Wong, Dr Timujin  Anaesthetics  Mater Medical  
Centre  

6  17  Gabba Anaesthesia  

Wood, Dr Martin  Neurosurgery  Salmon Building  3  1  Brisbane Clinical  
Neuroscience Centre  
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Public Specialist Clinics  
  
  

Monday morning  
  

Clinic  Clinician/s  Hospital / Building  Level  

Breast & Endocrine Surgical  Pyke  Mater Hospital Brisbane  4  

Cardiology  Valencia-Carillo  Mater Hospital Brisbane  2  

Diabetes/QDEC    Annerley Road Campus  2  

Dermatology  Registrar, Nurse  Salmon Building   4  

Gastroenterology Consent  Registrar  Mater Hospital Brisbane  3  

Endoscopy Assessment (Pre-
Endoscopy) 

Nurse  Mater Hospital Brisbane  3  

Epilepsy  Craig, Gillinder  Salmon Building (Central)  4  

Eye/Ophthalmology  Kwan  Annerley Road Campus  1  

Gynaecology  Wilson  Mater Mothers Hospital  7  

Gynaecology Oncology  Perrin, Chetty, Jagasia  Mater Hospital Brisbane  2  

Intellectual Disability & Autism 
Service (MIDAS)  Ewais, Registrar, Nurse  Salmon Building  4  

Neonatal Growth & 
Development  Hurrion  Salmon Building   2  

Neurology  Schweitzer, Swayne  Salmon Building (Central)  4  

Neurosurgery  Tsahtsarlis, Amato  Salmon Building (Central)  4  

Orthopaedic (Fracture)  
Journeaux,  
McMeniman, Sathu,  
Jenkins, O’Neill  

Mater Hospital Brisbane  2  

Rheumatology  Cummins, Papachristos  Salmon Building  4  

Stomal Therapy  Nurse  Salmon Building (Central)  4  

Sweat Test (Paeds)  Pathology  Mater Hospital Brisbane  3  

Urology (inc. Young Ad. pts)  Winkle  Mater Hospital Brisbane  4  

Vascular  Hagley  Salmon Building (Central)  4  

Young Adult Craniofacial  Phua  Salmon Building (Central)  4  

Young Adult Diabetes  
Nisbet, D'Silva, Phillips,  
Morton  Salmon Building  4  

Young Adult Support Unit  Psychology, Social work  Salmon Building   4  
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Monday afternoon  
Clinic  Clinician/s  Hospital / Building  Level  

Breast & Endocrine Surgical  Lambley, Fellow  Mater Hospital Brisbane  4  

Cardiology    Mater Hospital Brisbane  2  

Ear Nose and Throat  Registrar  Salmon Building  4  

Diabetes/QDEC    Annerley Road Campus  2  

Eye/Ophthalmology  Kwan  Annerley Road Campus  1  

Gastroenterology  
(includes Inflammatory  
Bowel Disease)  

Wittman, Turner  Mater Hospital Brisbane  3  

Hepatology  Liew, Nurse Practitioner  Mater Hospital Brisbane  3  

General Medicine  King, Hewitt, Fagermo  Mater Hospital Brisbane  2  

Gynaecology  Jacobson, Jung, Fellow  Mater Mothers Hospital  7  

Infectious Diseases  Griffin  Mater Hospital Brisbane  2  

Mater Refugee Complex  
Care Clinic   Consultant, Registrar  Potter Building Annex  3  

Neonatal – Growth &  
Development  Hurrion  Salmon Building   2  

Neurology  Swayne, Schweitzer  Salmon Building (Central)  4  

Neurosurgery  McMillen  Salmon Building (Central)  4  

Orthopaedics (Fracture)  Sathu, Jenkins  Mater Hospital Brisbane  2  

Orthopaedics (Spine)  Gatehouse  Salmon Building  4  

Respiratory – Cystic Fibrosis  Burr  Salmon Building  4  

Rheumatology  O’Callaghan, Cummins  Salmon Building  4  

Urology  Clubb, Jennings  Mater Hospital Brisbane  4  

Vascular    Salmon Building (Central)  4  

Young Adult Craniofacial  Phua  Salmon Building (Central)  4  

Young Adult Endocrinology  Dover, Registrar  Salmon Building (Central)  4  
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Tuesday morning  
Clinic  Clinician/s  Hospital / Building  Level  

Anaesthetic  Consultant Roster  Mater Hospital Brisbane   4  

Cardiology  Nicolae, Aroney  Mater Hospital Brisbane  2  

Colorectal  Nguyen, Fellow  Salmon Building  4  

Dermatology  Freeman, De Ambrosis  Salmon Building  4  

Diabetes/QDEC    Annerley Road Campus  2  

Ear Nose and Throat  Bowman, Kitipornchai  Salmon Building   4  

Epilepsy  McGonigal, Craig, Gillinder  Salmon Building (Central)  4  

Eye/Ophthalmology  Kwan  Annerley Road Campus  1  

Gastroenterology  
(includes Inflammatory  
Bowel Disease)  

  Mater Hospital Brisbane  3  

General Surgery  
(includes Geriatrics)  Siriwardhane, Muduoia  Mater Hospital Brisbane  2  

Gynaecology  Safa, Paterson  Mater Mothers Hospitals  7  

Hepatology  Woodward  Mater Hospital Brisbane  3  

Mater Refugee  
Complex Care Clinic  Consultant  Potter Building Annex  3  

Neurology  Swayne, Schweitzer, Tomazini 
Martins  Salmon Building (Central)  4  

Neurosurgery  Campbell  Salmon Building (Central)  4  

Orthopaedics (Fracture)  Sathu, Metz  Mater Hospital Brisbane  2  

Perioperative Medicine  Consultant  Mater Hospital Brisbane  4  

Plastic Surgery  Nurse  Salmon Building (Central)  4  

Respiratory – Sleep  Carroll, Kudo  Salmon Building (Central)  4  

Stomal Therapy  Stomal Therapist  Salmon Building (Central)  4  

Urology  Clubb  Mater Hospital Brisbane  4  

Young Adult  
Gynaecology  Wright, Paterson  Salmon Building   4  

Young Adult Psychiatry  Ewais  Salmon Building  4  
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Tuesday afternoon  

Clinic  Clinician/s  Hospital / Building  Level  

Anaesthetics   Consultant roster  Mater Hospital Brisbane  4  

Breast & Endocrine Surgical  Muduoia  Mater Hospital Brisbane  4  

Cardiology  Kostner, Dooris  Mater Hospital Brisbane  2  

Dermatology  Byrom  Salmon Building   4  

Ear Nose and Throat  Registrar  Salmon Building   4  

Endocrinology  Morton, McIntyre, D'Silva, 
Teasdale  

Annerley Road Campus  2  

Endoscopy Assessment  Nurse  Mater Hospital Brisbane  3  

Eye/Ophthalmology    Annerley Road Campus  1  

Diabetes/QDEC    Annerley Road Campus  2  

Gastroenterology 
(includes inflammatory 
bowel disease)  

