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COMMISSIONER DURHAM BRISBANE, 12 NOVEMBER 2025

Application for approval of the Mater Operational Employees Enterprise Agreement 2025

(1] An application has been made for approval of an enterprise agreement known as the
Mater Operational Employees Enterprise Agreement 2025 (the Agreement). The Application
was made pursuant to s.185 of the Fair Work Act 2009 (the Act). It has been made by Mater
Misericordiae Ltd Trading AS Mater (the Applicant). The Agreement is a single enterprise
agreement.

[2] The Applicant has provided written undertakings. I am satisfied that the undertakings
will not cause financial detriment to any employee covered by the Agreement and that the
undertakings will not result in substantial changes to the Agreement.

[3] Subject to the undertakings referred to above, I am satisfied that each requirement of
ss186, 187 and 188 as are relevant to this application for approval have been met. The
undertakings are taken to be a term of the Agreement.

(4] Noting clause 1.4.3 of the Agreement, I am satisfied that the more beneficial
entitlements of the National Employment Standards (NES) in the Act will prevail where there
is an inconsistency between the Agreement and the NES.

[5] The United Workers’ Union, Australian Municipal, Administrative, Clerical and
Services Union and Australian Workers” Union (the Unions) lodged a Form F18 statutory
declaration giving notice under s.183 of the Act that it wants the Agreement to cover it. In
accordance with s.201(2) of the Act, I note the Agreement covers the Unions.

[6] The Agreement is approved and will operate in accordance with s.54 of the Act. The
nominal expiry date of the Agreement is 31 August 2027.



PR793662

COMMISSIONER

Printed by authority of the Commonwealth Government Printer

<AES531091 PR793662>



mater

Mote - this agreement is to be read together with an undertaking given by the
employer. The undertaking is taken to be a term of the agreement. A copy of it

can be found at the end of the agreement.

Mater Operational Employees
Enterprise Agreement 2025

mater.org.au


http://www.mater.org.au/

MATER OPERATIONAL EMPLOYEES’ ENTERPRISE AGREEMENT 2025

1.1 TIT L ettt ettt ettt et et ettt et e vt et e e aeeteett et e b e eteeteeheeheeateasebeeteebeeaeetteaseateateetebeeheetsens et eteeteeteeteetsensenteteeteerens 3
1.2 DATE AND PERIOD OF OPERATION ..vuieviteutetesteeteresteseesessessesessessesessessesessessesessessesessessessssessessssessessssessessssessessssesnns 3
1.3 RENEWAL OR REPLACEMENT AGREEMENT ....oviitiitiiteettetteteeteeteeteeteeteeaeeaseaeeteeteeseeteeseessenseseesesseeseeseetsessesensesseeseens 3
1.4 RELATIONSHIPS WITH AWARDS, AGREEMENT AND OTHER CONDITIONS .....vevieviiveeietesteaeeresteeeeresvesevessesesessesessssesnas 3
1.5 COVERAGE ...ttt ettt ettt et et ettt e et e et e e teete e st e st e st et e te et e eteeteeasessessenseeteeteeaeetsenseaseasesseebeeseetsensensensesestesreas 3
1.6 OBJECTIVES OF THE AGREEMENT .....viutitetisietesteseetestessetessessesessessesessassesessassesessessessasessessaseasessasessessesessessesesensesesenes 4
1.7 DEFINITIONS «..viteeteeteetteeeeeteeteeteeteeteeseessesseeteeseeseeseeseessess et esesseeseeaeetsessessesse et eesesaeeseessessensenseasesseessessessensensensenseeseens 4
1.8 POSTING OF THE AGREEMENT.....cutetiiteteetesteseetesteseesestestetesseseesessessesessessesessessesessessessssessesessessessssessessssensesessessesesseseas 5
1.9 PREVENTION AND SETTLEMENT OF DISPUTES ....veviettiteettetteteeteeteeteeteeveeseesseseeseeseeseeseessessessesessesseesesseeseessessessessessenns 6
TLTO  FLEXIBILITY 1utetteteteteetetete et eteete st etteteste st ete st eteebe st eseebe s eseebe s eseebessese et e s eseebe b eseebessessebe s eseebessessebesseseebesseneetesseneetessens 7
T2 CONSULTATION . .cutititeeteeteeteeteetteeteteeteeteeseesteaseeseeseeseeteeseessesseeseseeseessessessess et anbesseeteeseessensensensesseetsesseasensensesenteasas 9
PART 2 — BASIS OF EMPLOYMENT ...ttt s e seesseesseesseesseesaessae s e e s e e sne s e e snessae s snessnesnasnassnas 12
2.1 CONFIRMATION OF EMPLOYMENT......utittiutetectietecteeteete et eteeteeteeteeteeteeseessenseesesteeseeseessessensesesseeseeseessensensensesteeseens 12
2.2 FULL-TIME EMPLOYEES......utetettestesteeteeteeseestestestesteesesseessessessassessessasseessessassessessassesseessessessessessassessessasssessessessessessenses 12
2.3 P ART-TIME EMPLOYEES ...t euveeteeteeteeteeteeeeateeteeteeteeteeseeseenseseesesseesseseeseessensesesseeteeseessessensensensensesssetsessensensensensesseeses 12
2.4 CASUAL EMPLOYEES ...uvtetteuteutestestesteateeseestessessessessessesssessessessassesseasssssassessessessessessesssassessessessessessessesssssssssessessensenns 14
2.5 TEMPORARY EMPLOYEES.....ecueetteuteteeteeteeteeteeeeeteeseeseeseeseeseessessesesseesseseessensensesesseessesseasensensessesseessessessensenseseeseass 14
2.6 NOTICE OF TERMINATION OF EMPLOYMENT.....ctiitiitietietieteitestestesteeteestessessessestesteesaesaessessessessessessassesssessessessessenses 15
2.7 STATEMENT OF EMPLOYMENT. ... euteteiteete ettt ettt ete et eteeteeteeae et eaeeseeteeseeseenseseseeseeseesseasessensesseeseessessessensensenseereess 16
2.8 JOB SECURITY AND REDUNDANCY .....viitieuieiitisteiteeteeteestestessestesteetesseesaessessessessessasseassessessessessessessssssessessessessessenns 16
PART 3 - WAGE AND SALARY RELATED MATTERS .........eeoieeeeereeceereeseeseeseeseeseesseeseesseessesssnsssnsssesssasssssssens 18
3.1 WWAGE INCREASES ... vt ittettettestestestesteeteeseestessestessesseeteeseessessessabesseeseeseassessessassesbeebeabeetsessessesbesestesbeessessensessessesens 18
3.2 CLASSIFICATION STRUCTURE, APPOINTMENTS AND PROGRESSION ......eiuviuieeieteeteeteeteeteeeeceeeteeteeveereeveeneeseveeve v 18
3.3 HIGHER DUTIES ...ttttettettettetest ettt et e vt et et et et et eeteeteete e st e s e besbesteebeessessessesse s e beebeeteeseessessensanbesbeebeeseessessensensesress 19
3.4 JOB EVALUATION PROCESS ...veviteite ettt eteteeteeteete et ete e ete et eeteeteeteeseeasesseseasesteesseseessensenseesesseeseeseensensensesesseereens 20
3.5 SUPERANNUATION ...t eteteteeteettettestesteeteeteeteessessesbessestesseatsessessassessessesseessessessessessebesssessessensesbessasbesseetsessensensessets 21
PART 4 = LEAVE ...ttt st st see st e s seesseessee s e e ssnessaessae s saessnessaesaessne s snesne s saassnassaessnessnessnessnessnessnensnns 21
4.1 PARENTAL LEAVE ...ttt ettt ettt ettt ettt et e st et et e s veeteebeebe e st essesbe s b e beebeeteeseessesse b enbesbeebeebeessessensensesrets 21
4.2 PAID MATERNITY AND ADOPTION LEAVE .....ocviieiiitiietieteteie sttt sttt sa et e seste s sestesaesesbesseseebesseseesassesessessns 21
4.3 O] [ I N N = Ny NI N Y S 21
4.4 STATUTORY PAID LEAVE.....uiiietetiieeietistette ettt sttt sttt ettt et et s s e s esessessese st essese et esseseesessesesse s eneesensensenesanes 21
4.5 LONG SERVICE LEAVE ..uiitieieteite ettt ettt et ettt ettt e st e et e e beeteesseab e st e s b e beebeetseseessessenbanbesbeebeeseessessensansesress 21
4.6 ANNUAL LEAVE ..ttt ettt ettt et ettt s e st es e b e st ese s e st ese e s e sseseebesseseesasseseesessese et ansese s s et enses e sensesesenes 22
4.7 CASHING OUT ANNUAL LEAVE AND LONG SERVICE LEAVE....cuiiiictictieteeeetete ettt sttt 23
4.8 DIRECTION TO TAKE ANNUAL LEAVE.....oitiietietisiett ettt ettt sttt sttt st st se st s e tesaeseebe s esesbesseneesesseseesensns 24
4.9 DIRECTION TO TAKE LONG SERVICE LEAVE......ciuictiitietietieteiteste ettt et et ete st testeeteeseessessessebesbestaeseessessensessesreneas 24
4,10 PERSONAL/CARER'S LEAVE ...ocuitiuteuiitestetestissesestesesessesesessassessasassessssessessssassessesessessesessanseseasassesessessesessessesessensens 24
41T COMPASSIONATE LEAVE ...uivictteteeieeteetesteeteettetetestestesteeteessessessessesteaseessessessessessasbesseetsessensessesbesbeeseessensensensessenss 25
4,12 PURCHASE OF LEAVE .ottt ettt ettt ettt ettt ettt s e s s e s e b e b e s e se b e ssete b ensese st ensese st ensese et ensesesbensenearessens 26
4,13 PUBLIC HOLIDAYS cttetieteete ettt ettt ettt ettt et e te et e eteebeeteeseessesbestesbeebeetsessessesbesteebeeaeebsessensesbesbesbesbeetsensensensessensas 26
4.14  CHRISTMAS PERIOD CONCESSIONAL DAY ..ottt ettt ettt aesesbe s seebenens 26
415 JURY SERVICE wttetiitiete ettt ettt ettt et e v sttt et et et e et e ebeebeetsess e st aabeeteebeeteetsessessesbesbeebeebeebsessensesbesbesbeeasetsensenbensestents 27
4,16 CEREMONIAL LEAVE ..ottt ettt ettt ettt ettt st eae s ese e b e b e s e e s e b e s s e se b ensesesbensese st esseseebessesesbesseneerensens 28
4.17  REDUCED ACTIVITY PERIODS ...vviutiteitieteiteeteetestestestestesseeseessessesessessesseessessessessessessessssssessesessessessessssssessessessessenses 28

