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Mater PathResults registration quick guide 

Mater’s new PathResults portal will go live on November 23, 2024. Setting up Mater PathResults on 

your computer is a two-step process consisting of registering your interest and completing setup 

once you have received your verification email from Mater Pathology. 

If you have already received an email invitation , start on step 4.

Register Interest 

1. Visit pathresults.mater.org.au and click 

Register Interest. 

 

2. Enter your details on the Register Your 

Interest page and click Continue. 

(mandatory fields are marked with an 

asterisk) 

 

3. Mater Pathology will now verify your 

request. You can close your browser tab. 

Complete Registration 

Note: it is recommended that you complete 

these steps on a device other than your smart 

phone as you will need to scan an on-screen 

barcode with your phone to complete the 

setup of multi-factor authentication. 

4. When your request has been verified by 

Mater Pathology you will receive an email 

invitation. Click the Here link to continue 

the registration process. 

5. Check your details, click Continue and 

Accept the Terms and Conditions. 

6. Create your 

password as per 

the password 

requirements and 

click Sign- Up.  
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Setting up your multi-factor 
authentication 

7. PathResults uses multi-factor 

authentication (MFA) to login.  

You can choose:  

Google Authenticator or 

Microsoft Authenticator or 

Okta Verify 

If selecting and downloading Okta Verify 

from the App 

store, use the 

following option. 

 

Ensure your 

preferred MFA 

application is 

installed on your 

smart device 

before 

proceeding.  

Click the Set up 

button for your 

chosen MFA 

solution, a 

screen with a 

barcode will 

appear. 

 

8. Launch your MFA application on your 

smart device - scan the QR Code that 

has appeared on your screen. 

 

 

 

 

 

 

 

 

 

9. Complete the details within your 

authenticator application. Note: If you 

wish to receive push notifications when 

logging into the portal, ensure this is 

enabled. 

10. Optionally, you may choose to Set up a 

second MFA option or click Continue if 

this is not required. 

 

 

 

 

 

 

 

 

 

11. You have now completed the 

registration process and can log in to the 

portal. 

 

12. If required, remember to bookmark the 

PathResults login page. 

 

13. Please refer to the Mater PathResults User 

Guide for tips on how to use the portal  

 

If you require assistance with registering, logging in or using the portal, please contact the Pathology 

call centre on (07) 3163 8500. 

 