Howlett, Walker, Khoo, An  Mater Hospital Brisbane  3  

General Medicine  
(includes Geriatrics)  Johnson  Mater Hospital Brisbane  2  

General Surgery  Cross  Mater Hospital Brisbane  2  

Gynaecology  Hodgson, Paterson  Mater Mothers Hospitals  7  

Mater Refugee Complex  
Care Clinic  Consultant  Potter Building Annex  4  

Intellectual Disability &  
Autism Service (MIDAS)  Ewais, Nurse  Salmon Building  4  

Neonatal Growth & Dev  Hurrion  Salmon Building  2  

Nephrology (Renal)  Burke, Wilson  Salmon Building   
4  
  

Neurology  Swayne, Craig, Tomazini  
Martins  Salmon Building (Central)  4  

Orthopaedic (Fracture)  Kalhor  Mater Hospital Brisbane  2  

Orthopaedic – Spine  Cheung  Salmon Building   4  

Plastics  Senewiratne, Loch- 
Wilkinson  Salmon Building (Central)  4  

Respiratory  Burr, Kudo, Carroll, Bowler  Salmon Building (Central)  4  

Smoking Cessation  Clinical Nurse  Mater Hospital Brisbane  2  

Vascular  Bingley  Salmon Building (Central)  4  

Young Adult  
Gastroenterology  Consultant  Salmon Building  4  
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Wednesday morning  
Clinic  Clinician/s  Hospital / Building  Level  

Breast & Endocrine 
Surgical  Fellow  Mater Hospital Brisbane  4  

Cardiology  Kostner, Nicolae  Mater Hospital Brisbane  2  

Colorectal  Grundy  Salmon Building  4  

Dermatology  Muir, Ling  Salmon Building  4  

Diabetes/QDEC  D’Silva  Annerley Road Campus  2  

Endocrinology (QDEC)  Nisbet, Lipke, Teasdale  Annerley Road Campus  2  

Ear Nose and Throat  Chang   Salmon Building   4  

Eye/Ophthalmology    Annerley Road Campus  1  

General Surgery  Won  Mater Hospital Brisbane  2  

Gynaecology   Colposcopy – Consultant   Mater Mothers Hospital  7  

Gastroenterology 
(includes inflammatory 
bowel disease)  

Nanda, Tang  Mater Hospital Brisbane  3  

Hepatology  Haque, Liew, Nurse Prac.  Mater Hospital Brisbane  3  

Mater Refugee Complex  
Care Clinic  Consultant  Potter Building Annex  3  

Metabolic Clinic Nisbet, Lipke, Teasdale  Annerley Road Campus QDEC  2  

Intellectual Disability &  
Autism Service (MIDAS)  

Franklin, Tso, McAuliffe,  
Cadman  Salmon Building  4  

Neurology  
Craig, Schweitzer, Beer, 
Tomazini-Martins  Salmon Building (Central)  4  

Neuropsychology  Psychologist  Salmon Building (Central)  4  

Neurosurgery  McMillen, Jardim  Salmon Building (Central)  4  

Orthopaedic (Fracture)  Forster, Fellow  Mater Hospital Brisbane  2  

Plastics  Louie, Loch-Wilkinson, 
Kennedy, Ingram  Salmon Building (Central)  4  

Respiratory (Cystic 
Fibrosis/Asthma)  Burr, Bowler, Barnett  Mater Hospital Brisbane  2  

Rheumatology   O’Callaghan, Cummins, 
Papachristos   Salmon Building (Central)  4  

Short Term Follow Up & 
Baby Eye Clinic  Neonatal team  Salmon Building  2  

Urology  Watson, Clubb, 
Urodynamics  Mater Hospital Brisbane  4  
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Young Adult  
Gastroenterology  Wittman  Salmon Building  4  

Young Adult Support Unit  Heady  Salmon Building  4  

Young Adult Respiratory  Burr, Bowler, Barnett  Salmon Building  4  
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Wednesday afternoon  
Clinic  Clinician/s  Hospital / Building  Level  

Breast & Endocrine 
Surgical  Clinical Nurse Consultant  Mater Hospital Brisbane  4  

Cardiology    Mater Hospital Brisbane  2  

Dermatology  Muir  Salmon Building  4  

Diabetes/Endocrine  Morton, Nisbet, D'Silva  Annerley Road Campus  2  

Epilepsy  McGonigal  Salmon Building (Central)  4  

Eye/Ophthalmology    Annerley Road Campus  1  

Gastroenterology 
(includes inflammatory 
bowel disease)  

Nanda  Mater Hospital Brisbane  3  

Hepatology  Clark, Woodward, Turner  Mater Hospital Brisbane  3  

General Surgery  Won  Mater Hospital Brisbane  2  

Gynaecology  Janssens  Mater Mothers Hospital  7  

Infectious Diseases  Griffin  Mater Hospital Brisbane  2  

Intellectual Disability &  
Autism (MIDAS)  Psychologist  Salmon Building  4  

Mater Refugee Complex  
Care Clinic  Consultant  Potter Building Annex  3  

Neurology  Schweitzer, Beer, 
TomaziniMartins  Salmon Building (Central)  4  

Neurosurgery  McMillen, Papacostas  Salmon Building (Central)  4  

Orthopaedics (Fracture)  Kalhor  Mater Hospital Brisbane  2  

Plastic Surgery  Loch-Wilkinson  Salmon Building (Central)  4  

Psychiatry  Frater  Salmon Building (Central)  4  

Respiratory    Salmon Building (Central)  4  

Urology  Jennings, Philip, Hirst  Mater Hospital Brisbane  4  

Young Adult – Cystic  
Fibrosis  Burr  Salmon Building  4  

Young Adult Colorectal   Dale  Salmon Building   4  

Young Adult  
Gastroenterology, IBD  Howlett, Walker, Begun, An  Salmon Building  4  

Young Adult General 
Medicine  Denny  Salmon Building  4  

Young Adult Support Unit  Psychologist  Salmon Building  4  

Young Adult Psychiatry  Ewais  Salmon Building  4  
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Thursday morning  
Clinic  Clinician/s  Hospital / Building  Level  

Anaesthetic  Consultant  Mater Hospital Brisbane  4  

Breast & Endocrine Surgical  Allan, Clarkson  Mater Hospital Brisbane  4  

Cardiology  Hall  Mater Hospital Brisbane  2  

Colorectal  Dale, Grundy  Salmon Building   4  

Dermatology  Wall  Salmon Building   4  

Diabetes  Nisbet, O’Moore-Sullivan  Annerley Road Campus  2  

Ear Nose and Throat  Askew  Salmon Building   4  

Elder Care Clinic  Dr Ahern  Salmon Building (Central)  4  

Eye/Ophthalmology    Annerley Road Campus  1  

Gastroenterology  
(includes inflammatory 
bowel disease)  