Page 1 of 59



MATER OPERATIONAL EMPLOYEES’ ENTERPRISE AGREEMENT 2025

PART 5 — HOURS OF WORK......coeeieeecrtrittecetsceessssesssseesseesessesessesssssesessesesssssssssssnnesssnesesassssnsessnsesennesesasessnsanen 30
5.1 ORDINARY SPAN OF HOURS OF WORK .....uvitiietietiiteetetesteteetesteseetesteseetessesaetessessesessessesassessesessessesessessessssensesessennas 30
52 ORDINARY SPAN OF HOURS OF WORK FOR PHARMAGCY .....cviitiitietiettettetecteete et ete et ettt eteeveeveeveeae st s eaeeaeeve v 30
5.3 WORKING A B8-HOUR WEEK .....ueetitiuietisteseetesteseetessestetesseseetesseseesessessesessessesessessesessessesessessesessessesessessessssensesessennas 30
5.4 BREAKS BETWEEN SHIFTS ..oueitieteete et ettt et et et ettt eteeteeat et e testeeteeaeetsesseasessesseeteeseetsessensenseeseeseeseetsensensensesesesreesas 31
5.5 T2 HOUR SHIFT ettt ettt ettt ettt ettt et ettt et et e st et e st essebe s b essebe st ess et e sbessebesbessebessessebessessebesbessetesbessetesbesseresrennas 31
5.6 WORK LIFE BALANGCE .....vtiutetieeteete et et ettt ete et e eteete vt eteeateaae et e eteeteeteesseasestesasesteeteeseessensensensesseeteeseetsensensensesteeseens 32
5.7 ACCRUED DAYS OFF....ouiitiiietetieiettete sttt sttt s st et s s st s b et ete e s e s ete e s et essebaasessesessess et et esseseasessese s esseseasensesesenes 32
58 ROSTERED DAYS OFF ..ottt ettt ettt et ettt ettt et e teeteeteeteetsest e s eteeseebeeseetsessessenseesebesteeteessessensensesesrensas 32
5.9 ROSTERS ...ttt ettt ettt ettt ettt et ete et e st e te et e st eteetesbeseebe s eseebe s eseeb e b eseebeeseReebe b eseebe s eseebe b eneebe b eneebeebeneeteebeneeresns 33
5.T0  BROKEN SHIFTS euvitieteete et et et ete et e eteeteeteete et eateeteeteeteeseessessenseesaeseeseeasessessesseaseebeeseetsessessensensentesseessessensensensensesrea 33
5.11  BROKEN ROSTERED PERIODS OF DUTY ...uvctiitiuietiitiietiiteieie ettt et st ss et ssesaesesse s esesbessesesbensesessessesessessessesessessasessens 33
512 AVERAGING ARRANGEMENTS. .. .cctietiitteteetteteteeteeteeteeseeseessessesseesesseeseessessesseaseesesseessessessesseseesesseetsessessenseasessesreas 33
.13  SHIFT PENALTIES ..cutitiiteiteeteettett et et et e steeteete e st esae st e besbeeteeseessessessesbesbeessessessessessesbesbeeteeseessessansasbesaeateessessessensenteseens 34
B.T4  OVERTIME ettt ettt ettt ettt ettt ettt et e et e et e eteeaeeseeatense et e eteeaeetsessensesseaseateeseetsessensensensaseeseetsensensensensensesteas 34
515 TIME OFF INLIEU .viutetiteueeteeteseeteeteseetesteeeteetesseteeteaseseesessessese s essese s esseseasessesesessese b ensesebenseseabensesesbessessebesseneatessns 35
BTG BREAKS .ttt ettt ettt ettt ettt et et et e et et e eteeae e st eat et et e teeae et s eaeeat et et e eteeaeetseaeeneenteeteeteeaeeteeneenseteatenteereas 35
PART 6 — PROFESSIONAL DEVELOPMENT SUPPORT........coooeeiceeecetecntesceesceessnnessnnesesnesesnesesnnessnnesessesesnssssnnenen 37
6.1 PROFESSIONAL DEVELOPMENT SUPPORT ....cvivitieteete et eeteteeteeteete et eteeeeteeaeeseeteeseessessensensessaeseeseeseessensensensessesreeses 37
6.2 RECOGNITION OF ACCREDITED QUALIFICATIONS ..veeuteureutetestestesteeteestessesessessessesssessessessessessessessassssssessessessessenses 37
PART 7 = ON CALL .. eeeeeeeceereerterteseesreeseeseesseesseesseessnessaessnessaessaessnessnessnessnessnessnessnassnessnessnessnessnsssnessnnssens 38
7.1 ON CALL ALLOWANCE ...ttutetteteteiteeteeteestestestestesteetesseessessessassessessssssassessessassessassesseessessessessessessesseassessessessessessenns 38
PART 8 = RECALL ... eeeeeeeeeeceeceeseereeseesseeseeseessnesseessnessnesseesnesseesseessnessnessnessnassnessnessnasseessnessnessnessnessnessnassens 39
8.1 g O N W o N Y N S 39
8.2 TELEPHONE RECALL/REMOTE ACCESS RECALL «..vvivitecee ettt eete et et ettt et eaeeveete e eaeenaesesseeveeseessensenseseeseeseenas 40
8.3 RECALL WHEN NOT ROSTERED ON CALL...cuvititietietietietieteiestesteeteeteestesesessestesaesteessessessessessessessessesssessesessessenses 40
8.4 TRANSPORT WHEN PERFORMING RECALL.....ocuveuveveivieteeteeteeeeeteeteeteeteeteeaeeeeeseeseeseeseesseasessensessessseseeseessensesenseeseeses 40
9.1 UNIFORM AND LAUNDRY ALLOWANGCE .....citiitiitieteeteettestestestestesteeteeseessessessessessesseaseessessessessassessessessesssessessessessenses 40
9.2 XoRAY ALLOWANCE .....ocviitiieeietiitettete st ett ettt ete st eseete st e s esessassesessesseseesesseseasasseseesassese st assesessansesessesseneesessensesesenes 41
9.3 HEAT AND COLD ALLOWANCE ... .cutettettetesteiteiteeteeteeteestestestessestesseaseessessesessastesseassessassessessassessestsessessessesessessenses 41
9.4 FOUL LINEN ALLOWANCE ...octiietietiitetietestete et eteste st e seste st esestesseseebesseseebesseseesessesestesseseesesseneesasseseesesseneesessesensensans 42
PART 10 - TRAVELLING AND WORKING AWAY FROM USUAL PLACE OF WORK.......ccccocererrrrceerceercnennnneenes 42
TO.T  TRAVELLING EXPENSES....octiiteuietiitistetestestesestessesessesesessessesessessesessesseseesessessesessassesebessesssbensesesbensesesbenseseesessesensessns 42
PART 11 — WORKPLACE HEALTH AND SAFETY ......ooooeiiceirceerceescrntescnteseeeseseesssseessneesessesessssssssessnsesensesssnssssnsanen 43
TT.1 WORKPLACE HEALTH AND SAFETY PROGCESS .....eveeveiveeteeeeeteeteeteeteeteeteeseeseesseeseeseeseeseessessensesseesesseessessessensensessessens 43
T1.2  FATIGUE LEAVE AND PAYMENT ....oiitiitititietitett ettt et teeteete e ete s esseteetesseseetesseseebesseseebenseseebesensebessessebessesserensens 43
12.1  WORKPLACE REPRESENTATIVES AND UNION DELEGATES .....oevivieteeteeteeneeeeeeeereeteeteeteeseeseesesseesesssesseneessensessessesnens 44
PART 13 = OVERPAYMENT ... eeceeeceeecttercee s s et s ssseeseseesesaesesseesssnesesnesesnesesneessnsesesaesesnesssnsessnsesennessrnsassnnanen 47
PART 14 — LEAVE RESERVED/NO EXTRA CLAIMS ...ttt seeseesseesseesseesseesseesnessaessnsssassnesssasses 47
SCHEDULE ONE — WAGES SCHEDULE .......c..ueiiiiieieeccterceeseeessseeessseeseseeseeesessessssssssssessseesessesessssssssesensesansesennens 48
SCHEDULE TWO - LIST OF INDICATIVE ROLES TO BE COVERED BY THE EA*..........oooveeeeeeeeeeceeceeeeeseesneens 50
SCHEDULE THREE — WORK LEVEL STATEMENTS........co o eereereerceeecceeesceeseeeseseesssneessseeseseesesnesssnsassnsesensesannesennens 51
SIGINATORIES ........eeereeeercteecrerceesere st sesesesesesessstsssessstsssesesesesesssesssesese s sessse s st s st e st e sa e seeeseaeseessseassesssesssasssessnensnnnn 56

Page 2 of 59



MATER OPERATIONAL EMPLOYEES’ ENTERPRISE AGREEMENT 2025

PART 1 — PRELIMINARY MATTERS

1.1

1.1.1

1.2

1.2.1

1.3

1.3.1

1.4

1.4.1

1.4.2

1.4.3

1.5

1.5.1

Title

This Agreement will be known as the Mater Operational Employees Enterprise
Agreement 2025.

Date and Period of Operation

This Agreement will operate from seven (7) days after the date of approval by the Fair
Work Commission and will have a nominal expiry date of 31 August 2027.

Renewal or Replacement Agreement

The parties will aim to commence formal negotiations at least six (6) months prior to
the expiration of this Agreement.

Relationships with Awards, Agreement and Other Conditions
This Agreement replaces:
(a) Mater Operational Employee’s Enterprise Agreement 2023;

This Agreement is a comprehensive Agreement and replaces all other Awards,
Enterprise Agreements, and orders of the Fair Work Commission that may otherwise
apply to employees.

This Agreement will be read and interpreted in conjunction with the National
Employment Standards (NES). Where there is an inconsistency between this
agreement and the NES, and the NES provides a greater benefit, the NES provision will
apply to the extent of the inconsistency.

Coverage
This agreement will cover:

(a) Mater Misericordiae Limited (trading as Mater Group) ACN 096 708 922 in respect
of its employees across Queensland who are covered by this Agreement; and

(b) Employees of Mater Misericordiae Limited across Queensland, who are covered
by the classifications set out in Schedule 4 — Work Level Statements of the
Agreement, undertaking operational activities of any kind (excluding primary
administration positions) (employees);

(c) The Australian Workers' Union (AWU), provided written nofice is given in
accordance with section 183 (1) of the Act and the Fair Work Commission notes

Page 3 of 59



MATER OPERATIONAL EMPLOYEES’ ENTERPRISE AGREEMENT 2025

1.6

1.6.1

1.7

1.7.1

(d)

in the document to approve the Agreement, that the Agreement covers the
AWU;

the Australian, Municipal, Administrative, Clerical and Services Union,
Queensland Together Branch (TQ), provided written notice is given in
accordance with section 183(1) of the Act and the Fair Work Commission (FWC)
notes in the document to approve the Agreement that the Agreement covers
TQ; and

the United Worker's Union (UWU), provided written notice is given in accordance
with section 183(1) of the Act and the Fair Work Commission (FWC) notes in the
document to approve the Agreement that the Agreement covers UWU.

Obijectives of the Agreement

The parties to this Agreement are committed to:

(a) improving and maintaining quality health services;

(b) maintaining a stable industrial relations environment;

(c) collectively striving to achieve quality outcomes for patients;

(d) having and maintaining a skilled, motivated, and adaptable workforce; and

(e) providing fair remuneration for work done

(f) embrace diversity and actively seek opportunities to encourage inclusion in
all our Ministries.

Definitions

In this Agreement, the following definitions apply:

(a)
(b)

(d)

Act means the Fair Work Act 2009 (Cth).
Agreement means Mater Operational employees Enterprise Agreement 2025.
Immediate family means:

(i) a spouse, de facto partner, child, parent, grandparent, grandchild or
sibling of the employee; or

(i)  achild, parent, grandparent, grandchild or sibling of a spouse or de facto
partner of the employee.

Mater for the purposes of this Agreement means Mater Misericordiae Limited
ACN 096 708 922.
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1.8

(f)

(9)

(h)

(1)

(k)

(1)

(m)

Mater Policy means a policy or procedure in place within Mater which may be
amended from time-to-fime.

NES means the National Employment Standards as contained in the Act.

Paypoint means the specific rate of remuneration payable to employees within
an employee classification level.

Pharmacy means those employees working within Mater Pharmacy
irespective of where the service is provided.

Qualified Anaesthetic Technician means
(i) an employee employed by Mater as an Anaesthetic Technician; and

(ii) who has a relevant Technical and Further Education (TAFE) Diploma
qualification of Paramedical Science (Anaesthetics) or formal
recognition from TAFE of equivalency of same.

Rostered Days Off means those days in each work cycle where an employee
is not rostered for ordinary working hours and this excludes Accrued Days Off.

Shift Worker for the purpose of the additional week of annual leave provided
forin the NES, a shiftworker is:

(i) Is reqularly rostered to work Sundays and public holidays; or

(ii) works in a service which operates on a 24/7 basis and performs their
duties in rotation through the various shifts covering the 24/7 operation,
as allocated by Mater, which includes a minimum of ftwenty (20)
afternoon and twenty (20) night shifts in a twelve (12) month period (or
a pro rata number of afternoon and night shifts for a part time
employee). In a service where 12 hour shifts are worked an employee
will be required to work a minimum of twenty (20) of each available shift

type.

A year for the purposes of this definition is the twelve (12) month period from
the employee’s annual leave accrual anniversary date.

Union means a union covered by this Agreement as provided by clause 1.5.1

Work Level Statement means a concise statement of the duties, skills,
characteristics, and responsibilities indicative of a given classification level.

Posting of the Agreement
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1.8.1

1.9

1.9.1

1.9.2

1.9.3

1.9.4

1.9.5

1.9.6

1.9.7

A copy of this Agreement will be placed on the Mater infranet site so as to be easily
accessed by all employees.

Prevention and Settlement of Disputes

If a dispute relates to:

(a) a matter arising under the Agreement; or

(b) the National Employment Standards;

this clause sets out procedures to settle the dispute.

The parties to a dispute referred to in this clause may include:

(a) an employee or employees covered by the agreement who are, or will be
affected by the dispute;

(b) the employer or employers covered by the agreement;
(c) Mater; and
(d) An employee organisation who

(i) Has a member who it is entitled to represent and who is an employee referred
toin (a); or

(i) Is covered by the enterprise agreement and is entitled to the benefit of, or has
the role or responsibility with respect to, the matter in dispute

Any party to the dispute may appoint a representative, including a union
representative, for the purposes of the procedures in this clause.

In the first instance, the parties to the dispute must try to resolve the dispute at the
workplace level, by discussions between the employee/s, including their nominated
representative and relevant supervisors and/or management and any relevant
employee organisation.

If discussions at the workplace level do not resolve the dispute, a party to the dispute
may refer the matter to the Fair Work Commission.

The Fair Work Commission may deal with the dispute referred to it under subclause
1.9.7 even if the requirement for discussions in subclause 1.9.5 has not been complied
with if the Fair Work Commission is satisfied that it is appropriate in all the circumstances
to do so.

The Fair Work Commission may deal with the dispute in 2 stages:
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(a) The Fair Work Commission will first attempt to resolve the dispute as it considers
appropriate, including by mediation, conciliation, expressing an opinion or
making a recommendation; and

(b) if the Fair Work Commission is unable to resolve the dispute at the first stage,
the Fair Work Commission may then:

(i) arbitrate the dispute; and
(i) make a determination that is binding on the parties.

1.9.8 If the Fair Work Commission arbitrates the dispute:

(a) It may also use any of the powers that are available to it under the Fair Work Act
2009 (Cth), including, but not limited to, the power to grant interim relief; and

(b) A decision that the Commission makes when arbitrating a dispute is a decision for
the purposes of Division 3 of Part 5-1 of the Fair Work Act 2009 (Cth) and a person
aggrieved by the decision may seek to appeal the decision as provided for in that
Act

1.9.9 Subject to any order made by the Fair Work Commission under subclause (8) (a) while
the parties are trying to resolve the dispute using the procedures in this term:

(a) An employee must continue to perform his or her work as he or she would
normally unless he or she has a reasonable concern about an imminent risk to
his or her health or safety; and

(b) An employee must comply with a direction given by Mater to perform other
available work at the same workplace, or at another workplace, unless:

(i) the work is not safe; or

(ii) applicable occupational health and safety legislation would not permit
the work to be performed; or

(iii) the work is not appropriate for the employee to perform; or

(iv) there are other reasonable grounds for the employee to refuse to
comply with the direction.

1.9.10 The parties to the dispute agree to be bound by a decision made by Fair Work
Commission in accordance with this term.

