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Aged Care Client Contribution Policy

In line with the Commonwealth Home Support Program (CHSP) Client Contribution
Framework, clients who can afford to contribute to the cost of the services they receive
should do so, whilst protecting those most vulnerable.

Mater at Home's client contribution is designed to support the financial sustainability of
Mater at Home as a CHSP provider. Fees collected by Mater at Home will be utilised to
enhance and expand the service, as outlined in the Client Conftribution Framework.

Mater at Home will collect fees from clients in line with the Client Conftribution Framework,
which emphasises the following objectives:

e fo ensure fairness and consistency in client contributions,

e foimprove the sustainability of CHSP, and

e fo provide appropriate safeguards for financially disadvantaged clients.

Mater at Home will be guided by the following principles in relation to the collection of
fees:

1. Consistency: All clients who can afford to conftribute to the cost of their care should
do so. Client conftributions should not exceed the actual cost of service provision.

2. Transparency: Client confribution policies should include information in an
accessible format and be publicly available, given to, and explained to, all new
and existing clients.

3. Hardship: Individual policies should include arrangements for those who are unable
to pay the requested contribution.

4. Reporting: Grant agreement obligations include a requirement for Mater at Home
to report the dollar amount collected from client contributions.

5. Fairness: The Client Contribution Framework should take into account the client’s
capacity to pay and should not exceed the actual cost to deliver the services. In
administering this, Mater at Home must consider partnered clients, clients in receipt
of compensation payments and bundling of services.

6. Sustainability: Revenue from client contributions should be used to support ongoing
service delivery and expand the services we are currently funded to deliver.
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Mater at Home Client Contributions

Mater at Home will charge a set fee for all Allied Health services. This fee will not exceed
the cost of delivering the service and has been set in accordance with the Department of
Health guidelines.

Mater at Home will advise clients at initial contact of the fees associated with allied health
services. If a client advises they are unable to pay for the service, a fee reduction/waiver
will be considered on a case-by-case basis.

If a client is receiving multiple services from Mater at Home, the contribution will be
bundled to ensure the cost does not prevent allied health intervention when needed.

Client can contact Mater at Home at any stage to discuss issues with paying for allied
health services. This will then be reviewed on a case-by-case basis.

As stated in the Commonwealth Home Support Program (CHSP) Client Contribution
Framework (June 2022), Mater at Home must have in place a contribution policy with a
view to supporting ongoing service delivery and utilising the additional revenue to expand
their services.

Mater at Home will keep a record of all client contributions and report this to the
Department of Health as stated in the grant funding agreement.
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