Hendy, Khoo, Liew  Mater Hospital Brisbane  3  

General Med - Elder Care  Ahern  Salmon Building (Central)  4  

Gynaecology  Patterson, Mellor  Mater Mothers Hospital  7  

Gynaecology -Oncology  Fellow, Chetty  Mater Hospital Brisbane  2  

Mater Refugee Complex 
Care  Consultant  Potter Building Annex  3  

Maxillofacial  Burgess  Salmon Building (Central)  4  

Nephrology (Renal)  Wilson  Salmon Building  4  

Neurology  Beer, Tomazini-Martins  Salmon Building (Central)  4  

Neuropsychology  Psychologist  Salmon Building (Central)  4  

Neurosurgery  Fellow  Salmon Building (Central)  4  

Orthopaedic (Fracture)  Smith, Roe, Lutz, Fellow  Mater Hospital Brisbane  2  

Perioperative Medicine   Consultant   Mater Hospital Brisbane  4  

Respiratory (inc. lung 
function)   Burr, Barnett, Carroll, Kudo  Salmon Building (Central)  4  

Vascular  Bingley   Salmon Building (Central)  4  

Young Adult Gynaecology  Mellor  Salmon Building (Central)  4  

Young Adult Support Unit  Psychologist  Salmon Building  4  

Young Adult  
Rheumatology  

Cummins, Whitehead, 
Papachristos  Salmon Building  4  
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Thursday afternoon  
Clinic  Clinician/s  Hospital / Building  Level  

Breast & Endocrine 
Surgical  Clarkson  Mater Hospital Brisbane  4  

Cardiology  Kostner, Dooris  Mater Hospital Brisbane  2  

Dermatology  Herat, Wall  Salmon Building   
4  
  

Diabetes/QDEC    Annerley Road Campus  2  

Ear Nose and Throat  Registrar  Salmon Building   4  

Endoscopy – Direct 
Access Clinic  Registrar  Mater Hospital Brisbane  3  

Eye/Ophthalmology    Annerley Road Campus  1  

Gastroenterology  
(includes inflammatory 
bowel disease)  

Hendy, Khoo, Liew  Mater Hospital Brisbane  3  

General Medicine  King  Mater Hospital Brisbane  2  

General Surgery    Mater Hospital Brisbane  4  

Gynaecology  Wilson, Warhurst, Fellow  Mater Mothers Hospital  7  

Mater Refugee  
Complex Care Clinic  Consultant  Potter Building Annex  3  

Nephrology (Renal)  Baer  Salmon Building   4  

Neurology, Memory  Nestor, Craig  Salmon Building (Central)  4  

Neurosurgery  Fellow  Salmon Building (Central)  4  

Orthopaedic (Fracture)  Registrar  Mater Hospital Brisbane  2  

Orthopaedic – Spine  Athanasiov  Salmon Building  4  

Respiratory (inc. lung 
function)  

  Salmon Building (Central)  4  

Urology  Swindle, Nurse Practitioner  Mater Hospital Brisbane  4  

Vascular  Sivakumaran  Salmon Building (Central)  4  

Young Adult Support  
Unit  Ewais, Heady, Psychology  Salmon Building (Central)  4  
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Friday morning  
Clinic  Clinician/s  Hospital / Building  Level  

Anaesthetic  Consultant  Mater Hospital Brisbane   4  

Breast & Endocrine    Mater Hospital Brisbane  4  

Cardiology  Kostner, Franco, Samardhi  Mater Hospital Brisbane  2  

Colorectal  Gillespie, Dale, Grundy  Salmon Building  4  

Dermatology  Registrar  Salmon Building  4  

Diabetes  O’Moore-Sullivan  Annerley Road Campus  2  

Ear Nose and Throat  Slee, Parker, Withers  Salmon Building  4  

Endocrinology  Morton, Phillips  Annerley Road Campus  2  

Endoscopy – Direct  
Access Clinic  Registrar, Nurse  Mater Hospital Brisbane  3  

Eye/Ophthalmology    Annerley Road Campus  1  

Gastroenterology 
(includes inflammatory 
bowel disease)  

Hendy  Mater Hospital Brisbane  3  

General Surgery  Muduoia  Mater Hospital Brisbane  4  

Gynaecology  Conaghan, Bush, Hodgson,  
Odendahl, Warhurst  Mater Mothers Hospital  7  

Hepatology  Nurse Practitioner  Mater Hospital Brisbane  3  

High Risk Foot Clinic  Consultant team  Mater Hospital Brisbane  2  

Mater Refugee Complex  
Care Clinic  Consultant   Potter Building Annex  3  

Nephrology (Renal)  Wilson  Salmon Building   4  

Neurology  Schweitzer, Craig, Tomazini- 
Martins  Salmon Building (Central)  4  

Neurosurgery  Papacostas  Salmon Building (Central)  4  

Orthopaedic (Fracture)  Bade, Johnson  Mater Hospital Brisbane  2  

Perioperative Medicine   Consultant  Mater Hospital Brisbane  4  

Plastic Surgery  Allan  Salmon Building (Central)  4  

Respiratory  Barnett, Carroll  Salmon Building (Central)  4  

Rheumatology    Salmon Building (Central)  4  

Vascular  Hagley  Salmon Building   4  

Young Adult Support Unit  Ewais, Heady  Salmon Building   4  

Young Adult Kidney 
Transplant  Consultant team  Salmon Building   4  
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Friday afternoon  
Clinic  Clinician/s  Hospital / Building  Level  

Breast & Endocrine    Mater Hospital Brisbane  4  

Colorectal  Dale  Salmon Building  4  

Ear Nose and Throat  Parker, Que Hee, Chang  Salmon Building  4  

Eye/Ophthalmology    Annerley Road Campus  1  

Diabetes/QDEC    Annerley Road Campus  2  

Gynaecology  Jung  Mater Mothers Hospital  7  

Mater Refugee  
Complex Care Clinic  Consultant   Potter Building Annex  3  

Neurology  Schweitzer, Tomazini-Martins  Salmon Building (Central)  4  

Neurosurgery  Tsahtsarlis  Salmon Building (Central)  4  

Orthopaedic (Fracture)  
Radovanovic, Sathu, Smith, 
Jenkins, Fracture  Mater Hospital Brisbane  2  

Vascular  Sivakumaran  Salmon Building   4  

Young Adult Support  
Unit  Heady, Psychologist  Salmon Building  4  

Young Adult 
Craniofacial  Lewandowski  Salmon Building (Central)  4  
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General Information  
  