1.10 Flexibility

1.10.1 Mater and an employee covered by this Agreement may agree to make an
individual flexibility arrangement to vary the effect of terms of the agreement if:
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(a) the agreement deals with one (1) or more of the following matters:

(i) arrangements about when work is performed;
(i) overtime rates;

(iii) penalty rates;

(iv) allowances;

(v) leave loading; and

(b) the arrangement meets the genuine needs of Mater and the employee in
relation to one (1) or more of the matters mentioned in sub-paragraph (a); and

(c) the arrangement is genuinely agreed to by Mater and the employee, without
coercion or duress.

1.10.2 Mater may only make an individual flexibility arrangement after the individual
employee has commenced employment.

1.10.3 Where Mater initiates the making of an individual flexibility arrangement, Mater Must
(a) Give the employee a written proposal; and

(b) If the employee is aware that the employee has or should reasonably be aware
that the employee may have, limited understanding of written English, take
reasonable steps to ensure that the employee understands the proposal.

1.10.4 Where Mater initiates the making of an individual flexibility arrangement, Mater must
meet with the employee to discuss the proposal prior to entering into the individual
flexibility arrangement, if the employee requests such a meeting.

1.10.5 Mater must ensure that the terms of the individual flexibility arrangement:

(a) are about permitted matters under section 172 of the Fair Work Act 2009 (Cth);
and

(b)  are not unlawful terms under section 194 of the Fair Work Act 2009 (Cth); and

(c) result in the employee being better off overall than the employee would be if
Nno arrangement was made.

1.10.6 Mater must ensure that the individual flexibility arrangement:

(a) is in writing; and
(b) includes the name of Mater and the employee; and
(c) is signed by Mater and the employee and if the employee is under 18 years of

age, signed by a parent or guardian of the employee; and
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(d) includes details of:

(i) the terms of the agreement that will be varied by the arrangement; and

(i) how the arrangement will vary the effect of the terms; and

(iii) how the employee will be better off overall in relation to the terms and
conditions of his or her employment as a result of the arrangement; and

(e) states the day on which the arrangement commences.

1.10.7 Mater must give the employee a copy of the individual flexibility arrangement within
fourteen (14) days after it is agreed to.

1.10.8 Mater or the employee may use the dispute resolution settlement procedure in this
enterprise agreement to deal with dispute that may arise concerning the matters
dealt with in the individual flexibility arrangement.

1.10.9 Mater or the employee may terminate the individual flexibility arrangement:

(a) by giving no more than twenty-eight (28) days written nofice to the other party
to the arrangement; or

(b) if Mater and employee agree in writihng—at any fime.

1.11  Mater Consultative Forum

1.11.1 Mater Consultative Forum (MCF) will confinue in accordance with the agreed Terms
of Reference.

1.11.2 The MCF is a series of meetings attended by the parties with the objective of achieving
a cooperative workplace culture.

1.11.3 Itis not a function of the MCF to address individual employee issues.

1.12 Consultation

1.12.1 This clause applies if Mater:

(a) has made a definite decision to infroduce a major change to production,
program, organisation, structure or technology in relation to its enterprise that
is likely to have a significant effect on the employees; or

(b) proposes to infroduce a change to the regular roster or ordinary hours of work
of employees.

Major change

1.12.2 For a major change referred to in paragraph 1.12.1(a):
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(a) Mater must nofify the relevant employees of the decision to infroduce the
major change; and

(b) subclauses 1.12.3 to 1.12.9 apply.

1.12.3 The relevant employees may appoint a representative for the purposes of the
procedures in this clause.

1.12.4 If:

(a) a relevant employee appoints, or relevant employees appoint, a
representative for the purposes of consultation; and

(b) the employee or employees advise Mater of the identity of the representative;
Mater must recognise the representative.
1.12.5 As soon as practicable after making its decision, Mater must:
(a) discuss with the relevant employees:
(i) the introduction of the change; and
(ii) the effect the change is likely to have on the employees; and

(iii) measures Mater is taking to avert or mitigate the adverse effect of the
change on the employees; and

(b) for the purposes of the discussion — provide, in writing, to the relevant
employees:

(i) all relevant information about the change including the nature of the
change proposed; and

(ii) information about the expected effects of the change on the
employees; and

(iii) any other matters likely to affect the employees.

1.12.6 However, Mater is not required to disclose confidential or commercially sensitive
information to the relevant employees.

1.12.7 Mater must give prompt and genuine consideration to matters raised about the major
change by the relevant employees.

1.12.8 If a clause in this Agreement provides for a major change to production, program,
organisation, structure or technology in relation to the enterprise of Mater, the
requirements set out in sub clauses 1.12.2(a), 1.12.3 and 1.12.5 are taken not to apply.
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1.12.9 In this clause, a major change is likely to have a significant effect on employees if it

results in:

(a) the termination of the employment of employees; or

(b) major change to the composition, operation or size of the employer’s
workforce or to the skills required of employees; or

(c) the elimination or diminution of job opportunities (including opportunities for
promotion or tenure); or

(d) the alteration of hours of work; or

(e) the need to retrain employees; or

(f) the need to relocate employees to another workplace; or

(9) the restructuring of jobs.

Change to regular roster or ordinary hours of work

1.12.10
(a)
(b)

1.12.11

For a change referred to in paragraph 1.12.1(b):
Mater must notify the relevant employees of the proposed change; and
subclauses 1.12.11 to 1.12.15 apply.

The relevant employees may appoint a representative for the purposes of the

procedures in this clause.

1.12.12

(a)

(b)

1.12.13

(a)
(b)

If:

a relevant employee appoints, or relevant employees appoint, a
representative for the purposes of consultation; and

the employee or employees advise Mater of the identity of the representative;
Mater must recognise the representative.

As soon as practicable after proposing to infroduce the change, Mater must:
discuss with the relevant employees the introduction of the change; and

for the purposes of the discussion - provide to the relevant employees:

(i) all relevant information about the change, including the nature of the
change; and
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(i) information about what Mater reasonably believes will be the effects of
the change on the employees; and

(iif) information about any other matters that Mater reasonably believes are
likely to affect the employees; and

(c) invite the relevant employees to give their views about the impact of the
change (including any impact in relation to their family or caring
responsibilities).

1.12.14 However, Mater is not required to disclose confidential or commercially sensitive
information to the relevant employees.

1.12.15 Mater must give prompt and genuine consideration to matters raised about the
change by the relevant employees.

1.12.16 Mater will take reasonable steps to communicate the outcome of the consultation
process including the consideration that was given to matters raised about the
change to the regular roster or ordinary hours of work of employees by the relevant
employees and their representatives (if any).

1.12.17 In this clause “relevant employees" means the employees who may be affected by a
change referred to in subclause 1.12.1.

PART 2 - BASIS OF EMPLOYMENT
2.1 Confirmation of Employment

2.1.1 Every employee will receive, on or prior to their commencement with Mater, a letter
of appointment which sets out their classification level, status (casual, part-time or full-
time), whether they are temporary or permanent and their commencement date.

2.2 Full-time employees

2.2.1 A full-time employee is an employee who is engaged to work an average of thirty-
eight (38) hours per week.

2.3 Part-time employees

2.3.1 A part-time employee means an employee, other than a casual employee, who is
engaged to work regular hours and who is employed for no less than eight (8) ordinary
hours per fortnight and fewer than an average of seventy-six (76) hours per fortnight,
and who receives on a pro rata basis equivalent pay and conditions to those full-time
employees of the same classification level.

2.3.2 Subject to 5.10 (Broken Rostered Periods of Duty ) A part-time employee’s ordinary
daily hours are worked exclusive of meal times according to operational requirements
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2.3.3

2.3.4

2.3.5

2.3.6

2.3.7

and must not exceed more than ten (10) ordinary hours on any one (1) shift, unless
there is written agreement in accordance with clause 5.5 (12 Hour Shift).

The following conditions apply to part-time employees:

(a) The spread of ordinary working hours are the same as those for a full-time
employee in accordance with clause 5.1 (Ordinary Span of Hours of Work).

(b) The minimum rostered shift length for a part-time employee is four (4) hours
except where a part-time employee is required by Mater to attend training or
a meeting, in which case they will be paid for their time in attendance with a
minimum payment of two (2) hours.

(c) Any hours worked in excess of the maximum shift length as specified in clause
2.3.2 or seventy-six (76) hours per fortnight will be paid at overtime rates in
accordance with clause 5.12 (Overtime).

Where a part-time employee is:

(a) offered additional hours of work to be paid at ordinary rates and agrees to
work those hours on that basis, then such additional hours will be paid at
ordinary rates (subject to clause 2.3.3(c)) and will be included in calculating
pro rata leave entitlements, employer superannuation conftributions and
service towards any applicable Paypoint increment; or

(b) required by Mater to work additional hours, then such additional hours will be
paid at overtime rates in accordance with clause 5.12 (Overtime) and such
hours will not be included in calculating pro rata leave entitlements, employer
superannuation conftributions and service towards any applicable Paypoint
increment.

A part-time employee will also be entitled to any applicable allowances based pro
rata on the number of hours worked in any week provided that the following provisions
apply in full:

(a) On Call Allowance clause 7.1.
(b) Meal Allowance clause 5.14.4.

Part-time employees are entitled to public holiday penalty provisions in accordance
with clause 4.13 (Public Holidays) of this Agreement. Payment will only be made for
hours actually worked, with the appropriate minimum payments applied where
applicable.

A part-fime employee who usually works on a day of the week on which a public
holiday falls and who is not required to work or who is rostered off duty on that day,
must be paid for the hours which would otherwise have been worked on that day.
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2.3.8

24

2.4.1

2.4.2

243

2.4.4

2.4.5

2.4.6

2.4.7

2.4.8

249

25

2.5.1

Subject to the provisions contained in this Agreement, all other provisions of this
Agreement applicable to a full-time employee will apply pro rata to a part-time
employee.

Casual employees

A casual employee is engaged on the basis that Mater makes no firm advance
commitment to continuing and indefinite work according to an agreed pattern of
work for the employee.

A casual employee will be paid on an hourly basis. The hourly rate for a casual
employee will be 1/76h of the ordinary fortnightly salary for the appropriate
classification as specified in Schedule One.

A casual employee will be paid a loading of 23% in addition to the applicable rate of
pay for the relevant classification.

Where applicable, a casual employee will be entitled to overtime, penalty rates and
payment for fime worked on public holidays in accordance with the relevant clauses.
Such payments will not be compounded by the application of the 23% casual loading
but are instead calculated separately.

A casual employee will be entitled to the payment of any applicable allowances
based pro rata on the number of hours worked provided that the following provisions
apply in full:

(a) On Call Allowance - clause 7.1.
(b) Meal Allowance - clause 5.14.4.

Each engagement will stand alone with a minimum payment of three (3) hours and
maximum shift length of ten (10) hours or twelve (12) hours by agreement.

Casual employment will not be used by Mater to fill or back fill permanently any full-
time or part-time positions.

Except as under clause 4.5 (Long Service Leave) a casual employee will not be
entitled to any other leave payment.

Casual employees may be eligible to make an election to become a permanent
employee where the provisions of the NES are satisfied.

Temporary employees

A temporary employee is an employee engaged for a fixed term period to meet
temporary circumstances, such as:
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2.5.2

2.5.3

254

2.5.5

2.5.6

2.6

2.6.1

(a) Unexpected/unplanned leave;

(b) Planned leave (e.g. Maternity leave);

(c) Long term illness;

(d) Fixed term projects;

(e) Seasonal workload changes;

(f) In the event of organisational change;

(9) employees undertaking an accredited fixed term course of study;
(h) Fixed term program funding;

(i) Without limiting access to higher duties, backfiling where a legitimate
recruitment process is occurring.

A temporary employee will be notified in writing on or prior to the commencement of
employment of the starting and finishing dates of employment, orin lieu of a finishing
date, noftified of the specific circumstance/s or contingency relating to a specific task,
project or reason, upon the occurrence of which the term of employment will expire.

A temporary employee will be provided with details of the conditions of employment,
including access to a copy of the Agreement.

If a temporary employee holds a substantive position prior to taking up a temporary
position (that is either permanent or has a fixed term end date after the conclusion of
the temporary appointment) they will return to that substantive position upon
completion of their temporary position.

Any period of employment for a temporary employee will be counted as continuous
service for the purpose of calculating any entitlements in accordance with the Act.

When temporary positions are extended, the employee will be advised in writing of
the new finishing date and/or conditions of the extension.

Notice of Termination of Employment

Exceptin the case of dismissal for serious misconduct, termination of employment may
occur by the provision of the following notice by either Mater or the employee in
accordance with the NES:

Period of Continuous Service Period of Notice
1 year or less 1 week
Over 1 year and up to the completion of 3 2 weeks
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2.6.2

2.6.3

2.6.4

2.7

2.7.1

2.8

2.8.1

2.8.2

2.8.3

2.8.4

Period of Continuous Service Period of Notice
years
Over 3 years and up to the completion of 5 3 weeks
years
Over 5 years of completed service 4 weeks

In addition to this notice, Mater will provide employees over 45 years of age at the
time of the giving of the notice with not less than two (2) years continuous service, an
additional week’s nofice.

Mater may make payment in lieu of the notice if Mater requires that part or all of the
notice period is not required to be worked. In calculating any payment in lieu of
nofice, the payment will be based on the base rate of pay for the ordinary hours the
employee would have worked during the period of notice.

If an employee fails to give the required notice, Mater may, unless exceptional
circumstances apply, withhold any monies due to the employee on termination, an
amount not exceeding the amount the employee would have been paid under this
Agreement in respect of the period of notice required by this clause less any period
of notice actually given by the employee.

Statement of Employment

Upon request, on termination of employment, an employee will be given a statement
of service setting out the duration of employment and the capacity in which they
were employed.

