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Mater PathResults user quick guide 

Mater’s new PathResults portal will go live on November 23, 2024.  The following guide covers use of 

the new portal in a web browser. Information on mobile app access will be provided shortly.  

For information on how to register and login to the portal, please refer to the Mater PathResults 

Registration Guide.

Patient Search 

When you log into the portal you will start at 

the Patients screen. Searches can be 

conducted using the following search criteria. 

Patient Demographics 

A patient can be searched for using any 

combination of the demographic fields. 

 

 

 

 

 

 

Patient ID 

A patient can be searched using a 

combination of Hospital and Hospital Number 

if they have been registered at that facility.  

 

 

 

 

 

Doctor 

Results can be searched for by a doctor’s 

name.  

 

 

 

 

The Dashboard 

The Dashboard displays a list of results, by 

patient, requested by you based on your 

provider numbers.  The list will display the most 

recent reports first. Requests that you have 

been copied on will display on the Copy To 

Requests tab. 

 

 

 

 

 

 

 

 

 

 

If the dashboard does not display your results, 

please contact the Mater Pathology Call 

Centre on (07)3163 8500 for assistance. 
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Navigation and viewing 
results 

Loading the Patient Profile 

On commencing a search, depending on the 

search type, you may be presented with 

more than one patient on the Search Results 

list.  

Click the View button next to the required 

patient to view a list of requests. 

 

If you select the wrong patient, or you wish to 

return to your search results list, click on 

<<Patient Search (above the list of results). 

 

 

 

Report Status 

The result status is indicated by an icon next 

to the test name 

Pending results 

Preliminary result 

Finalised result 

 

The status will display against each test on the 

request  

 

 

 

 

 

 

 

Viewing Patient Reports 

To view a report, click on the request and the 

report will open. If more than one test has 

been included on the request, you can view 

the additional reports by clicking Next. 

To return to the patients results list click 

<<Patient Profile. 

If a report is not available, a pending 

notification will appear in the top right of the 

screen. 

 

 

 

Special Reports are available on the Special 

Reports tab. 

Special reports provide aggregated or 

alternative views of the data in the standard 

reports. 

 

 

 

 

 

 

 

 

 

 

 

If you require assistance with registering, logging in or using the portal, please contact the Pathology 

Call Centre on (07) 3163 8500. 

 