Amenities  
  

Services  Building / Location  Level  Notes  

ATMs  

No ATMs are located on Mater Campus. ATM facilities are available nearby at:  
• Queensland Children’s Hospital  
• ABC 7-day convenience store on Stanley St  
• Xpress Food Mart at Princess Plaza on Annerley Road  

  

Australia Post  803 Stanley Street     Near the Gabba cricket ground 
Stamps and other postal items can also 
be purchased from QCH shop Level 2  

Australia Post Mail  
Box  
 
 
 
 
Baby Change 
Facilities / Parents 
Room 

Mater Medical Centre  5  Outside front door  

Mater Hospital Brisbane  2  Outside front door  

Mater Hospital Brisbane  4  Near ED, and also adjacent to  
Pathology  

7  Near Dialysis Clinic  

Mater Mothers Hospitals  5, 6, 7,  
8, 9, 10,  
11, 12  

  

Mater Medical Centre  5, 7    

Mater Private Clinic  3, 4, 5,  
6  

In disabled toilet on each level  

Salmon Building  

2  
  

Inside Private Suites  
External near Mater Pharmacy   
  

4  
Breast Feeding & Expressing  
  

Bus Station   
Busway  

Mater Medical Centre  1  For outbound buses to south & eastern 
suburbs   

Mater Private Clinic  2  For inbound buses to the city, western & 
northern suburbs   

Conference /  
Meeting Rooms  

Mothers Hospitals  5, 6    

Mater Medical Centre  1    
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Mater Hospital Brisbane  3    

Potter Building  2    

Chapels  Mater Private Hospital  6  Near lifts  

 Mater Hospital Brisbane  2  To the right of main entrance  

Mater Mothers Hospitals  5  To the left of lifts  

Salmon Building  3    

Cafes  Mater Hospital Brisbane  2  McCauley’s Café (Zouki) 
Monday to Friday: 6.30 am to 3 pm 
Weekends: Closed 

Mater Hospital Brisbane  3  Café on 3 (Zouki)  
Monday to Friday: 6.30am to 8pm 
Weekends: Closed 

Mater Hospital Brisbane  4  Coffee Cart (Zouki)  
Emergency Ambulance Bay 
Weekdays: 6:30am – 2:00pm 
Weekends: Closed 

Mater Private Hospital  6  Chloe’s Café (Zouki) 
Weekdays: 6:30am – 6:30pm 
Weekends: 8:00am – 3:30pm 

Mater Private Clinic  2  

Coffee Club  
Outside on Stanley Street entrance  
Weekdays: 5:30 AM - 7:00 PM 
Weekends: 6:00 AM - 1:00 PM 

Mater Private Clinic  2  Nurses Station Café   
Outside on Stanley Street entrance  

Mater Mothers Hospital  5  Mothers Café  
Weekdays: 6:30am – 8:00pm 
Weekends: 7:00am – 7:30pm 

Salmon Building  1  Jamaica Blue  
Outside on Stanley Street entrance  

Centrelink  36 Annerley Rd      

Emergency Clothing  Kelly Building  3  Located in Mater Volunteers  

Florist  

Mater Private Hospital  6  Small stall inside Chloe’s Café  

Mater Hospital Brisbane  2  Small stall inside McCauleys Café   

Mater Mothers Hospitals  5  Small stall inside Mothers Café  

627 Stanley Street    Main retail store  
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Hairdresser  Salmon Building  1  Outside Stanley Street entrance.   
Bedside haircuts available upon request.  
0407048336 or 0731638501  

Mobile Phone  
Recharging  
  

Mater Hospital Brisbane  2, 3, 4  Recharging stations located inside 
specialist clinics  

Mothers Room  Mater Mothers Hospitals  5  Baby change facilities and 
breastfeeding room  

Salmon Building  4  
Baby change facilities and 
breastfeeding room  

Multifaith Room  Salmon Building  3  Prayer Room. Located inside chapel  

Nearest Medical  
Centre for GP  

40 Annerley Rd, 
Woolloongabba  

  Ph: 3828 6300  

Newsagent  Mater Private Clinic  G  Stanley Street entrance. Newspapers 
also available at Chloe’s Café   

NDIS Assessments  Quarters Building  1  Performed by Mater at Home  
Parking Attendants  Mater Private Clinic    4  Booth attended 7:30am to 8:30pm M-F 

press call buzzer on pay station to speak 
with an attendant outside these hours  

Hancock Street Carpark  1  Booth attended 7:30am to 8:30pm M-F 
press call buzzer on pay station to speak 
with an attendant outside these hours  

 
 
 
 
 
 
Parking Pay Stations  

Mater Private Hospital    5  Use ward lifts to access  

Mater Private Clinic  4  Near link bridge opp. parking attendant   

Mater Medical Centre  4, 5  Level 5, pay at Exit only  

P4 West Mater Hill  
Carpark  

3  In external lift foyer  

P4 East Mater Hill Carpark  5  Outside lift  

P1 Hancock St Carpark  0, 1, 2, 
3, 4 & 5  

Parking attendant on Level 1  

Pay Phone  Mater Hospital Brisbane  2  Front Entrance foyer  

  4  Near vending machines  
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Public Toilets  Mater Hospital Brisbane  2  
3  
4  
  

Behind lifts + opposite specialist clinics  
Opposite specialist clinics   
Opposite Emergency  
Disabled Access toilet on each floor  

Mater Mothers Hospitals  5  Including Change Facilities. In corridor 
next to admissions desk.  
Plus toilets inside wards on each floor  

Mater Private Hospital  6  In corridor next to lifts toilets also 
located on floors 8, 9, 10 in lift foyers  

Mater Private Clinic  2, 3, 4,  
5, 6  

In main corridor  

Mater Medical Centre  5, 6, 7  Opposite lifts on each floor  

Salmon Building  2, 3, 4, 
5, 7, 8  

  

Taxi Phones  Mater Private Hospital  6  See the Admissions desk to book a taxi  

Mater Medical Centre  5  Outside ICON  

Mater Private Clinic  2  In entrance foyer on wall  

Mater Hospital Brisbane  2  
4  

At main reception  
See emergency triage staff  

Vending Machines  Mater Mothers Hospitals  5  At main entrance  

Mater Mothers Hospitals  7  Foyer  

Mater Hospital Brisbane  4, 8  Level 4 inside emergency triage  

Mater Private Clinic  4  In carparking foyer  

Mater Private Hospital  6  Entrance to Mater Medical Centre  

Salmon Building  4  Rear corridor  

Water Fountain  

Mater Hospital Brisbane  2  
Near toilets behind lifts  

Mater Hospital Brisbane  2  
In Specialist Clinics  

Mater Hospital Brisbane  4  
In Qld Xray  

Mater Private Hospital  6  
Located in Chloe’s Cafe  
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Accommodation Providers  
  
Mater Hill Place  
Location: 3 Allen Street (off Vulture Street)  
Phone: 1800 787 743  
E-mail: materhillplace@mater.org.au  
  
Reg Leonard House  
Location: 24 Clarence Street  
Phone:  3163 8477  
  
Other Local Accommodation   
For a list of local accommodation within walking distance encourage people to visit Mater’s website and 
search for the accommodation and facilities guide (brochures.mater.org.au)   

  
Wheelchair transport (mini-bus) between Mater Hospitals and Mater Hill Place, Reg Leonard House & 
Quest Apartments can be arranged. This service is offered when there is availability and cannot be 
guaranteed. To request this service please contact the relevant Ward Services team on – Public 
3163 8411 or Ext. 8411  

Private 3163 2210 or Ext. 2210  

If the service is unavailable, patients will need to make their own transport arrangements via a taxi.  