Job Security and Redundancy

Mater is committed to maximising permanent employment and job security for its
permanent employees. It is acknowledged that job security for employees assists in
ensuring workforce stability, cohesion and motivation.

Clauses 2.8.3 to 2.8.7 apply to permanent employees only.

There may be times that due to financial, funding or operational reasons and not due
to the ordinary and customary turnover of labour that Mater may determine to make
a particular position(s) redundant. Mater may redeploy employees to suitable
alternative positions at any Mater facility  within the region in which they are
employed, or by agreement with the employee, anywhere in Queensland. For clarity,
the regions are South-East Queensland, Central Queensland or North Queensland.

For the purposes of this clause only, Mater facilities include any health service of Mater,
or any related, associated or subsidiary company of Mater which Mater operates or
is confracted to operate or provide services fo.
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2.8.5

2.8.6

2.8.7

Where Mater identifies a suitable alternative position that may be suitable for
redeployment at Mater it will:

(a) review the skills needed to perform the essential requirements of the position;

(b) assess if the affected employee has the necessary skills and relevant
experience or is reasonably able to be retrained to perform in the position;

(c) where it is assessed that the employee is reasonably able to be retfrained,
provide such reasonable training as is necessary; and

(d) offer redeployment.

Any consideration of redundancies of employees’ positions will follow the consultation
process outlined in the clause 1.12 (Consultation) of the Agreement. An employee
may not unreasonably refuse a suitable alternative position. As per Mater's
Redeployment and Redundancy Policy, as amended by Mater from time to fime,
where an employee is offered a suitable alternative position or agrees to be
redeployed to a position in accordance with clause 2.8.5 (d) above, no redundancy
entitlement will be payable to the employee.

All entitlements to redundancy payments will be in accordance with the below table
and will be in addition to the notice period required as per clause 2.6 (Notice of
Termination of Employment). In addition, where Mater has given notice of termination
to an employee, the employee is allowed up to one (1) day off without loss of pay for
the purpose of seeking other employment. The time off is fo be taken at a time that is
convenient to the employee after consultation with the employee’s Manager.

Redundancy Pay
Employee’s period of continuous service Redundancy pay
with the employer on termination period
1 | Atleast 1 year but less than 2 years 4 weeks
2 | At least 2 years but less than 3 years 6 weeks
3 | At least 3 years but less than 4 years 7 weeks
4 | At least 4 years but less than 5 years 8 weeks
5 | At least 5 years but less than 6 years 10 weeks
6 | Atleast 6 years but less than 7 years 11 weeks
7 | Atleast 7 years but less than 8 years 13 weeks
8 | Atleast 8 years but less than 9 years 14 weeks
9 | Atleast 9 years or more 16 weeks
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PART 3 - WAGE AND SALARY RELATED MATTERS

3.1

3.1.1
3.1.2
3.1.3
3.1.4
3.1.5
3.2

3.2.1
3.2.2

Wage Increases
The wage rates for employees are set out in Schedule One.

The wage rates contained in Schedule One (excepting Anaesthetic Technicians —
Diploma) incorporate the following wage increases:

(a) 2.5% from the first full pay period on or after 1 September 2025;
(b) 2.5% from the first full pay period on or after 1 September 2026;

The wage rates contained in Schedule one for Anaesthetic Technicians — Diploma,
incorporate the following wage increases.

(a) 2.5% from the first full pay period on or after 1 September 2026;

Salaries will be paid fortnightly by electronic transfer provided that payment by any
other means will be at the discretion of Mater.

The salaries prescribed by this Agreement are expressed in hourly and annual rates.
The hourly rates are the actual salaries paid, and annual rates are shown for
information purposes only.

Classification Structure, Appointments and Progression
Appointment to Classification Levels

(a) Appointment to a classification level will be based on appointment on merit to
advertised vacancies.

(b) When a new appointment, whether from an internal or external applicant is
made to any classification level, the relevant experience of the appointee will
be considered by Mater in determining the appropriate pay point within the
classification.

(c) Employees aged under 18 years of age will commence at the OO1 level.

(d) Employees aged 18 years of age and over will commence at the OO2 level.

Movement within Classification Levels

(a) An employee will progress from one Paypoint to the next within a classification
level on completing 12 months full-time equivalent continuous service (1976
ordinary hours) on each Paypoint.

(b) For the purpose of this clause, continuous service for a casual employee ends
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3.2.3

3.3

3.3.1

3.3.2

if the employmentis by more than three (3) months between the end of one
(1) employment contract and the start of the next employment contract.

(c) No employee will be entitled to receive annual salary increments unless the
employee has carried out the role diligently, efficiently and to the required
satisfaction. Where an employee is undertaking a formal Performance
Improvement Process as at their anniversary date, progression to the next
Paypoint will not occur until such process is successfully completed.

Movement between Classification Levels:

(a) Movement between classification levels will be based on appointment on
merit fo advertised vacancies.

(b) An existing employee appointed to a position at a higher classification level will
be appointed to Paypoint 1 of the higher classification level unless that
employee has already completed 1,976 ordinary hours at the higher
classification level and then the employee will be appointed at the next
Paypoint.

Higher Duties

Where an employee is formally appointed by Mater to temporarily act in a higher
level role as a Manager for at least five (5) working days, or the equivalent duration in
the case where the higher level role is part time, they will be paid at Paypoint 1 of the
classification level of that higher position for the duration of the higher duties
appointment, but will progress to the next Paypoint if that employee has been acting
in the higher position:

(a) confinuously for a 12 month full-time equivalent period (1976 ordinary hours); or

(b) non-confinuously for a period that aggregates in total to a 12 month full-time
equivalent period (1976 ordinary hours) within a preceding 24 calendar month
period.

For the purposes of this clause, acting in a higher level role means undertaking the
role in a capacity which is more than on a care-taking basis, requiring the employee
to carry out the majority of the higher level role’s duties including the management of
the team and being solely responsible for the service delivery of the function.

Where an employee is formally appointed by Mater to temporarily act in a higher
level role, other than a Manager, for at least one (1) shift, they will be paid at Paypoint
1 of the classification level of that higher position for the duration of that shift, but will
progress to the next Paypoint if that employee has been acting in the higher position:

(a) confinuously for a 12 month full-time equivalent period (1976 ordinary hours); or
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3.3.3

3.4

3.4.1

3.4.2

3.4.3

3.4.4

3.4.5

3.4.6

3.4.7

3.4.8

(b) non-contfinuously for a period that aggregates in total to a 12 month full-time
equivalent period (1976 ordinary hours) within a preceding 24 calendar month
period.

For the purposes of all leave (with the exception of Parental Leave) an employee is to
be paid at the rate they were receiving immediately prior to commencing leave.

Job Evaluation Process
The job evaluation process will apply where:
(a) a new position is created; or

(b) there is a substantial change in the duties, accountabilities and responsibilities
of an existing position which warrants a re-evaluation; and

(c) the position is unable to be classified by the Manager using the employee Work
Level Statements contained in this Agreement.

The process may be initiated by either the relevant Manager, or in the case of (b), the
employee who currently holds the position where the employee believes that the
requirements of the role they are carrying out have significantly changed.

The role description, or proposed role description, with details of additional duties and
responsibilities if applicable; will be re-evaluated to assess whether the current
classification level is appropriate and, where relevant, will be assessed against an
appropriate comparator position within the same discipline.

Work value is determined by reviewing the requirements of the role as described in
the Mater role description, assessing the level of expertise required to undertake the
role, the judgement that needs to be exercised and the accountabilities assigned to
the role. This methodology is used to measure the relative work value of arole. Relative
work value is then used to determine the classification level of roles within the
organisation.

The process must have the approval of the relevant Director.

The outcome, whether higher or lower, will be communicated to the employee in a
timely manner.

Where the evaluation process results in a change to a classification, the employee will
be notified in writing, with the operative date of the change to the classification level
will be the date the change is approved.

This process will be determined by Human Resources and will be in accordance with
Mater Policy.
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3.5

3.5.1

3.5.2

3.5.3

Superannuation

Mater willmake compulsory employer contributions to employees in accordance with
the Superannuation Guarantee (Administration) Act 1992 (Cth).

Mater's employer nominated superannuation fund (default fund) is the Health
Employees Superannuation Trust of Australia (HESTA).

For clarity, the compulsory employer contribution is calculated in accordance with
the legislation based on ordinary time earnings.

PART 4 - LEAVE

4.1

4.1.1

4.2

4.2.1

4.2.2

4.3

4.3.1

4.4

4.4.1

4.5

Parental Leave

Mater supports employees during their pregnancy and offers paid parental leave,
unpaid parental leave and flexible rostering to accommodate pregnancy-related
appointments. Mater’s Parental Leave Policy, as amended by Mater from fime to
fime, provides further information with respect to the support provided to employees.

Paid Maternity and Adoption Leave

Eligible employees, that is, employees (other than casual employees) with twelve (12)
months continuous service at the expected date of birth/adoption, will be entitled to
a period of twelve (12) weeks paid maternity/adoption leave in accordance with
Mater Policy (pro rata for employees).

Leave may be taken at half pay for double the period of time by the employee
agreeing that for the duration of the leave their current ordinary hours will be deemed
to be halved and leave will accrue accordingly.

Unpaid Parental Leave

Employees will be entitled to unpaid parental leave (maternity, adoption and
spousal) in accordance with the Act and Mater Policy that may be amended by
Mater from time to time.

Statutory Paid Leave

For information purposes only, a paid parental leave scheme is currently provided by
the Federal Government in accordance with the Paid Parental Leave Act 2010 and
administered by the Family Assistance Office. This scheme may be subject to change
and does not form any entitlement pursuant to this Agreement.

Long Service Leave
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4.5.1

4.5.2

4.5.3

4.5.4

4.5.5

4.5.6

4.5.7

4.6

4.6.1

4.6.2

4.6.3

4.6.4

Full-time employees who complete ten (10) years contfinuous service are entitled to
long service leave at the rate of 1.3 weeks on full pay for each year of continuous
service and a proportionate amount for an incomplete year of service thereafter.

Part-time and casual employees accrue long service leave on a proporfionate basis.

Payment of long service leave is based on the ordinary rate being paid to the
employee immediately before the leave is taken.

Employees may take leave on a pro rata basis after seven (7) years continuous service
but are only entitled to payment in lieu of leave on termination after ten (10) years
confinuous service.

Exceptions to payment in lieu of long service leave on termination prior to the
completion of ten (10) years continuous service are in accordance with the Industrial
Relations Act 2016 (Qld).

employees may apply to take long service leave at half pay for double the period of
time subject to:

(a) Mater’s discretion; and

(b) the employee agreeing that for the duration of the leave their current ordinary
hours will be deemed to be halved and leave will accrue accordingly.

The minimum period of leave is one (1) week.
Annual Leave

All full-fime employees are entitled to accrue four (4) weeks annual leave per year.
Part-time employees will be entitled to a pro rata amount of leave.

A full-time employee who meets the definition of Shift Worker as defined in clause
1.7.1(k) is entitled to an additional week’s annual leave per year. Part-time employees
who meet the definition of Shift Worker will be entitled to a pro rata amount of leave.

Annual leave is to be taken at a time mutually agreed between Mater and the
employee. Any period of annual leave will be exclusive of any public holiday which
may occur during the period of that annual leave.

Employees may apply to take annual leave at half pay for double the period of time
subject to:

(a) Mater’s discretion; and

(b) the employee agreeing that for the duration of the leave their current ordinary
hours will be deemed to be halved and leave will accrue accordingly.
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4.6.5 Calculation of annual leave (including any proportionate leave) payment will be

calculated as follows:

Non-shift workers

Package

Details

Non shift Workers Annual
Leave Package

4 Weeks Annual Leave
Annual Leave Loading on 4 weeks (17.5%)

Payment and leave | The employee’s ordinary wage rate as prescribed
loading by the Agreement for the period of annual leave
and 17.5% for 4 weeks.

Shift workers
Package Details
Shift Workers  Annual | 5 Weeks Annual Leave
Leave Package Annual Leave Loading on 5 weeks (27.5%)
Payment and leave | The employee’s ordinary wage rate as prescribed
loading by the Agreement for the period of annual leave
and 27.5% for 5 weeks.

4.7 Cashing out Annual Leave and Long Service Leave

Cashing out Annual Leave

4.7.1 Materis committed to ensuring that all employees access their accrued leave for rest
and recreation away from the workplace each year.

4.7.2 An employee may cash out an employee’s entitlement to annual leave provided
that:
(a) each request is made in writing; and
(b) the employee maintains a balance of at least four (4) weeks annual leave after

cashing out the leave, in accordance with the provisions of the Act; and

(c) the employee has taken at least two (2) weeks of annual leave in the twelve

(12) month period immediately prior to making a request.

Cashing out Long Service Leave

4.7.3 Employees with ten (10) or more years of service may apply to cash out a portion of
their accrued long service leave (instead of taking the leave) in the following
circumstances:

(a)
(b)

on compassionate grounds; or

on the ground of financial hardship.
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4.8

4.8.1

4.8.2

4.9

4.9.1

4.10

4.10.1

4.10.2

Allrequests and supporting documentation must be submitted in writing and approval
is subject to the discretion of the Chief Human Resources Officer or delegate.

Direction to take Annual Leave

Subject to the provisions of the Act, an employee may only be directed to take annual
leave where it is reasonable to do so subject to the following:

(a) The employee has an annual leave balance in excess of two (2) years accrual;
and

(b) The employee and Mater have had a discussion concerning the reasons why
the employee has not taken a period of annual leave (the purpose being to
ascertain whether the employee is saving the leave for a particular occasion,
and whether such leave may be able to be approved); and

(c) The employee and Mater have been unable to agree on mutually acceptable
leave arrangements; and

(d) Subject to the employee and Mater having the above conversations, Mater
provides the employee with twenty-eight (28) days’ notice in writing directing
the employee to take a period of leave; and

(e) Employees may only be able to be directed to take annual leave once in a
twelve (12) month period unless otherwise agreed.

Any period of directed leave under this clause must not reduce the employee’s total
leave balance below 6 weeks' accrual.

Direction to take Long Service Leave

An employee may be directed to take Long Service Leave in accordance with the
Industrial Relations Act 2016 (Qld), as amended from time to time, when the employee
has completed ten (10) years continuous service. In circumstances where Mater and
the employee have been unable to agree on mutually acceptable leave
arrangements, Mater may decide when the employee is to take leave by giving at
least three (3) months’ written notice of the date on which the employee must take
at least four (4) weeks Long Service Leave.

Personal/Carer’s leave

An employee, other than a casual, is entitled to accrue up to ten (10) days
personal/carer’s leave (pro rata) for each year of service.

An employee’s entitlement to paid personal/carer’s leave accrues progressively
during a year of service according to the employee’s ordinary hours of work and
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4.10.3

4.10.4

4.10.5

4.10.6

4.10.7

4.10.8

4.10.9

4.11

4.11.1

accumulates from year to year. The entitlement covers paid personal and carer’s
leave, that is, there is no additional accrual for carer’s leave.

An employee may take paid personal/carer’s leave if the leave is taken:

(a) because the employee is not fit for work because of a personal iliness, or
personal injury, affecting the employee; or

(b) to provide care or support to a member of the employee’s immediate family,
or a member of the employee’s household, who requires care or support
because of:

(i) a personal illiness, or personal injury; or
(ii) an unexpected emergency.

Leave may be taken for part of a day.

Entitlement to personal/carer’s leave is conditional on the employee promptly, where
possible prior to the commencement of the shift, notifying their Manager of their
absence and of its expected duration.

An application for personal/carer’s leave is to be supported by a medical certificate
or any other evidence that is acceptable to Mater in the following situations:

(a) absences of more than two (2) consecutive rostered days; or

(b) any period of absence (paid and unpaid) where stipulated in an attendance
management program.

Despite clause 4.10.6, an employee may be requested to provide a medical
cerfificate or any other evidence that is acceptable to Mater for an absence of one
(1) or more working days before or following a Rostered Day Off, an Accrued Day Off,
annual leave, long service leave or public holiday.

Payment of personal leave is based on the ordinary rate being paid to the employee
immediately before the leave is taken.

Leave debits will be equivalent to the ordinary hours the employee would have
worked had they not been on paid leave.

Compassionate leave

An employee is entitled to two (2) days of paid compassionate leave for each
occasion (a permissible occasion) when a member of the employee'’s immediate
family, or a member of the employee’s household:

(a) confracts or develops a personal illness that poses a serious threat to his or her
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4.11.2
4.11.3
4.12

4.12.1

4.12.2

4.13

4.13.1

4.13.2

4.13.3

4.13.4

4.14

4.14.1

life; or
(b) sustains a personal injury that poses a serious threat to his or her life; or
(c) dies.

For employees other than casuals, such leave will be paid at the ordinary rate of pay
for the employee’s ordinary hours of work for the period.

Casual employees are entitled to unpaid compassionate leave.
Purchase of Leave

Extra leave for proportionate salary (also referred to as Purchase of Leave) is a scheme
where employees are able to access between one (1) and six (6) weeks “extra” leave
in addition to paid annual leave and other entitlements in accordance with Mater
Policy.

The effect is to provide a contfinuous reduced average salary over the twelve (12)
month cycle that allows for the payment of a proportional salary to cover the period
of the “extra” leave.

Public Holidays

Work performed by an employee on any day appointed under the Holidays Act 1983
or any day appointed to be in place of any such holiday will be paid at the rate of
double time and a half times the ordinary rate for a minimum of four (4) hours.

An employee (other than a casual employee), who would ordinarily be required to
work on a day on which any public holiday falls, but who is not required to work, is
entitled to full pay for the time the employee would ordinarily have been required to
perform work on that day.

For clause 4.13.2, “ordinarily required to work on a day” means the employee has
been rostered to work (or on paid personal/carer, annual or long service leave) on a
partficular day of the week for at least 50 per cent (50%) of such days over the 26
weeks immediately preceding the public holiday.

When assessing eligibility for public holiday leave (clause 4.13.3), if a shift extends
across multiple days, the day on which the majority of the shift occurs will be
considered the relevant day.

Christmas Period Concessional Day

A Concessional Day, as determined in advance by Mater, is a day that falls within the
Christmas/New Year without it being debited from the annual leave balance of an
employee.
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4.14.2

4.14.3

4.14.4

4.14.5

4.14.6

4.14.7

4.15

4.15.1

4.15.2

Employees engaged in services requiring confinuous operation who receive
additional annual leave for shift work, are not to be required to participate in the
compulsory closure over the Christmas/New Year period and are not entitled to a
Concessional Day.

Non-Shift Workers who are not required to work due to the unit being closed over the
period, will be required to take annual leave on the days not designated as public
holidays and are entitled to the Concessional Day.

Those eligible for the Concessional Day are:

(a) Full-time employees and part time employees, subject to (b), who have an
entfitlement to four (4) weeks annual leave (pro rata for part time employee).
Those employees entitled to five (5) weeks (or pro rata) annual leave are not
entitled to this day;

(b) Part-time employees who are rostered to work on the day of the week on which
the Concessional Day falls will not have a debit from their annual leave
balance for the hours which fall on the Concessional Day. If they do not work
on the day of the week on which the Concessional Day falls they are not
entitled to a Concessional Day.

Casual employees are not eligible for the Concessional Day.

Employees who are on annual leave or long service leave over the entire period, and
are eligible as per clause 4.14.9, if their unit is closed, are entitled to a Concessional
Day.

Those employees entitled to the Concessional Day but required to work on the
Concessional Day willreceive time in lieu for the time worked to be taken at a mutually
agreed time by 31 March of the following year.

Jury Service

An employee (other than a casual employee) required to attend for jury service
during their ordinary hours will be reimbursed by Mater an amount equal to the
difference between the amount paid in respect of their attendance for jury service
and the ordinary pay the employee would have been paid if the employee was not
absent on jury service.

Alternatively, by agreement, fees (excluding meal allowance) received by the

employee to attend jury service will be paid to Mater and Mater will continue to pay
the employee their ordinary pay for the time the employee was absent on jury service.
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4.15.3

4.15.4

4.16

4.16.1

4.16.2

4.17

4.17.1

4.17.2

4.17.3

employees will notify Mater as soon as practicable of the date upon which they are
required to attend for jury service and will provide Mater with proof of attendance,
the duration of attendance and the amount received in respect of attendance.

If the employee is not required to serve on a jury for a day or part of a day after
attending for jury service and the employee would ordinarily be working for all or part
of the remaining day, the employee must, if practicable, present for work at the
earliest reasonable opportunity.

Ceremonial Leave

An employee who is legitimately required by Aboriginal tfradition to be absent from
work for Aboriginal ceremonial purposes may apply to take up to 10 days unpaid
leave in any one year, subject to Mater’'s approval.

In considering an employee's request to access ceremonial leave, Mater must
consider the following:

(a) Mater's capacity to reorganise work arrangements to accommodate the
employee's request;

(b) the impact of the employee's absence on the delivery of customer service;
and
(c) the employee's circumstances.

Reduced Activity Periods

There will be times when Mater will initiate a reduction in staffing level requirements,
due to areduction in operational activity.

Mater will provide employees with the following notice for reduced staffing levels:

a) Four (4) weeks’ for planned reduced activity periods, which will usually
coincide with holiday periods such as Easter and Christmas.

b) Two (2) weeks for unplanned reduced activity periods, which would result
in services being unable to be delivered or affect the viability of
operations.

To respond to such business requirements where staffing levels are expected to be in
excess of the reduced activity in a work area for the relevant periods, the following
will be undertaken by Mater as part of the consultation process with affected
employees:
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4.17.4

4.17.5

4.18

4.18.1

a) If there are opportunities for employees to be deployed to another
work area for the period, then Mater will:

(i) seek requests from employees who wish to be considered for
deployment; and

(i) discuss with those employees’ potential deployment
opportunities.

b) Employees will be requested to voluntarily:
(i) access any accrued TOIL or ADO balances; and
(i) submit leave applications e.g. annual leave

c) For planned reduced activity periods, employees with an annual
leave balance in excess of two (2) years’ accrual may be directed to
take annual leave in accordance with clause 4.8 (Direction to take
Annual Leave).

d) Employee may be directed to access TOIL, accrued ADO’s and/or
annual leave.

e) If the employee does not have sufficient TOIL, accrued ADO'’s or
annual leave to cover the reduced activity period, Mater may direct
the employee to take unpaid leave.

The above actions will generally be undertaken by Mater in the order outlined, but
some actions may occur simultaneously to ensure appropriate staffing levels for the
periods are achieved, whilst also giving employees the noftice. In undertaking the
above actions, Mater, where possible, will consider employee’s individual
circumstances.

This clause does not override or replace the stand down provisions provided for at
section 524 of the Act.

Suspension

Mater may suspend an employee from duty without pay if the Group Chief Executive
(or their Delegate) reasonably believes:

(a) The employee is not ready willing or able to perform their role for any reason; or
(b) The employee has been charged with a serious offence; and

The employee is unable to perform their role as a consequence of the charge
or related proceedings; or
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ii. Mater's brand or reputation may be damaged if the employee is allowed to
continue working while the relevant legal proceedings progress.

PART 5 - HOURS OF WORK

5.1

5.1.1

5.2

5.2.1

53

5.3.1

5.3.2

5.3.3

5.3.4

Ordinary Span of Hours of Work

Except in the case of a Shift worker or unless otherwise stated at clause 5.2 (Ordinary
Span of Hours of Work for Pharmacy), the ordinary span of hours for an employee will
be between 06:00 and 18:00, Monday to Friday.

Ordinary Span of Hours of Work for Pharmacy

Exceptin the case of a Shift worker, the ordinary span of hours of work for an employee
who works in Pharmacy will be between 07:00 and 21:00 Monday to Friday and
between 07:00 and 18:00 on Saturday and Sunday.

Working a 38-hour week

The ordinary hours of work for full-time employees are an average of thirty-eight (38)
hours per week.

Such hours will be worked by an employee, at the discrefion of Mater based on the
business needs of the individual work areaq, in accordance with one of the following
methods:

(a) 38 hours per week;

(b) an average of 38 hours per week pursuant to an Accrued Day Off
arrangement outlined in clause 5.7 (Accrued Days Off); or

(c) an average of thirty-eight hours (38) per week over a period of up to four (4)
weeks in accordance with clause 5.10 (Averaging Arrangements).

Where the proposed implementation of a method for working hours at an individual
work area infroduces a change to the regular roster or ordinary hours of work of
employees, then consultation with relevant employees will occur in accordance with
clause 1.12 (Consultation).

The maximum shift length excluding any unpaid meal breaks must not exceed twelve
(12) hours per day, provided that where the shift length is to exceed ten (10) hours on
any day, it will be subject to the agreement of Mater and the majority of employees
concerned. The implementation of twelve (12) hour shifts will be in accordance with
clause 5.5 (12 Hour Shift) of this Agreement.
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5.4

5.4.1

5.4.2

5.4.3

5.5

5.5.1

5.5.2

Breaks Between Shifts

Subject to clauses 5.4.2 or 5.4.3, an employee will be provided with ten (10)
consecutive hours off duty between the completion of duty on one (1) shift and the
commencement of duty the following shift.

Eight (8) hours is substituted for ten (10) hours:
(a) for the purpose of changing shift rosters; or

(b) in any other case as agreed in writing between Mater and the employee
concerned.

Where a part fime or casual employee has a rostered shift on any day and a second
shift becomes available on the same day that would provide less than a 10 hour break
between the first and the second shift, then the employee may work the second shift
and be paid at ordinary rates plus any applicable shift penalty provided:

(a) the employee requests or agrees to complete the second shift;

(b) there is a break of ten (10) consecutive hours (or eight (8) by agreement in
accordance with clause 5.3.2) between the end of the second shift and the
employee’s next rostered shift; and

(c) overtime will apply for hours worked in excess of ten (10) per day in
accordance with clause 5.12.1(c) (Overtime).

For Example, a part-time employee is rostered on a day from 7:00am until
11:00am. Another employee is rostered to work on the same day from 5:00pm
until 9:00pm but is unable to attend work. The part-time employee may work
the 5:00pm shift provided sub-paragraphs (a), (b) and (c) are satisfied.

12 Hour Shift

Where Mater identifies a need to extend the shifts of ordinary hours of employees to
support new models of care and/or changing health service needs, Mater will consult
with the employees concerned. Infroduction of twelve (12) hour shifts will be
implemented after written agreement with a majority of the employees affected. Prior
to the commencement of a twelve (12) hour shift arrangement, the parties will
establish a method for evaluation of the effectiveness of the proposed shift
arrangement.

Employees working twelve (12) hour shift arrangements will have the following
conditions apply:

(a) An employee will not perform overtime immediately before or following a
twelve (12) hour shift of ordinary hours;
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5.6

5.6.1

5.7

5.7.1

5.7.2

5.7.3

5.7.4

5.8

5.8.1

(b) Each employee will be allowed either three (3) whole consecutive days off in
each week, or be allowed in each fortnightly period two (2) consecutive days
off in one (1) week and four (4) consecutive days off in the other week;

(c) An employee may only work a maximum of three (3) of either day or night
twelve (12) hours shifts in a row;

(d) An employee may work a maximum span of four (4) twelve (12) hour shifts
where those shifts are a combination of two (2) day and two (2) night shifts or
one (1) day and three (3) night shifts;

(e) Where an employee works a combination of eight (8) and twelve (12) hour
shifts, a maximum of five (5) shifts in a row may be worked. This will include a
minimum of two (2) eight (8) hour shifts.