Buses to Nearby Hospitals  
  

To Princess Alexandra Hospital  M2, 107  

To Greenslopes Hospital  M1, 180  

To Royal Brisbane Hospital  M2, 333  

To QE2 Hospital  120, 150 with change to 115  
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Carparking at Mater   
    

Locations  

Car Park   Access   

P1 Hancock Street   Access via Raymond Terrace   
Staff only entrance on L3, access via Stephens Road   
2.25m height clearance  

Motorcycle parking just near entrance  

P2 Queensland Children’s Hospital  Access via Raymond Terrace  
2.2m height clearance  

P3 Mater Medical Centre  Access via Vulture Street  
2.0m height clearance  

P4 West – Mater Hill (patients only)  Access via Stanley Street and Water Street  
2.1m height clearance  

P4 East – Mater Hill  Access via Allen Street  
2.3m height clearance  

Motorcycle parking on left hand side from Allen St 
entry  

Parking Prices  

Daily parking tickets are obtained upon entry to any of Mater’s multi-storey car parks. Payment should be 

made prior to exit at one of the pay stations using coins, notes, Visa or Mastercard.   

Concession Parking  

Concession Parking is available and subject to an eligibility check. Please go to P1 or P4 Carpark  

Customer Service to scan code, then complete the form for eligibility. Carparking will offer the  

Concession rate for that day once the form is submitted, but ongoing is subject to the application.  

  
Prices current as of 1st October 2024 (last checked August 2026) 

Period or part thereof  Price including GST  

First 20 minutes free  $0.00   

20 minutes – 1 hour  $13.00  

1 hour – 1.5 hours  $20.00  

1.5 - 2 hours  $22.00  
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2 hours – 3 hours  $25.00  

3 hours – 4 hours  $27.00  

4 hours – 5 hours  $28.00  

5 hours – 7 hours  $29.00  

7 hours – 24 hours  $38.00  

Motorbike rate validation *  $10.00  

Multi-day passes (3 or 5 days) *  $75.00 for 3 days OR $120.00 for 5 days  

Lost ticket fee *  $45.00  
* Available for purchase from carpark booths only 

Pay Station Locations  

Parking Pay Stations  Mater Private Hospital    5  Use ward lifts to access  

Mater Private Clinic  4  Near link bridge opp. parking attendant 
booth   

Mater Medical Centre  4, 5  Level 5, pay at Exit only  

P4 West Mater Hill  
Carpark  

3  In external lift foyer  

P4 East Mater Hill Carpark  5  Outside lift  

P1 Hancock St Carpark  0, 1, 2, 
3, 4 & 5  

Parking attendant on Level 1  
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Mater Hill (P4) Carpark Levels  

Level  
 

Colour  
 

11  Violet  
 

10  Purple  
 

9  Brown  
 

8  Aqua  
 

7  Pink  
 

6  Blue  
 

5  Red  
 

4  Green  
 

3  Yellow + motorcycle parking  
 

2  Orange  
 

1  Dark green  

Building Door Opening Times  
  

Building  Address  

Mater Hospital Brisbane  Level 2:   6:00am – 8:00pm (Mon – Sun)  

Salmon Building  Level 1:   6:00am – 8:00pm (Mon – Sun)  

Mater Mothers Hospital  Level 5:   6:00am – 8:00pm (Mon – Sun)  

Mater Private Hospital  Level 6:   6:00am – 8:00pm (Mon – Sun)  

Mater Private Clinic  

Level 2:   4:45am – 6:00pm (Mon – Fri)   

Level 3:   5:30am – 6:00pm (Mon – Fri)  

Level 4:   5:30am – 6:30pm (Mon – Fri)  

Mater Medical Centre  
Level 1:   5:30am – 8:00pm (Mon – Sun)  

Level 5:   5:30am – 8:00pm (Mon – Sun)  
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Hospital Addresses  
  

Building  Address  

Mater Hospital Brisbane  53 Raymond Terrace, South Brisbane QLD 4101  

Mater Medical Centre  293 Vulture Street, South Brisbane QLD 4101  

Mater Private Clinic  550 Stanley Street, South Brisbane QLD 4101  

Mater Private Hospital  301 Vulture Street, South Brisbane QLD 4101  

Annerley Rd Campus  41Annerley Rd, South Brisbane QLD 4101  

Salmon Building  537 Stanley Street, South Brisbane QLD 4101  

  

Phone Numbers    
  

Admission Desks  Public 3163 8111 or Ext. 8111  

Private 3163 1114 or Ext. 1114  

Ambassador Volunteer Information Desks  Mater Hospital Brisbane Level 2 (7am – 4pm) 
0477 381 988 or 3163 2919 

Mater Hospital Brisbane Level 4 (9am – 1pm) 
0497 163 540 

Mater Private Hospital Linkway (7am – 4pm) 
0455 664 882 

Mater Private Hospital Level 6 (7am – 4pm) 
0428 215 070 

Salmon Building Level 1(8am – 1pm) 
0409 058 678 

BCC Parking Report Line  3403 8888  

Car Park Attendant   3163 6054 or Ext. 6054  

Cleaners  
Note: Stanley St separates public and private 
sides.  

Public 3163 7665 (24 hours a day).   
Note: Public clean the link bridge above Stanley St.   