Work Life Balance

Mater is committed to work life balance and provisions to support this include access
to Accrued Day Off (ADO) arrangements and TIL/TOIL where operationally viable.

Accrued Days Off

Where ADO arrangements are implemented in a work unit, full fime employees’ roster
will be structured such that the thirty-eight (38) ordinary hours per week are averaged
in accordance with a roster that provides for up to a maximum of two (2) rostered
ADOs over a four (4) week cycle.

For example - employees are rostered to work forty (40) ordinary hours per week
with the additional hours worked over the four (4) week work cycle being
credited towards one rostered ADO in that cycle.

Where Mater has determined that an ADO arrangement can be implemented it will
be at Mater’s discretion as to whether one (1) or two (2) ADOs can be rostered over
the four-week cycle based on the business needs of the individual work area.

An employee will be debited annual and personal/carer’s leave based on the hours
that were rostered on the day of any absence to allow for the accrual of an ADO.

Where, as at the date of termination, an employee has an accumulated ADO
balance the employee will be paid for the time so accrued at the employee's
ordinary rate of pay.

Rostered Days Off

Employees must be allowed two (2) whole consecutive rostered days off in each
week.
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5.8.2

5.8.3

5.9

5.9.1

5.10

5.10.1

5.11

5.11.1

5.11.2

5.12

5.12.1

Provided, that in lieu of two (2) whole days off in each week an employee may be
allowed in each fortnightly period:

(a) one (1) day off in one (1) week and three (3) consecutive days off in the other
week; or

(b) four (4) consecutive days off; or
(c) two (2) groups of two (2) consecutive days off.

Provided further that two (2) consecutive days off, one at the end of one (1) week
and one (1) at the beginning of the following week, may be counted as meeting the
requirements of clause 5.8.1.

Rosters

Employees will, wherever possible, be notified of the roster at least 14 days in advance
of the roster cycle with no changes made without providing at least 7 days’ notice, or
a shorter period if mutually agreed. Any permanent changes to roster arrangements
will be in accordance with clause 1.12 (Consultation).

Broken Shifts

Where an employee performs a broken shift as prescribed in 5.11 they will be entitled
to an allowance of $4.00 for such a shift in addition to the employees ordinary wage.

Broken Rostered Periods of Duty

Where practicable there will be no broken rostered periods of duty and the hours to
be worked will be arranged so that the continuity of work of the facility will not be
interfered with.

Broken rostered periods of duty will only be worked where there is mutual agreement
between the Employer and the employee. When such a duty period is rostered a total
of 10 hours only will be worked. One period of the broken period of duty will be a
minimum of 2 hours with only one break between duty period portions exclusive of
meal times and will be worked within a spread of 16 hours.

Averaging Arrangements

The thirty-eight (38) ordinary hours of work for a full time employee can be averaged
over a period of up to four (4) weeks, where agreed in advance in writing between
Mater and the employee. This agreement will be known as an Averaging
Arrangement. For clarity, only hours worked in excess of the ordinary hours contained
in the averaging arrangement will be paid as overtime in accordance with clause
5.12 (Overtime).

Page 33 of 59



MATER OPERATIONAL EMPLOYEES’ ENTERPRISE AGREEMENT 2025

5.13 Shift Penalties

5.13.1 Penalty rates for early/late work, afternoon, night and weekends will be paid where

the shift meets the following definitions:
Shift Definition Penalty or Allowance

Early Work Means ordinary work performed | 15% penalty for the hours
Monday to Friday before 06:00 | worked before 06:00.
which does not qualify as a Night
shift as defined below.

Late Work Means ordinary work performed | 15% penalty for the hours
Monday to Friday after 18:00 | worked after 18:00.
which does not qualify as either
an Afternoon or Night Shift as
defined below.

Afternoon Means any shift worked Monday | 15% penalty paid for the
to Friday commencing on/or | entire shift.
after 12:00 and finishing after
18:00.

Night Means any shift worked Monday | 17.5% penalty paid for the
to Friday commencing on/or | enfire shift or until 00:00
after 18:00 or before 06:00 the | Saturday (at which time
following day, at least 50% of | the Saturday penalty
which is worked before 08:00. below will apply).

Saturday All  ordinary time  worked | 50% penalty.
between 00:00 Saturday and
23:59 Saturday.

Sunday All  ordinary time  worked | 100% penalty.
between 00:00 Sunday and
23:59 Sunday.

5.13.2 Roster arrangements should not be implemented in a way that is designed to avoid
the payment of shift penalties. For example, shifts should not be rostered to
commence at 11.30am for the purpose of avoiding the afternoon shift penalty
payment.

5.14 Overtime
5.14.1 An employee who is duly authorised by their Manager to perform work:
(q) in excess of the thirty-eight (38) ordinary hours per week where Averaging
Arrangements in accordance with clause 5.10 (Averaging Arrangements)

have not been implemented; or

(b) where an Averaging Arrangement has been implemented, hours in excess of
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5.14.2

5.15

5.15.1

5.15.2

5.16

5.16.1

those specified in accordance with the arrangement in clause 5.10 (Averaging
Arrangements) (for example 152 hours over four (4) weeks); or

(c) in excess of ten (10) hours per day unless twelve (12) hours shifts have been
introduced pursuant to clause 5.5 (12 Hour Shift); or

(d) in excess of theirrostered ordinary hours in the case of employees working ADO
arrangements pursuant to clause 5.7 (Accrued Days Off);

will be paid for such excess hours as follows:

(a) Monday to Saturday — time and one-half for the first three (3) hours and double
time thereafter, except for Shift Workers in receipt of the extra week annual
leave, who will be paid for overtime at the rate of double time;

(b) Sunday - double time;
(c) Public holidays — double time and one-half;

(d) Accrued Day Off — will be paid for such work at the rate of time and a half for
the first three (3) hours and double time thereafter with a minimum payment of
two (2) hours.

A minimum payment of two (2) hours work applies to all overtime worked on @
Saturday or a Sunday except for when the overtime is performed immediately
preceding and/or following an ordinary rostered shift.

Time off in lieu

An employee who performs overtime work may, as an alternative to being paid in
accordance with clause 5.12 (Overtime) and subject to agreement between Mater
and the employee, accrue time off equivalent to the number of hours worked in lieu
of payment for such overtime. Any agreement by Mater to a request to accrue time
off as an alternative to being paid overtime will be based on business requirements
including the ability to be able to provide the time off at a later date in accordance
with clause 5.13.2.

Accrual of such time will be to a maximum of thirty-eight (38) hours and must be taken
in periods mutually agreed between Mater and the employee within three (3) months
of accrual.

Breaks
Unpaid Meal Breaks

(a) An employee who works in excess of five (5) hours will receive an unpaid meal
break of not less than thirty (30) minutes and not more than sixty (60) minutes,
unless there is an operational requirement for the employee to work in excess

Page 35 of 59



MATER OPERATIONAL EMPLOYEES’ ENTERPRISE AGREEMENT 2025

(b)

(d)

of six (6) hours prior to receiving an unpaid meal break.

An employee who works not more than six (6) hours may elect to forgo the
meal break, with the consent of their manager.

The time of taking the meal break may be varied by agreement between
Mater and the employee.

employees who work a shift of twelve (12) ordinary hours will receive two (2)
unpaid meal breaks, each of not less than thirty (30) minutes duration and not
more than sixty (60) minutes.

5.16.2 Paid Meal Break

(a) If an employee is unable to take their meal break for operational reasons, the

employee must take reasonable attempts to discuss the situation with their
relevant Manager or the delegated person in charge, in advance of their
required meal break fime. Where it is not deemed operationally viable for the
employee to be relieved (i.e. the Manager is unable to arrange relief so as to
enable the employee to take an unpaid meal break or a management decision
is not able to be reasonably obtained), the employee will receive a paid meal
break at the employee’s ordinary rate of pay for the duration of the untaken
meal break.

5.16.3 Tea breaks

(a)

(b)

(c)

Every employee whose shift extends for at least five (5) hours will receive a paid
ten (10) minute tea break for each period of four (4) hours worked, to be taken,
where possible, at a fime so as to not unduly interfere with the provision of
service .

Subject to agreement between Mater and the employee, where the shift
length is eight (8) hours or more, such breaks may alternatively be taken as one
(1) twenty (20) minute tea break.

Tea breaks will count as time worked.

5.16.4 Meal allowances whilst on overtime

(a)

(b)

An employee who works overtime directly at the end of a rostered shift and, as
a result, works for at least twelve (12) hours will be paid a meal allowance as
prescribed at clause 5.16.4(e) below.

An employee who works overtime on a rostered day off will, after a period of 5
hours overtime, receive a paid meal break and be paid a meal allowance as
prescribed atf clause 5.16.4(e) below.
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(c) In addition to the allowance and breaks provided in both 5.16.4(a) and
5.16.4(b), for every additional four (4) hours of overtime worked an employee
will be paid a further meal allowance as prescribed at clause 5.16.4(e) below
and a half hour paid meal break.

(d) The employee will not be eligible to receive a meal allowance where Mater
provides an adequate meal.

(e) Meal allowance whilst on overtime:

First full pay period on or after

1 September 2025 | 1 September 2026

$11.55 $11.84

5.17 Employee Right to Disconnect

5.17.1 Mater recognises an employee’s right to disconnect as provided for under section
333M of the Act (as amended or replaced from time to time)

PART 6 — PROFESSIONAL DEVELOPMENT SUPPORT

Mater recognises the importance of professionally developing employees whilst balancing
the need to maintain patient/business imperatives.
6.1 Professional Development Support

6.1.1 Permanent full fime and part time employees will be eligible to apply for professional
development support. All employees are actively encouraged to access this avenue
to further their professional development.

6.1.2 Professional development support may be in the form of payment for costs and
expenses associated with undertaking professional development.

6.1.3 The employee is able to submit such an application to the Mater Staff EQucation Fund.
Applications will be assessed based on the following criteria:

(Q) available budget; and
(b) demonstrable benefits to Mater; and
(c) benefits to the employee and relevance to their current role.

6.2 Recognition of Accredited Qualifications
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6.2.1

This clause does not apply to Qualified Anaesthetic Technicians.

6.2.2 Eligibility for Payment of OO2.5 Increment

(a)

(b)

6.2.3

(a)

(b)

From the date of operation of this Agreement, an employee is only eligible to
progress from O02.4 to OO2.5 if the employee has been at classification level
002.4 for 12 months or more and obtained AQF Certificate lll.

An employee who was eligible and progressed to O0O2.5 prior to the date of
operation of this Agreement will maintain that increment level.

Eligibility and Payment of Qualification Allowance

The parties are committed to the training and development opportunities for
employees. The Qualification Allowance is payable to employees who are
engaged at classification Level 2, 3 or 4. employees who are engaged at
classification Level 5 and above are not eligible for the allowance.

The Qualification Allowance is payable to an employee who has been at the
following classification levels for 12 months or more and obtained the relevant
qualification:

First full pay period on or after
Classification Qualification 1 September 2025 | 1 September 2026

Level
002.5 AQF Certificate $33.98 $34.83

Il
003.4 AQF Certificate $65.55 $67.19

\
004.4 AQF Level V $67.68 $69.37

(Diploma)

The allowance is paid on a fortnightly basis for ordinary hours worked or paid
leave taken. The allowance is not included in calculations of overtime, recall,
shift penalties and leave loading.

Part fime employees will be paid on a pro rata basis.

Payment of the fortnightly allowance will commence from the date that the
employee submits an application for the Qualification Allowance that is
subsequently approved, rather than the date that the qualification is obtained.

PART 7 - ON CALL

7.1

On Call Allowance
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7.1.1

Employees who are instructed to be on call outside ordinary or rostered working hours
will receive an allowance as per the table below:

First full pay period on or after

1 September 1 September

On call period 2025 2026

The whole of a Rostered Day Off, an Accrued Day Off | $45.56 per day | $46.70 per day
or on a public holiday

During the night only of a Rostered Day Off, an Accrued [$28.77 per night| $29.49 per night
Day Off or public holiday

Any other night $22.79 per night| $23.36 per night

7.1.2

7.1.3

For the purpose of this clause, a 'night' consists of those hours falling between 19:00
and 06:00 or hours mainly between such times.

Where practicable Mater must not require an employee to be rostered on-call for a
period in excess of six (6) consecutive weeks.

PART 8 - RECALL

8.1

8.1.1

Recall Payment

For the time that an employee on call in accordance with clause 7.1 (On Call) is
recalled to perform duties, the employee is entitled to:

(a)

(b)

(d)

For a recall Monday to Friday requiring attendance at Mater, payment at the
prescribed overtime rate for the time worked, with a minimum payment of two
(2) hours. If the employee is required to again perform duties within that two (2)
hour period, no further minimum payment will apply.

For arecall Saturday or Sunday requiring attendance at Mater, payment at the
prescribed overtime rate for the time worked with a minimum payment of 2
hours, or at the employee's option be granted time off at a mutually
convenient fime, equivalent to the number of hours worked. If the employee is
required to again perform duties within that two (2) hour period, no further
minimum payment will apply.

In the case of public holidays an employee is entitled to a minimum payment
of 4 hours for the recall. If the employee is required to again perform duties
within that four (4) hour period on a public holiday, no further minimum
payment will apply.

Recall time is to be calculated from the employee’s place of residence back
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to the employee’s place of residence.

8.1.2 Any overtime payable to employees placed on call is in addition to the on call

8.2

8.2.1

8.3

8.3.1

8.4

8.4.1

allowance.
Telephone Recall/Remote Access Recall

An employee on call who is required to perform duties without the need to leave the
employee's place of residence or without the need to return to the facility will be
reimbursed for a minimum of one (1) hour's work for each time the employee performs
such duties. If the employee is required to again perform duties within that one hour
period, no further minimum payment will apply.

Recall when not Rostered On Call

An employee not on-call, who is recalled to Mater to perform work after completing
ordinary duty, or whom is recalled at least 2 hours prior to commencing ordinary duty
will be paid at overtime rates with a minimum payment of 2 hours.

Transport when performing Recall

Where an employee (whether on call or not) is instructed to be recalled to perform
work to provide a service during an off period, the employee may be provided with
transport to and from home or will be refunded the cost of the transport for either taxi
or other reasonable travel fares or may submit a claim for reimbursement of kilometres
travelled in accordance with the rates prescribed by the Australian Taxation Office.

PART 9 - OTHER ALLOWANCES

9.1

9.1.1

Uniform and Laundry Allowance

Uniforms
(a) At the discretion of Mater, an employee required by Mater to wear a uniform
will be:

(i) supplied with uniforms of good quality in the first year of service in
accordance with Mater policy, with replacement uniforms provided in
subsequent years by Mater on a fair wear and tear basis.

(ii) All uniforms and related apparel supplied by Mater during the course of
employment remain the property of Mater. When employment ends for
any reason, employees are required to return all Mater-issued uniform
items.

(iii) Where uniform items are not returned upon cessation of employment,
Mater reserves the right to seek the reasonable replacement cost from
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the employee.

9.1.2 Laundry Allowance

(a) A full-time employee required by Mater to wear a uniform will be paid a laundry
allowance per week as provided below and a pro rata amount will be paid to
part-time and casual employees. The laundry allowance is payable on all time
worked as well as on Accrued Days Off and time off in lieu of overtime. The
laundry allowance is not payable on any periods of paid or unpaid leave.

First full pay period on or after

1 September 2025 1 September 2026

$3.21 $3.29

(b) Employees not required by Mater to wear uniforms are not entitled to receive
a laundry allowance.

9.2 X-Ray Allowance

9.2.1 Anaesthetic Technicians and Theatre Assistants who are required by Mater to wear a
lead apron whilst an x-ray is being performed by a qualified operator and are not able
to leave the Operating Theatre whilst the x-ray is being taken will be entitled to
payment of the x-ray allowance.

9.2.2 Where Anaesthetic Technicians and Theatre Assistants wear a lead apron on at least
one (1) occasion per week as prescribed in clause 9.2.1, they will be entitled to the
weekly allowance as per the following table:

First full pay period on or after

1 September 2025 1 September 2026

$11.72 $12.01

9.3 Heat and Cold Allowance

9.3.1 Where employees are required to work in areas — excluding sewing room, CSSD, lunch
room and office — for a minimum of one continuous hour where the inside temperature
throughout the workplace is in excess, or equivalent to, 36 degrees Celsius or in
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9.3.2

9.3.3

9.3.4

9.4

9.4.1

artificially reduced temperatures of 2 degree or less they will receive an additional
amount as per day as outlined in the following table:

First full pay period on or after

1 September 2025 1 September 2026

$4.91 $5.03

It will be the responsibility of the Employer to ascertain the temperature and
subsequently approve such payment.

The intfroduction of this clause will replace any other arrangements in place prior to
the operation of this Agreement.

Refer to clause 6.7 for further conditions relating to heated working conditions.
Foul Linen Allowance

Employees who are required to collect and transport or are required to directly
contact linen of a foul nature other than linen bagged or packed in containers will be
paid an additional amount as per the below table per day or part thereof in addition
to their base rate of pay. For the purpose of this clause, the term "foul linen" means
foul linen which has not previously been rinsed or washed outside the laundry that
contains body excrement/fluid of a nature or quantity which makes it offensive to a
reasonable employee.

First full pay period on or after

1 September 2025 1 September 2026

$1.33 $1.36

PART 10 — TRAVELLING AND WORKING AWAY FROM USUAL PLACE OF WORK

10.1

Travelling Expenses

10.1.1 An eligible employee who is required to travel on official duty or to take up duty away

from the employee’s usual place of work is allowed actual and reasonable expenses
for accommodation, meals and incidental expenses necessarily incurred by the
employee.
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10.2.1 Where an employee is required to use a private vehicle for official business purposes
he or she is entitled to claim an allowance based on kilometres travelled in
accordance with the rates prescribed by the Australia Taxation Office.

10.2 Excess Travelling Time

10.3.1 Where, at the direction of the Mater, an employee is required to travel away from
Mater on official business, at times outside of their ordinary hours of duty, they will be
paid for that time at the appropriate hourly rate or by agreement provided with time
off in lieu (calculated to the nearest fifteen (15) minutes).

PART 11 - WORKPLACE HEALTH AND SAFETY
11.1 Workplace Health and Safety Process

11.1.1 Mater recognises the importance of work health and safety and is committed to
providing a healthy and safe workplace. Mater's commitment is achieved by
promoting excellence in employee health, safety, and wellbeing, by implementing a
best practice approach while seeking continuous improvement.

11.1.2 Mater has policy and procedures that support employee health and safety. Mater
procedures cover a wide range of topics, including risk management, reporting and
management of safety incidents and near misses, work health and safety training,
and health and safety roles and responsibilities.

11.1.3 Mater will support the role of Health and Safety Committees and the important role of
health and safety representatives. Mater recognises Work Health and Safety Act
obligations to establish Health and Safety Committees where required by this Act.

11.2 Fatigue Leave and Payment

11.2.1 Where an employee is required to work overtime immediately after one shift so that
there is not ten (10) consecutive hours off between the completion of the overtime
and the commencement of the following shift, the employee will be:

(a) released from duty on the following shift until fen (10) consecutive hours off duty
occurs; and

2 paid for all ordinary rostered hours occurring during such release from duty.

11.2.2 If, on the instructions of the employee’'s Manager, the employee resumes or continues
work without having had ten (10) consecutive hours off duty, the employee must be
paid an additional 100% until released from duty for such period, and will then be
enfitled to be absent until ten (10) consecutive hours off duty have occurred without
loss of pay for all ordinary working tfime occurred during such absence.
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11.2.3 Foremployees who are rostered to perform on call, fatigue leave, or fatigue payment

11.3

11.3.1

will only apply where an employee has actually worked in excess of two (2) hours of
recall (including fravelling time). For clarity, this clause only applies for the fime where
work is physically performed by the employee.

Fatigue and Rostering Principles
During the life of this agreement, Mater will aim to:

(a) Undertake a review of all existing fatigue management Arrangements that apply
to Mater Operational Employees;

(b) Mater will consult the relevant employee organisations party to this agreement
prior fo implementing any outcomes of the proposed review.

PART 12 — UNION RELATED MATTERS

12.1

12.1.1

12.1.2

12.1.3

12.1.4

12.2

12.2.1

Workplace Representatives and Union Delegates

Mater recognises the role of Unions and Union delegates and peer nominated
workplace representatives in the workplace and is supportive of their workplace
representation.

A workplace delegate is a person appointed or elected, in accordance with the rules
of an employee organisation, to be a delegate or representative (however
described) for members of the organisation who work at Mater.

Before exercising entitlements under this section, a workplace delegate must give
Mater written notice of their appointment as a workplace delegate. If requested the
workplace delegate must provide Mater with evidence that would satisfy the
reasonable person of their appointment or election.

An employee who ceases to be a workplace delegate must give written notice to
Mater within 14-days.

Right of Representation

A workplace delegate may represent the industrial interests of eligible employees who
wish to be represented by the workplace delegate in matters including:

(a) Consultation about major workplace change;
(b) Consultation about changes to rosters or hours of work;
(c) Resolution of disputes;

(d) Disciplinary processes;
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12.3

12.3.1

12.3.2

12.4

12.4.1

12.4.2

12.4.3

(e) Enterprise bargaining where the workplace delegate has been appointed as a
bargaining representative under section 176 of the Act oris assisting the delegate’s
organisation with enterprise bargaining; and

(f) Any process or procedure within this enterprise agreement, or Mater Policy under
which eligible employees are entitled to be represented, and which concerns their
industrial interests.

Entitlement to reasonable communication

A workplace delegate may communicate with eligible employees for the purpose of
representing their industrial interests under clause 12.2.1. This includes discussing
membership of the delegates organisation and representation with eligible
employees.

A workplace delegate may communicate with eligible employees during working
hours or work breaks, or before or after work.

Entitlement to reasonable access to the workplace and workplace facilities.

Mater must provide a workplace delegate with access to or use of the following
workplace facilities:

(a) Aroom or area to hold discussions that is fit for purpose, private and accessible by
the workplace delegate and eligible employees;

(b) A physical or electronic noticeboard;

(c) Electronic means of communication ordinarily used in the workplace by Mater to
communicate with eligible employees and by eligible employees to
communicate with each other, including access to Wi-Fi;

(d) A lockable filing cabinet or other secure document storage area; and
Office facilities and equipment including printers, scanners and photocopiers.

Materis not required to provide access to or use of the workplace facility under clause
12.4.1if:

(a) The mater campus does not have the facility;

(b) Due to operational requirements, it is impractical to provide access to or use of the
facility at the time or in the manner sort; or

(c) Mater does not have access to the facility at the Mater campus and is unable to
obtain access after taking reasonable steps.
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12.5

12.5.1

12.6

12.6.1

Entiltement to reasonable access to training

Mater must provide a workplace delegate with access to up to 5 (five) days of paid
time during normal working hours for initial tfraining and at lease 1 (one) day in each
subsequent year to attend training related to the representation of the industrial
interests of eligible employees, subject to the following conditions

(a) In each year commencing 1 July, the Mater is not required to provide access to
paid time for training to more than one workplace delegate per 50 eligible
employees.

(b) The number of eligible employees will be determined on the day the delegate
requests paid time to attend training as the number of eligible employees who are;

(i) Full fime or part time employees; or
(i) Regular casual employees.

(c) Payment for the day of paid time during normal working hours is payment of the
amount the workplace delegate would have been paid for the hours the
workplace delegate would have been rostered or required to work on that day if
the delegate had not been absent from work to attend the training.

(d) The workplace delegate must give Mater not less than 5-weeks' notice (unless
agreed by Mater and the workplace delegate agree to a shorter period of notice)
of the dates, subject matter and the daily start and finish times of the training, and
the name of the fraining provider.

(e) If requested by Mater, the workplace delegate must provide Mater with an outline
of the training content.

(f) Mater must advise the workplace delegate not less than 2 weeks from the day on
which the training is scheduled to commence, whether the workplace delegates
access to paid time during normal working hours has been approved. Such
approval must not be unreasonably withheld.

(g) The workplace delegate must, within 7 days after the day on which the training
ends, provide Mater with evidence that would satisfy a reasonable person of their
attendance at the training.

Exercise of Entitlements as Workplace Delegate

A workplace delegate’s entitlements under part 12 are subject to the conditions that
the workplace delegate must, when exercising those entitlements:

(a) Comply with their duties and obligations as an employee;
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(b) Comply with reasonable policies and procedures of Mater.
(c) Not hinder, obstruct or prevent the normal performance of work; and

(d) Not hinder obstruct or prevent eligible employees exercising their rights to freedom
of association.

12.6.2 Nothing in this part requires:

(a) Mater to provide a workplace delegate with access to electronic means of
communication in a way that provides individual contact details for eligible
employees;

(b) An eligible employee to be represented by a workplace delegate with access to
electronic means of communication

PART 13 — OVERPAYMENT

Any amount of payment paid to the employee that is in excess of the entitlements contained
within this Agreement will be able to be recovered by Mater in accordance with Mater
Policy.

PART 14 — LEAVE RESERVED/NO EXTRA CLAIMS

This Agreement is in full and final settlement of all parties’ claims for its duration. It is a term
of this Agreement that no Party will pursue any extra claims relating to wages or conditions
of employment. This Agreement covers all matters or claims that could otherwise be
subject to protected industrial action.
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SCHEDULE ONE - WAGES SCHEDULE

Note: The hourly rate of pay will be the confirmed rate pay. Per fortnight and per annum
rates are for visualisation purposes only.