Private – 3163 1130 or Ext. 1130. To page, phone  
Mater switch on Ext. 8111 and ask to page #0607  

Emergency Departments  Public 3163 8484 or Ext. 8484   
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Private 3163 1000 or Ext. 1000  

Eye Clinic  3163 8424 or 3163 8971  

Florist  3163 1855 or Ext. 1855  

Human Resources  3163 8511 or Ext. 8511  

Interpreter Services  3163 8776 or Ext. 8776  

Justice of the Peace Desk  Ext. 6344  
Tuesdays & Thursdays 10am – 1pm  

Lift Faults   via. Mater Security  

3163 5000 or Ext. 5000 (Public side of Stanley St)  
  

3163 1657 pe EXT. 1657 (Private side of Stanley St)  

Lost Property  Public - 3163 8970 or Ext. 8970   

Private – 3163 1657 or Ext. 1657  

Mater Switchboard   3163 8111 or Ext. 8111  

Pastoral Care  3163 6729 or Ext. 6729  

Reg Leonard House  3163 8477 or Ext. 8477   

Ronald McDonald House  3163 8606  

Security  Public 3163 5000 or Ext. 5000  

Private 3163 1657 or Ext. 1657  

Switch Board         Ph. 3163 8111 or Ext. 8111  

Transit Bus to Annerley Road Rehab  0410 017 633  

Transit Lounge  3163 8952 or Ext. 8952  

Translink  131230  

Volunteer Centre  3163 8599 or Ext. 8599  

Ward Assistant Volunteers  
9am – 1pm  

Mater Hospital Brisbane 8A – 8B, 10A – 10B  
0437 309 535 

Mater Hospital Brisbane 9A - 9B 
0407 126 130 

Salmon Building Neurology 
0439 384 457 

Mater Private Hospital 8 north, 8 east 
0455 938 127 
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Mater Private Hospital 9 north, 9 east 
0456 291 762 

Mater Private Hospital 10 north, 10 east 
0418 830 943 

Mater Private Rehab (7am – 11am) 
0457 632 117 

Ward Services  Public 3163 8411 or Ext. 8411  

Includes transport to Mater Hill Place, Reg Leonard  
House & Quest Apartments  

Private 3163 2210 or Ext. 2210  

Welcome Lounge (Private Day Surgery)  3163 1067 or Ext. 1067  

  

Visiting Hours  
   
Across our South East Queensland hospitals, visitors are welcome between 8am and 8 pm daily, with a 
recommended rest period for all patients between 1 pm and 3 pm to ensure patients have adequate 
sleep and recovery. Rest periods are recommended, but not strictly policed.   
  

The following hospitals have alternate hours to the times above:  

Mater Mothers Hospital: 10am – 8pm with a promoted rest period between 1pm – 3pm 

Annerley Road Private Rehab: 12pm – 8pm   

Wards  
  

Hospital  Ward and Bed Numbers  

Mater Hospital Brisbane   8A - Surgical  
Beds 801 - 831  

8B - Surgical  
Beds 832 - 862  

9A - Medical   
Beds 901 - 927  

9B - Medical  
Temporary relocation to Salmon Building Level 7  

10A - Medical  
Beds 1001 - 1028   

10B - Oncology  
Beds 1033 - 1060  
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Mater Private Hospital  8 East – Oncology  
Beds 801 - 828  

8 North – Oncology  
Beds 829 - 858  

8 South – Medical  

Beds 8860 - 8880  

 9 East – Orthopaedics  
Beds 901 - 930  

9 North – General Medical  
Beds 931 - 960  

10 East – Gynaecological, Urology, Ent, Plastics  
Beds 1001 - 1030  

10 North – General Surgical  
Beds 1031 - 1060  

Mater Mothers Hospital  8 Public Maternity  
Beds 801 - 841  

9 Public Antenatal  
Beds 901 - 941  

10 Private Antenatal   
Beds 1001 - 1028  

11 Private Maternity  
Beds 1101 – 1128  

12 Private Maternity  
Beds 1201 - 1228  

Salmon Building  7 Emotional Health Unit  
Beds s701 – s712  

MYAHC - Temporary relocation of Mater Hospital Brisbane Ward 9B  

Beds s713 to s733  

7 Children’s Private  
Beds s734 – s756    

8 Stroke Unit   
Beds s801 – s807  

8 Neurology  
Beds s808 to s834  
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8 Medical Salmon  

Beds s835 – s856  

Annerley Road Rehab  Level 4 – Rehab Unit  
Beds 401 - 420  

Level 5 – Patient Care Unit  
Beds 501 - 514  

Level 6 – Patient Care Unit  
Beds 601 - 614  

  

Wheelchair Lock Codes  
    

ALL 4-digit locks campus wide  1906  

Linkway   Key in left drawer  
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Frequently Asked Questions  
  
Cleaning / Spills  

For cleaning requests, you can phone cleaners directly and ask that they attend (particularly in the 
instance of spills). Please do not attempt to clean up spills yourself. To prevent injury to others please stay 
with the spill and redirect traffic until the cleaners arrive.   
  

Public hospital cleaners 3163 7665 or Ext. 7665  
Private hospital cleaners 3163 1130 or Ext. 1130  
Note: Stanley St separates the Public and Private sides  

  

Complaints  

Where possible complaints will be resolved with Mater staff at the ‘point of service’.   
  
For all patient/visitor complaints, compliments or feedback, please advise them to do a web search on 
“Mater Feedback”. If the patient/visitor wants to discuss the matter immediately, please refer them to the 
nearest Main Reception in the relevant hospital.  
  

Emergencies  

07 3163 1555 or Ext. 555   
  
In the event of an emergency, please immediately phone Mater’s internal emergency line. This number is 
also saved in your Ambassador phone.  
  
An emergency may be medical (e.g. someone has fainted) or security (e.g. someone is threatening in their 
behaviour). The process is the same irrespective of the reason. Emergency codes can be found on the 
back of your Mater I.D. card   
  

Employment at Mater  

Should you receive an enquiry about paid employment at the Mater, please provide the interested party 
with the Mater employment website: careers.mater.org.au    
  

Interpretation Services   

Mater’s Cultural Diversity Unit offers interpretation services in situations where a patient’s health could be 
adversely affected without accurate communication. These services are arranged via external agencies 
and at a cost to the relevant department. Interpreters are booked in advance (usually with 48 hours’ 
notice). All interpreters must be accredited; unaccredited bilingual speakers (family, friends, bilingual staff 
and people without accreditation) may be used for simple day to day communication only.  
  
Mater Interpreting Services can be contacted on 3163 8776 or Ext. 8776  
  

Lift Faults  

If a lift is malfunctioning or out of service contact Security on 3163 5000 or Ext. 5000 (For Public side of Stanley 
St) of 3163 1657 or EXT. 1657 (For Private side of Stanley St)  
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Lost Property   

Should lost property be returned to you at the desk, or found on your travels please take the item/s to the 
security office outside the Duncombe building.  
  

Luggage   

We are unable to store luggage or personal effects of any kind due to security risks.  
  

Maintenance or faults  

Always report immediate health and safety concerns directly to the nearest staff base. For example, if you 
notice a water leak, or an electrical hazard, speak with staff in the nearest work area to the fault.   
  
If you notice something that requires repair or maintenance and is non-urgent, report this to your 
Coordinator.   
  

Mater Car Parking  

There are a number of parking packages and options available for visitors to the Hospitals. Additional 
information on these options can be found in your Ambassador folder under general information, or via 
staff at either of the car parking booths located on level 4 Private Specialist Clinics building or level 1 
Hancock Street carpark.  
  

Patient Transport Service  

This service provides free and responsive transport for Mater patients who are deemed “in need’. Patients 
must meet a set eligibility criterion for use of the service. If you receive any enquires related to this service 
please refer the interested party to the Department they are dealing with. Each department conducts the 
necessary eligibility assessment and makes the booking as patients cannot book directly. This service is not 
available to friends or family members of patients.  
  

Smoking on campus  

Smokers need to be five metres off Mater campus to comply with legislation.  Please be advised that Mater 
Security is not empowered to issue fines to smokers on campus.  
  

Volunteering at Mater  

If you receive an enquiry related to volunteering at Mater please advise the interested party to contact 
Volunteer Services by phone on 3163 8599 or go to our website: mater.org.au/group/careers/volunteering 
Only escort the interested party to the Volunteer Office (Kelly Building Level 3) if requested.  
  

Wheelchairs   

Please refer to the Appendix 2: Wheelchair Handling Guidelines for information about when to assist and 
how.  
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Appendix 1: Ambassador Guidelines  
  
  

Role Expectations:  
  
  Be stationed in front of allocated desk during rostered shift  
  Greet and offer to assist each person   
  Patients and visitors are to be escorted door to door in every instance (on Mater Campus and to 

nearby locations)  
  Provide wheelchair assistance within your safe physical capacity  
  Offer to assist patients and visitors with luggage  
  Farewell patients, visitors & staff as they leave Mater Hospitals  
  Volunteers may use their personal phones while on shift to access the Ambassador directory.  

Please do not use your phone for personal reasons during your shift.    
  Books / magazines / study materials are not to be brought to the desk.  
  
  

Practical advice:  
  
  Clarify where someone needs to go before you set off. Ask to view the persons paperwork or text 

message reminder. Refer to your directory (see Resources for more information). Mater is a big 
place; we want to get it right the first time.  

  Do not assume someone knows where they are going. People may look determined and then end 
up in a part of the hospital where there is no volunteer desk or staff support. By offering to assist 
everyone you provide the opportunity for people to ask questions if they are unsure of where to 
go.    

  Think of some ‘go to’ talking points to engage people in conversation. If someone is not interested 
in chatting as you walk, that is okay too!   

  Be mindful of privacy. Remember that in order to do your job you may need to ask questions (e.g. 
which department do you need to go to? what is your doctors name?) – these questions are 
appropriate to ask.  

  Ask if they will need help after their appointment e.g. finding their way back to their car. Their 
parking ticket will have the location stamped on it.  You can also give the person the location or 
phone number of their nearest Ambassador desk or leave the volunteer mobile number with clinic 
staff.  

  Offer to help people as you travel the campus. People get lost anywhere on campus and may 
not know where to go for help e.g. offer to assist people waiting for lifts.    
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Resources:  
  
Folders / Directory: White folders at each desk contain indexed locations by hospital building, as well 
as full department and doctors’ lists. Familiarise yourself with these folders and the content inside. You 
can download this information to your phone.  
  
Mobile Phone: Staff or patients may contact you via the mobile phone. Be professional and answer 
“Hello, Ambassador Desk Mater Private Hospital, this is John”. Please do not leave mobile phones 
unattended at desks.  
  
Notice Diary: These diaries are used to inform you of changes to department or clinic locations; 
reminders; events and other timely information for Ambassadors. At the start of each shift read through 
each notice that has been printed since you were last in. If there is something you need to tell your 
Coordinator, please speak to them directly.  
  
  

Frequently Asked Questions:  
  
Break Times: As a guide, for a three-hour volunteer shift we recommend a 10 to 15 minute break. 
However, depending on your personal circumstances please take a longer break away from the desk 
to rest your body.  Please do not attend morning tea or lunch at the commencement of your shift. 
Ensure when possible that coverage of your desk is maintained during the break (i.e. one person to 
take a break while the other stays at desk).  
  
Personal belongings: Your valuables must be left in the lockers in the Kelly building.  Personal items 
have been stolen from the desks in the past.  
  
Health and Safety: It is important to change your working position frequently and not stand in the one 
place for a prolonged amount of time. When standing at the information desk make use of the 
antifatigue mats provided. Remember constant sitting is not the safe alternative to constant standing. 
For cleaning and hygiene related issues, please contact Housekeeping (under Useful Information in 
Ambassador Folder / Directory).   
  
Lost Property: Should lost property be returned to you at the desk, or found on your travels, please take 
items to the Mater Security office located beside Duncombe building.  
  
Luggage: We cannot store people’s luggage or personal effects of any kind due to possible security 
concerns. If you find any unattended suspicious items/packages in the hospital, please contact Mater 
Security.  
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Off Campus: You can escort patients and visitors off campus (e.g. to Queensland Children’s Hospital 
or to the Southbank train station). When escorting someone off campus be mindful of how long you 
will be gone and ensure someone knows where you are going.  
  
Patient / Visitor Complaints: Complaints  

Where possible complaints will be resolved with Mater staff at the ‘point of service’.   
  
For all patient/visitor complaints, compliments or feedback, please advise them to do a web search on 
“Mater Feedback”. If the patient/visitor wants to discuss the matter immediately, please refer them to the 
nearest Main Reception in the relevant hospital.  
   
  
Shift Time: If you would like to arrive early or stay late please speak with your Coordinator before 
allocating yourself to a desk. You are expected to be at your allocated desk only  for the duration of 
your shift unless arranged otherwise with your Coordinator. This is important as it affects the experience 
of other volunteers.    
  
Wheelchair escorts: Volunteers are not to do wheelchair escorts outside the hospital buildings.  Before 
offering to escort a patient in a wheelchair please be sure the patient isn’t too large for you to push. 
You can request assistance from Ward Services with people too large to be escorted by you safely.  
Their assistance can also be requested if the person is unable to get in and out of the wheelchair 
independently.  The number for ward services is in your phone.  Please refer to the wheelchair 
guidelines in your Ambassador Directory for a complete list of wheelchair suitability and safety 
protocols.     
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Appendix 2: Wheelchair Handling Guidelines  
  
Ministry and Work Area: Mater, South-East Queensland Campuses    
Approved by: Dan Young (Senior Manager, Mater Volunteers),  
Campus Coordinators  
  
These guidelines are to serve as a helpful reference once formal wheelchair handling training has 
been provided to you by Mater Volunteers staff.  
  
Duty of Care  
All Mater people have a duty of care to transfer and transport patients safely every time. By following 
these guidelines, you will ensure the safety of yourself and the safety of the patient you are 
transporting.  Prior to each use, the volunteer must ensure the wheelchair is fully functioning and 
complete e.g. no missing parts and has working brakes.  
  