Mater Operational Employees

1/09/2025 1/09/2026
- Hourly . Hourly Per Per
Description Rate Per Fortnight | Per Annum Rate Fortnight | Annum
Anaesthetic Tech Diplom
Anaesthetic Tech $ $ $
Diploma Lvl 1 $40.7531 | $3,097.24 $80,804.71 41.7719 3,174.66 82,825.00
Anaesthetic Tech $ $ $
Diploma Lvl 2 $42.1117 | $3,200.49 $83,498.52 43.1645 3,280.50 85,586.00
Anaesthetic Tech $ $ $
Diploma Lvl 3 $44.6899 | $3.396.43 $88,610.54 45.8071 3,481.34 90,826.00
Anaesthetic Tech $ $ $
Diploma Lvl 4 $45.9269 | $3,490.44 $91,063.25 47.0751 3,577.71 93,340.00
Anaesthetic Tech $ $ $
Diploma Lvl 5 $47.1708 | $3,584.98 $93,529.64 48.3501 3,674.61 95,868.00
$
Anaesthetic Tech $ $ 100,251.0
Diploma Lvl 6 $49.3276 | $3,748.90 $97,806.11 50.5608 3,842.62 0

Operational Officer - Lvl 1

Operational Officer $ $ $ $
-Lvl 1.1 23.9729 $ 1,821.94 $ 47,533.00 | 24.5722 1,867.49 48,722
Operational Officer $ $ $ $
-Lvi1.2 25.4577 $ 1,934.79 $ 50,477.00 | 26.0941 1,983.15 51,739
Operational Officer $ $ $ $
-Lvl1.3 26.9548 $ 2,048.56 $ 53,445.00 | 27.6287 2,099.78 54,782
Operational Officer $ $ $ $
-Lvi1.4 28.4950 $ 2,165.62 $ 56,500.00 | 29.2074 2,219.76 57,912
Operational Officer $ $ $ $
-Lvl1.5 30.0433 $ 2,283.29 $ 59,569.00 | 30.7944 2,340.37 61,059
Operational Officer $ $ $ $
-Lvl 1.6 31.5943 $ 2,401.17 $ 62,645.00 | 32.3842 2,461.20 64,211
Operational Officer | $ $ $ $
- Lvl 2.1 32.0245 $ 2,433.86 $ 63,498.00 | 32.8251 2,494.71 65,085
Operational Officer $ $ $ $
-Lvl 2.2 32.7231 $ 2,486.96 $ 64,883.00 | 33.5412 2,549.13 66,505
Operational Officer $ $ $ $
-Lvl 2.3 33.4474 $ 2,542.00 $ 66,319.00 | 34.2836 2,605.55 67,977
Operational Officer | $ $ $ $
-Lvi2.4 34.1662 $ 2,596.63 $ 67,744.00 | 35.0204 2,661.55 69,438
**QOperational $ $ $ $
Officer - Lvl 2.5 34.5276 $ 2,624.10 $ 68,461.00 | 35.3908 2,689.70 70,172

Operational Officer
- Lvl 3.1

$
34.8743

Operational Officer - Lvl 3

$  2,650.45

$ 69,148.00

$
35.7462

$
2,716.71

70,877
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Operational Officer | $ $ $ $

-Lvl3.2 35.1737 $  2,673.20 $ 69.742.00 | 36.0530 2,740.03 71,485

Operational Officer | $ $ $ $

-Lvl3.3 35.8656 $ 2,725.79 $ 71,114.00 | 36.7622 2,793.93 72,892

Operational Officer | $ $ $ $

-Lvl 3.4 36.5548 $ 2,778.16 $ 72,480.00 | 37.4687 2,847.62 74,292
Operational Officer - Lvl 4

Operational Officer $ $ $

- Lvl 4.1 38.0126 $ 2,888.96 $ 75,371.00 | 38.9629 2,961.18 $ 77,25

Operational Officer $ $ $ $

-Lvi 4.2 39.2292 $  2,981.42 $ 77,783.00 | 40.2099 3,055.95 79.728

Operational Officer $ $ $ $

-Lvi 4.3 40.3863 $  3,069.36 $ 80,077.00 | 41.3960 3,146.10 82,080

Operational Officer $ $ $ $

-Lvl 4.4 41.5745 $  3,159.66 $ 82,433.00 | 42.6139 3,238.66 84,494

Operational Officer - Lvl 5

Operational Officer | $ $ $ $

- Lvl 5.1 42.6413 $ 3,240.74 $ 84,549.00 43.7073 3,321.75 86,662

Operational Officer | $ $ $ $

-Lvl5.2 44,0534 $ 3,348.06 $ 87,349.00 45.1547 3,431.76 89,532

Operational Officer | $ $ $ $

-Lvl 5.3 45.5060 $ 3,458.46 $ 90,229.00 | 46.6437 3,544.92 92,484,

Operational Officer | $ $ $ $

-Lvl5.4 46.9558 $ 3,568.64 $ 93,103.00 48.1297 3,657.86 95,431
Operational Officer - Lvl 6

Operational Officer | $ $ $ $

- Lvl 6.1 49.0719 $ 3,729.46 $ 97.299.00 50.2987 3,822.70 99,732.00

Operational Officer | $ $ $ $

-Lvl 6.2 50.3908 $ 3,829.70 $ 99.914.00 51.6506 3,925.45 102,412.

Operational Officer | $ $ $

-Lvl 6.3 51.7314 $ 3,931.59 $102,572.00 | 53.0247 4,029.88 $ 105,137
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SCHEDULE TWO - LIST OF INDICATIVE ROLES TO BE COVERED BY THE EA*

Anaesthetic Technician
Operating Theatre Assistant
Plaster Technician

Personal Carer

Baby Care Assistant

Health Worker

Welfare Officer

Aboriginal and Torres Strait Islander Liaison Officer

Room Service Representative
Audiology Assistant

Nutrition Assistant
Physiotherapy Assistant
Social Work Assistant

Therapy Assistant

Massage Therapist
Operational Officer
Pathology Assistant
Pathology Courier
Phlebotomist

Laboratory Assistant

Recruit and Collection Officer (Pathology)
Pharmacy Assistant
Pharmacy Technician
Scientific Assistant

Chef

Cook

Production Assistant

Food Services Attendant
Orderly (Ward Services Assistant)
Housekeeper

Waste Service Assistant
Courier Driver

Clinical Equipment Loan Officer
Logistics Assistant
Storeperson

Inventory Controller

Imprest Officer

Security Officer

Car Park Attendant

Supervisors / Team Leaders / Co-ordinators of the above-mentioned roles

*Excludes any senior leadership roles as defined in Schedule Three.
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SCHEDULE THREE — WORK LEVEL STATEMENTS

For the sake of clarity, these work level statements do not apply to senior leadership roles in
the organisation. Senior leadership roles are defined as those that report to a director and
have accountability for a budget and/or resources.

Level 1

Work Level Description

Training, both on and off the job, is a dominant feature of this level.

Characteristics of the Level

Work at this level is performed under close supervision and direction following standard
routines, methods and procedures with little scope for deviation or the exercise of initiative
or judgement in the selection of appropriate means to complete the work assignment.
Limited responsibility exists for the final outcome.

The routines, methods and procedures to be followed are at a level consistent with skills
acquired. Direct guidance is given when problems arise.

Positions at this level have no supervisory responsibility.

Duties and Skills

Employees at this level usually perform repetitive tasks that are fully prescribed and are
usually performed in response to standardised instructions or requests. There is only limited
scope for interpretation.

Level 2

Work Level Description

Positions at this level involve the delivery of operational services whose work routines,
methods, and procedures are clearly established and there is limited scope for deviation.

Training, both on and off the job, is often a dominant feature of this level.

Characteristics of the Level

Work may initially be performed under close supervision by a more experienced officer;
however, this supervision is expected to reduce as experience increases. employees at this
level may operate individually or as a member of a project team within a work group.

Limited discretion is available for the selection of the appropriate means of completing
duties or tasks. Guidance is always available and work outcomes may be closely monitored.
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Positions at this level may have limited supervisory responsibilities with more experienced
employees assisting new employees by providing guidance and advice.

Duties and Skills

Positions at this level may involve an employee in a range of activities including the
performance of non-repetitive tasks governed by established procedures, specific guidelines
and standardised instructions.

Duties may include field support or regulatory inspection activities and data collection and
recording.

Employees at this level undertake a range of functions requiring the practical application of
acquired skills and knowledge.

Technical skills not requiring trade or equivalent qualifications are required in order to safely
and effectively operate basic machinery to perform routine and standard functions, and
organise duties across a working day to meet regular work load requirements.

Level 3

Work Level Description

Appointment to this level requires proven expertise in the particular discipline with
demonstrated proficiency in applying established techniques.

An understanding of the department’s or the division’s functions coupled with detailed
knowledge of the work units' operations, practices and procedures is necessary for
competent performance.

Characteristics of the Level

Employees at this level work under general direction and undertake a range of functions
which may require the application of frade based skills and experience or the practical
application of a high level of skills.

Employees at this level may operate individually or as a member of a project team within a
work group.

Supervision of subordinate employees within a small discrete work group or function may be
a feature of this level.

Assistance is usually available if required when problems occur, although problems are
usually resolvable by reference to procedures, documented methods and instructions.

Whilst there is some scope for the exercising of initiative in the application of established work
practices and procedures, problems can generally be solved by reference to documented
methods and instructions.
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Duties and Skills

Work at this level requires a sound knowledge of the department’'s functions and the
requirements of the discipline.

A sound knowledge of the operating procedures is required.

Supervisory responsibilities may include co-ordination of work-flow processes, training of
subordinate employees, responsibility of quality of output of the workgroup, in relation to
subordinates.

Knowledge and compliance with regulations, codes and specifications may be required.
Duties at this level may include application of trade based skills or equivalent involving field
work, design/modification of equipment, research projects, support services and the
collating and analysis of specimens or data.

Level 4

Work Level Description

Work at this level requires specialised knowledge within the discipline.

Work is undertaken under limited direction as to work priorities and the detailed conduct of
the task.

Employees may be responsible for larger work groups or functions, or departments.

High levels of initiative in accomplishing objectives may be required to be exercised either
on an individual basis or in a multi-disciplinary unit.

Characteristics of the Level

Work is performed either independently with guidance from superiors only received for those
aspects of work which involve new or sophisticated techniques or relate to areas outside the
positions normal span of activity.

There is scope for the exercise of initiative in the application of established work practices
and procedures.

Duties and Skills

Duties include the supervision of a work group or function, or department, with responsibility
for the standard of workmanship, completion of work assignments and allocation of
resources.

Interpretation of guideline material and documented precedents and the application of
judgment may be required in the determining solutions to problems.
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Level 5

Work Level Description

Work at this level requires specialised knowledge of complex though conventional methods
and technigues.

High levels of autonomy and initiative may be required to be exhibited in accomplishing
objectives and undertaking projects.

Management of large work groups may be a factor.

Characteristics of the Level

Employees at this level are subject to limited direction and may exercise managerial
responsibility for a large and complex work program.

Usually only broad guidance and advice is provided as to operational requirements and
deadlines to achieve end results in line with operating goals.

Duties and Skills

Duties may involve detailed planning, directing, co-ordinating or financial control within
budget, material and workforce Ilimitations established by management and the
implementation of overall departmental policies.

Managerial responsibility includes fraining of team members, co-ordination of workflow
processes, responsibility for quality of output of the work unit and the ability to apply human
resources and workplace health and safety policies.

Levels 6

Work Level Description

Work at this level requires specialised knowledge and may be undertaken autonomously.

These are managerial levels and may include responsibility for large and complex work
groups.

Characteristics of the Level

Responsibilities at these levels will reflect the size and complexity of departmental operations
and will normally entail significant independence of action in the allocation of resources
within constraints imposed by management.

Work is performed under limited direction with a significant degree of discretion permitted
within the boundaries of broad guidelines to achieve organisational goals.
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Duties and Skills

Duties at this level reflect the independent operation of the employee and may involve
significant allocation of resources.

Management of work units may include prioritising work, training team members monitoring
of workflow and setting of local strategic plans. Assessment and review of the standard of
work of their team is also a requirement of this level.

Work at this level requires a knowledge and awareness of departmental/divisional operations
as well as detailed knowledge of major activities of the work unit.

The requirement to interpret legislation, regulations and other guidance material relating to
the operations and functions of the work area is necessary for adequate performance at this
level.
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SIGNATORIES

Signed for and on behalf of Mater Misericordiae Limited:

Print Name: Julia Strickland-Bellamy

Signature: /7%&/7\
L NN

Authority to Sign:  Group Chief Executive Officer

Address: L10, 14 Stratton Street, Newstead QLD 4006

Date:

29(0B)2005

In the presence

of: Alexandra Kreutzer, CEO Office Manager
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Print Name: Stacey Schinnerl

Signature: S

Authority to Sign: QLD Branch Secretary

Address: Level 13/333 Adelaide St, Brisbane City QLD 4000

Date: 4/9/2025 | 9:15 AM AEST

In the presence
of:
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Signed for and on behalf of the Australian Municipal, Administrative, Clerical and Services
Union, Queensland Together Branch:

Print Name: Alexander Scott
Signature: A\ g a__
J 19T :
Authority fo Sign: Branch Secretary
Address: Level 4, 43 Peel Street, South Brisbane Qld
Date: 3 September 2025

In the presence
of: Nicole Hipkin

Page 58 of 59



MATER OPERATIONAL EMPLOYEES' ENTERPRISE AGREEMENT 2025

Siyned o behalt eb We Jited Wedevs Union
LOWV)

Print Name: LARANCIA HRRE) N

Signature: %\

Authority to Sign: ~ Divekov VW
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Date: : s
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Mater Misericordiae Ltd P 07 3163 8111
14 Stratton Street,
Newstead Qld 4006

ACN 096 708 922

mater.org.au

THE FAIR WORK COMMISSION

FWC Matter No.: AG2025/3027

Applicant: Mater Misericordiae Limited

Section 185 - Application for approval of a single enterprise agreement

Undertakings — Section 190

I, Georges Khoury, Executive Director Human Resources, have the authority given to me by Mater
Misericordiae Limited to give the following undertakings with respect to the Mater Operational
Employee Enterprise Agreement 2025 ('the Agreement"):

1. Inrelation to Part-time employees:

a. Before commencing employment, Mater and the employee will agree in writing
on a regular pattern of work including:

i. the number of hours to be worked each week; and
ii. the days of the week to be worked.

b. The terms of the agreement may be varied by agreement and recorded in
writing.

2. Inrelation to Time Off in Lieu of Overtime (TOIL)

a. Accrued TOIL will be paid to an employee upon their request, or upon
separation from employment. TOIL will be paid at the applicable overtime rate
at which it was accrued.

3. Inrelation to work performed by any casual employee, classified O021-0044, on a
Saturday, the employee will be paid a loading of 204% of the base rate, in lieu of any
casual loading, overtime or other penalties.

4. Mater will notf roster any employee on a broken shift that commences before 0600hrs or
concludes after 1800hrs.

Mater is a ministry of Mercy Partners
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These undertakings are provided on the basis of issues raised by the Fair Work Commission in the
application before the Fair Work Commission.

Qwvcd,u, 4{\~0u.vtj

Signature:

Date 24/10/2025
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