Patient Suitability:   
In all instances, the following applies:  
  Do not assist if you feel uncomfortable in any way e.g. weight of the person is greater than your 

comfortable physical capabilities. Our Ward Services staff will assist with these situations  
  The person must be able to get in and out of the wheelchair unassisted. You may need to ask this 

before you agree to assist  
  The person must not have any medical equipment attached to the wheelchair e.g. oxygen bottles 

or drips  
  

Who we can assist  
  Inpatients (admitted) that have been discharged to go home e.g. from a ward to the Transit 

Lounge or patients pick up location  
  Inpatients (admitted) that are being taken to a location for recreational purposes authorised by 

nursing staff eg. being taken to a cafe  
  Outpatients (not-admitted) being taken from a common area to any department e.g. foyer to 

Emergency Department  
  Outpatients being taken from one department to another department e.g. Mater Cancer Care 

Centre to Transit Lounge  
  

Who we can’t assist  
  Inpatients (admitted) in the wards being moved to another department e.g. patient being moved 

to another ward or taken to X-ray.  Only Ward Services staff can transfer these patients    
  
  
  
Procedure:  
It is vital to your patient’s safety that you keep the patient away from the chair until you’ve 
completed these three steps.  
  

1. Put both brakes on  
2. Got both footplate arms clear and footplates up  
3. You are braced behind the chair  
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Once these steps are complete it is safe for the patient to sit down.   
  
Upon arrival at your destination the same procedure is to be completed.  
Safety tips:  
When transporting patients;  
  Wheelchairs are not to be taken outside the hospital buildings except at a main entrance 

designated drop off zone   
  Internal wheelchair grade inclines must only be taken by confident volunteers who are 

transporting patients well within your physical capability. If unsure, do not attempt an internal 
wheelchair grade incline and contact Ward Services for assistance  

  Consider the load capability of the chair you intend to use e.g. standard or bariatric wheelchair   
  When passing through narrow passages or doorways ensure patients arms are not going to be hit  
  Ensure both the foot plates are down and locked into position. The patient’s feet should be at all 

times resting properly on the foot plates  
  Leave enough room for the patient’s feet and legs when manoeuvring the wheelchair around 

tight corners  
  If a wheelchair patient has travelled in by car, where possible it is safest to encourage the driver 

to bring the car to their patient’s closest drop-off zone as opposed to taking the patient to their 
car    
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Internal Wheelchair Access Routes:  
All routes start from the MHB L2 Ambassador desk  

1.  Salmon Building from MHB L2  

(preferred route) Take MHB liŌs to L4.  Between the liŌs and entry to Emergency is a door marked ‘short stay unit’.  
Swipe in and walk down the corridor and through the final swipe access doors to enter the Salmon Building. 

(via overpass) This route is only suitable for confident volunteers with a paƟent suitably sized to your own physical ability due to the slight incline on the 

overpass across Raymond Terrace.  If unsure, use preferred route above via MHB L4.  Proceed past McAuley’s Café on L2 and take the 
covered overpass across Raymond Terrace to enter L2 of the Salmon Building. 
  

2.  Public Emergency from MHB L2  

Take MHB liŌs to L4.  Access to Emergency is directly opposite QLD X-Ray.  All paƟents must join the triage window 
queue. 

Ambulatory Care Unit (ACU) is accessed by following the yellow dots that start at QLD X-Ray. 
  

3.  MCCC & Duncombe Building from MHB L2  

Enter the Salmon Building (route 1).  Directly opposite the Emergency corridor exit door you will see a swipe 
access glass door for the staff only liŌs.  Use these liŌs inside to access L5A.  On L5A, turn right and walk the 
linkway bridge across Raymond Terrace into MCCC.   

For access into the Duncombe Building, once inside the MCCC doors take the second leŌ and keep walking down 
the corridor, past the main recepƟon desk and turn leŌ to exit MCCC.  
 

4.  Mater Private Clinic, Mater Private Hospital & Mater Medical Centre from MHB L2  

Take MHB liŌs to L3.  Use the linkway bridge across Stanley St entering L4 of the Private Clinic.   

Take the Private Clinic liŌs to L6 and follow the corridor unƟl you enter the Private Hospital foyer.  

Turn leŌ at the Ambassador desk and walk past Chloe’s café to enter the Medical Centre. 
  

5.  Mater Mothers Hospital from MHB L2  

(via MHB L2) Mothers liŌs are at the end of the corridor behind the MHB L2 Ambassador desk.  

(via MHB L7) Take MHB liŌs to L7 and follow the   corridor past Pathology into L7 of Mater Mothers. 
 

6.  Hancock St  
Carpark (P1) from MHB L2  

Where possible, it is safest to have the  
driver bring the car to the closest 
hospital drop-off zone instead of walking the  
paƟent in a wheelchair to their car.   

The route to Hancock St is not accessible for any of the large wheelchairs.  Call Ward Services for assistance.    

Wheelchairs can only be taken as far as the VMO parking roller door on level 3 of the Duncombe Building.  

Access the Salmon Building (Route 1) and then the Duncombe Building (Route 3).  Take the liŌs to L3 and follow 
the corridor.  Walk across the open-air courtyard and exit into the VMO carpark.  Exit via the steel gate near the 
roller door arriving at L3 of the Hancock St carpark.  The carpark liŌs are across the carpark on your right. 
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7.  WhiƩy, PoƩer & Annerley Rd Rehab from MHB L2  

This route is only suitable for confident volunteers with a suitably sized paƟent for your own physical ability due to the long internal ramp into the WhiƩy 
building.  If unsure, do not aƩempt this ramp and contact Ward Services for assistance. 

Take MHB liŌs to L4.  Walk through Emergency.  Just before you reach the ambulance bay doors turn leŌ.  Go 
through the swipe access doors and up the ramp into the WhiƩy Building. 

ConƟnue past the liŌs and look for the corridor on the opposite side of the glass atrium to enter the PoƩer 
Building.  

For Rehab, keep following the main corridor.  Turn right at the PoƩer liŌs and walk past the Mater EducaƟon 
training rooms.  The liŌs for Annerley Rd Rehab are at the end of this corridor.  For QDEC take the liŌ to L2.  Access 
to the Eye Clinic is via L1, taking a right, then leŌ to access the rear door of the Eye Clinic recepƟon. 
 

8.  RadiaƟon Oncology PA (ROPART) from MHB L2  

Take MHB liŌs to L3. Swipe to enter the staff only corridor opposite food services.  The Salmon Building staff liŌs 
are at the end of this corridor and the QRI liŌ buƩon must be used to call the only liŌs with access to L2A.  L2A 
opens directly onto the treatment spaces at the rear of ROPART.  Walk through the treatment space and take the 
liŌ up one floor for the main recepƟon desk 

 


